3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas norpedureneil” (¢ U3MEHEHUSIMH U JJONIOJTHEHUSMH)

3akoH PO ot 7 deBpans 1992 r. N 2300-1 "O 3amure npas norpedurenei” (¢ U3MEHEHUSIMH U
JIOTTOTHEHUSIMU )

C u3MeHeHHSIMH H JOIMOJITHCHUSAMM OT:

2 mions 1993 1., 9 suBaps 1996 r., 17 nexadps 1999 r., 30 nexadps 2001 r., 22 aBrycra, 2 HOs0ps, 21 mexadps 2004
r., 27 urons, 16 okrsaops, 25 Hos0ps 2006 t., 25 oktssops 2007 r., 23 uronss 2008 r., 3 urons, 23 HostOps 2009 r., 27
utons, 18 urons 2011 r., 25 utons, 28 urons 2012 r., 2 urons, 21 mgexadps 2013 r., 5 mas 2014 r., 13 urons 2015 ., 3
utonst 2016 1., 1 mast 2017 r., 18 anpens, 4 uronst, 29 urons 2018 r., 18 mapra, 18 uromst, 2 nexadps 2019 r., 24 anpenns,
31 urons, 8, 22 nexabps 2020 r., 11 urons 2021 r.

APAHT:

Cwm. Crpareruto rocy1apcTBeHHON MOMUTHKYA PD B 001acTH 3a1TUThI MPaB MOTPEOUTENCH HA TEPHUOJ 10
2030 r., yrBepxkaeHHyt0 pacniopsikenueM IlpasurensctBa PO ot 28 aBrycra 2017 r. N 1837-p

Cwm. O0630p IPaKTUKH PACCMOTPEHUS CYJaMH JIE]I IO CIIOpaM O 3aIllUTe IIpaB MOTpeOuTeNel, CBI3aHHBIM
C peanu3ainueil ToBapoB H yciyr, yrBepxkaeHHbI [Ipesuamymom BepxoBunoro Cyna P® 17 okTsadps
2018 r.

CMm. O630p cyneOHOW MPAaKTHKH TI0 JeliaM, CBS3aHHBIM C 3aIMTON IMpaB MOTpeduTenel (pruHaHCOBBIX
ycIyT, yrBepxaeHHbIH [Ipesunnymom Bepxosroro Cyna P 27 centsiops 2017 r.

O paccMOTpeHHHM CylaMH TpaKJAaHCKMX [JelI 10 CIOpaM O 3alluTe IpaB I[OTpeOUTeNel CM.
noctanosienue [lnenyma BepxoBrnoro Cyna PO ot 28 utons 2012 r. N 17

Ilo ornenbHBIM BONpOCaM NPUMEHEHHUS HACTOAILIETO 3aKOHA CM. Pa3bsACHEHUs, YTBEPXKICHHBIE
npukazoM 'AK P® ot 20 mas 1998 r. N 160, pasbscuenust T KAII P® ot mapra 1996 1.

CM. KOMMEHTapuU K HacTOSALIEMY 3aKOHY

Undopmarust 06 n3MEHEHUSX:

IIpeambyna usmenena c 1 noabpsa 2020 . - @edepanvusiii 3akon om 31 utons 2020 2. N 290-D3

Cm. npeodvloywyro peoakyuio
TAPAHT:

CM. DHIUMKIIONEIWH, TO3HUIMH BBICHIMX CYJOB M JApPyrde KOMMEHTapHH K IpeaMOyje HaCTOSIIETO
3akoHa

Hacrosimuit  3akoH perynupyer OTHOIIEHHUS, BO3HHKAIOUIME MEXAY MOTPEOUTENsIMU H
HU3TOTOBUTCIIAMHU, UCIIOJITHUTCIIAIMU, UMIIOPTEpAMHU, MpoaaBIaMu, BIIaACIbIIaMU arpe€ratopoB I/IH(bOpMaHI/II/I
0 ToBapax (yciyrax) mpu mpojaxke TOBapoB (BBHIOTHEHUH padOT, OKa3aHUU YCIIYT), yCTaHABIMBAET MpaBa
noTpeduTeneit Ha MpPUOOpPETeHHE TOBAapOB (PpaboT, YCIyr) HAIJISKAIIET0 KadecTBa M OE30MAaCHBIX IS
JKU3HU, 3JIOPOBBS, UMYIIECTBA OTPEOUTENICH M OKpPYKAIOIIEH Cpe/ibl, MOTydeHne nH(opMaluu 0 ToBapax
(pabotax, ycimyrax) u 00 WX HW3TOTOBHUTENSAX (MCIIOJHHUTENSX, MPOJABIAX), O BIAJAENbIaX arperaropon
uH(poOpMallMl O ToBapax (yclyrax), MPOCBEIIEHHWE, TOCYAapCTBEHHYIO W OOIIECTBEHHYIO 3alUTy HX
WHTEPECOB, a TAKXKE OMPEICIAeT MEXaHU3M PeaTU3allii dTHX TIPaB.

OcHOBHBIE TIOHATHUS, UCTIOTB3YEMbIE B HACTOSIIIEM 3aKOHE:

NoTpeduTeb - TpakKIaHWH, HWMEIONIMH HaMEpeHWe 3aka3aTh WIH MPHOOpeCcTH MO0
3aKa3bIBAIONINI, TPHOOPETAIONINI UITH HUCIIONB3YIOMUN TOBaphl (pabOThI, YCIYTU) UCKIIOUYUTENBHO IS
JIMYHBIX, CeMeI\/'IHI)IX, JAOMAIIHUX W MHBIX HYX], HC CBA3aHHBIX C OCYHICCTBJICHUEM HpeHHpHHHMaTeHBCKOﬁ
NEeSITEIIbHOCTH;

M3roTOBUTE/b - OpPraHW3alys HE3aBUCUMO OT €€ OpPTraHU3aIl[MOHHO-NIPAaBOBOW (DOPMBI, a TaKxke
WHAWBUAYAIBHBIN MPEANPUHUMATEIb, IPOU3BOISIINE TOBAPHI ISl pEATU3AINH TOTPEOUTEISIM;
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3akoH P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas notpedbuteneii" (¢ U3AMEHEHUSAMH H JOMOTHCHUSMH )

UCIOJIHUTEb - OpraHu3alisl HE3aBHCHUMO OT €€ OpraHM3allMOHHO-IIPAaBOBOM (OpMBI, a Takxke
WH/IMBUAYAIbHBIA TPEANPUHUMATEIb, BHIIOIHSIONUME Pa0OThI WIM OKAa3bIBAIOIINE YCIYTH NOTPEOUTEIM
110 BO3ME3/IHOMY JIOTOBOPY;

NnpojaaBel] - OpraHu3alsl HE3aBUCHMO OT €€ OPraHM3allMOHHO-TIPAaBOBO (OPMBI, a TaKxKe
UHAUBUAYAIbHBI  OpeanpUHUMATENNb, pEANIU3YIOIIUE TOBAphl  MOTPEOUTENSIM 1O  JOTOBOPY
KYIUIU-IIPOJAKU;

ab3a1] celbMOl yTpaTui CUiy;

Wndopmarius 06 H3MEHEHUSX:

Cm. mexkcm ab3zaya ce0bmoco

HE0CTATOK ToBapa (padoThl, YCJYru) - HECOOTBETCTBHE TOBapa (paboOThl, YCIyTH) WIH
00s3aTeNbHBIM TPEeOOBaHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTaHOBJICHHOM WM MOPSAIKE, WU
YCIOBHUAM JIOTOBOpa (IpM HMX OTCYTCTBUM MJIM HEMOJHOTE YCIOBUH OOBIYHO MPEIBSBISEMBIM
TpeOOBaHUSIM), UJTH LIEJISIM, AJIs1 KOTOPBIX ToBap (paboTa, yciyra) Takoro poga 0ObIYHO UCHONIB3YETCs, UITU
1easiM, O KOTOPBIX NpojaBell (UCIOJHUTENb) OBLI TOCTABJICH B M3BECTHOCTh IMOTpEeOUTENIEM TPHU
3aKJIIOYEHUN JIOTOBOpa, Wi o0pa3ily U (WJIK) OMHCAaHHUIO MPH IpoAake ToBapa Mo o0pasiy u (Uiu) Mo
OIMCAHUIO;

CYylIeCTBEHHBbIN HEAOCTATOK ToBapa (paldoTbl, yCJAyrH) - HEYCTPAaHMMbIM HEIOCTAaTOK WM
HEJIOCTAaTOK, KOTOPBIA HE MOXKET OBITh yCTpaHeH 0e3 Hecopa3MEPHBIX PACXOI0B WIIM 3aTpaT BPEMEHH, HIIN
BBISBJISIETCS HEOJHOKPATHO, WJIM TPOSBISETCS BHOBb IOCIIE€ €r0 YCTPaHEHUs, WIM ApPyrue Mogo0HbIe
HEJ0CTaTKU;

0e3onacHocTh TOBapa (padoThl, yCJayru) - 6€30mMacHOCTh ToBapa (padoThl, YCIyru) IS JKU3HH,
3/10pOBbs, UMYILIECTBA TOTPEOUTENIS U OKPY’KAIOLIEH Cpelibl IPU OOBIYHBIX YCIOBHSX €r0 UCIOJIb30BaHUS,
XpaHEHUsl, TPAHCIIOPTUPOBKU U YTUJIM3AIMU, a TaKke O0e30MacHOCTh IPOllecca BBHIMOIHEHHUS PabOThI
(OKa3aHMs YCIYTH);

YIOJHOMOYEHHAs] HW3rOTOBUTEeJeM (MPOJAaBIOM) OPraHU3alMs MM  YINOJHOMOYEHHBIH
U3roTOBUTENeM (NMPOJABUOM) HMHAMBHMAYAJbHbII NpeINpuHUMATEb (Jajee - YIOJHOMOYEHHAs
OpPraHM3auMsl HMJIH YNOJHOMOYEHHbII WHAUBUAYAJIbHbIH NpeINPUHUMATENb) - OpraHu3alus,
OCYIIECTBIISIIOIIAS ONpPEACICHHYIO JIeATENbHOCTh, WM OpraHu3alMs, CO3JaHHAas Ha TEPPUTOPUU
Poccuiickoit denepanuu u3roroButeneM (MpPOAABIIOM), B TOM YHCIE HHOCTPAHHBIM H3TOTOBHUTEIEM
(MHOCTpaHHBIM TIPOJAABIIOM), BBINOJIHAIOIINE ONPEJCICHHbIE (YHKIMM Ha OCHOBaHMM JIOrOBOpa C
U3TOTOBUTENEM (MPOJABIIOM) M YIOJTHOMOYEHHBIE UM Ha TMPUHATHE U YAOBIETBOpEHUE TpeOoBaHUil
norpedbuTeneil B OTHOIIEHHWHM TOBapa HEHQJEeXalllero KadecTBa, JIMOO  MHAMBHUAYaJIbHBIN
NpEeANPUHUMATENb, 3apErUCTPUPOBAaHHBIN Ha Teppuropun Poccuiickoir denepanuy, BBINOIHAIOLINAN
onpezeneHHble (YHKIMUA HAa OCHOBAHUHU JIOrOBOpAa C M3rOTOBUTENEM (MPOJABLIOM), B TOM YHCIE C
WHOCTPaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), M YMOJHOMOYEHHBIH WM Ha MPUHAITHE U
yIIOBJIETBOpPEHHE TpeOOoBaHUM MOTpeOuTeNel B OTHOIIEHUH TOBapa HEHAIJIEKAIIET0 KauecTBa;

HMIIOPTEpP - OpraHM3alus HE3aBUCUMO OT OpraHU3allMOHHO-TIPaBOBOM  (opmbl WM
WHAMBUAYAJIbHBIN NpeANpUHUMATENb, OCYLIECTBIAIONINE HMIIOPT TOBapa UId €ro IOcCiexyronen
peanu3anuy Ha Teppuropuu Poccuiickon @enepanny;

BJIajiesiel] arperaropa uHgopmauuu o ToBapax (yciayrax) (aajee - Bjajeliell arperaropa) -
OpraHM3aIs  HE3aBHUCHUMO OT  OPTraHHW3aI[MOHHO-TIPaBOBOW  (GOopMbl  JTHOO  WHAMBHUAYAJbHBII
MpeANMPUHUMATEINb, KOTOPHIE SIBJISIOTCS BIIAJENbIIaMUA MPOTPAMMBI JIJIS SJIEKTPOHHBIX BBIYMCIUTEIBHBIX
MalIuH u (nn) BIIAJIENbIIAMU caiita u () CTPaHUIIBI caiita B
MH(}OPMaILMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTH "MHTepHeT" u KOTOpbIe MPeI0CTaBIAIOT TOTPEOUTENIO B
OTHOILLIEHUM OIpEeNIeNIEeHHOro ToBapa (YCIyrH) BO3MOXKHOCTH OJHOBPEMEHHO O3HAKOMHUTBCA C
NpeUIoKEHNEM MPojaBla (MCHIOJHUTEN) O 3aKIOYEHHH JI0TOBOpa KYIUIM-TIPOJIaXKH TOBapa (J0roBopa
BO3ME3/IHOTO OKa3aHWsI YCIYT), 3aKIIOYUTh C TPOAABIIOM (HCIOJIHUTEIEM) TOTOBOP KYIIU-TPOAAKU
(IoroBOp BO3ME3AHOTO OKa3aHMs YCIYT), a TaKKe€ MPOU3BECTH IMPEIBAPUTENIbHYIO OIUIATy YKa3aHHOTO
ToBapa (yCIIyTH) MyTeM HAJIMYHBIX PACYETOB JIMOO MEePEBO/Ia ICHEKHBIX CPEICTB BIAACIbIly arperaropa B
paMKax TpUMEHSEeMbIX (OpM OE3HAIMYHBIX PACUYETOB B COOTBETCTBUU C TYHKTOM 3 cratbu 16.1
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3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas norpedureneil” (¢ U3MEHEHUSIMH U JJONIOJTHEHUSMH)

Hacrodmero 3akoHa U denepanbubiM 3akoHOM OT 27 utoHs 2011 roga N 161-P3 "O HamuoHanbHOU
IUIaTEeKHOU cucTeme".

I'masa 1. O6mue mosoKeHus

Crarpa 1. [IpaBoBoe peryianpoBaHre OTHOUICHUN B 00JIACTH 3aLIUTHI IIPaB MOTpeduTeneit
TAPAHT:

CM. DHUUMKIIONEINH, TIO3ULIMU BBICIIUX CYAOB U ApYyrHe KOMMEHTapuu K cTaThe 1 HacTosmero 3akoHa

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 21 dexabps 2004 2. N 171-D3 nynkm 1 uznodicen 8 HOBOU pedakyuu

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
1. OtHoweHus B 00JacTH 3aLIUTHI IPaB MOTpeOUTeNel peryaupyrores [ pakIaHCKUM KOJIEKCOM
Poccuiickoit @enepannu, HACTOAIIMM 3aKOHOM, APYTUMH (heepaibHBIMUA 3aKOHAMH (Jajiee - 3aKOHBI) H
IPUHUMAEMbIMU B COOTBETCTBUM C HUMHM HHBIMH HOPMAaTHBHBIMM IPaBOBBIMH akTaMu Poccuiickoit
®denepauuu.

Wudopmarus 06 H3MEHEHHSX:
Ilynkm 2 uzmenen ¢ 5 masn 2020 e. - @edepanvuuiii 3akon om 24 anpens 2020 2. N 144-D3

CMm. npedvloyuyro pedaKyuio

2. IlpaBurensctBOo Poccwmiickoii ®enepanmuu He BhpaBe MOpy4arh (eaepaibHbIM OpraHam
UCIIOJTHUTENIbHOM BJIACTH MPUHUMATh aKThl, COJEPKAIINE HOPMBI O 3alIUTE MPaB MOTPeOUTENeH.

[IpaButenbctBo Poccuiickoit @Penepauuu BIpaBe uU3AaBaTh UIsl NOTpeOUTENs M IpoAaBlia
(M3roTOBUTENISA, UCIIOIHUTEINS, YIOJTHOMOYEHHON OpraHU3alui WIH YIOJIHOMOYEHHOTO HHIMBUYyaTIbHOTO
npeapuHUMAaTeNsl, UMIOPTepa, Blajaesblia arperaropa) mnpaBuiia, 00s3aTeNIbHbIE NPU 3aKIOYEHUH U
UCTIOJIHEHUHM IYyOJIMYHBIX JIOTOBOPOB (JOTOBOPOB PO3HMYHOM KYIJIM-NPOJAXKH, 3HEPrOCHAOKEHMUS,
JIOTOBOPOB O BBINOJHEHUU PadOT U 00 OKa3aHUU YCIYT).

AG3arn Tpetuit yrparun cuiy ¢ 1 aBrycra 2011 r.

Undopmarus 06 n3MEHEHHSX:

Cm. mexcm 6163611461 mpemosveco

Cmamuws 2 usmenena ¢ 8 oexaops 2020 2. - @edepanvhwiii 3akon om 8 dexabps 2020 2. N 429-D3

CMm. npedvloywyro pedaKyuio
Crartbs 2. MexayHapoanbsie JoroBopsl Poccuiickoit @enepannu
T'APAHT:

CM. KOMMEHTapHH K CTaThe 2 HACTOSIIEro 3aKoHa

1. Ecntm MexayHapoaHbiM JoroBopoM Poccuiickoii denepaiiuyi yCTaHOBJIEHBI WHBIE MpPaBUiIa O
3allUTe MpaB MOTpeOUTENe, 4YeM Te, KOTOpPbIE MPEAYCMOTPEHBI HACTOAIIUM 3aKOHOM, MPUMEHSIOTCS
MpaBUJIa MEXAYHAPOIHOTO I0rOBOPA.

2. PemeHus MeEXrocylapCTBEHHBIX OPraHOB, MPUHATbIE HA OCHOBAaHUU  TMOJOKEHHUM
MEXJIYHApOAHBIX JOTroBOpoB Poccuiickoit @eaepanun B MX HCTOJKOBaHWH, MPOTHBOPEYAILEM
Konctutynun Poccuiickont ®@enepaunu, He nojuiexar ucnojiHeHUro B Poccuiickoit @enepanuu. Takoe
MIPOTUBOPEYNE MOXKET OBITh YCTAHOBIJIGHO B TOPSJIKE, OMPEACICHHOM (eaepaabHbIM KOHCTUTYITMOHHBIM
3aKOHOM.

Crarpa 3. [IpaBo notpebureneil Ha MpocBelIeHue B 0071aCTH 3aIUTHI IPaB NOTpeOUTENeH
TAPAHT:

CM. KOMMEHTapHH K CTaThe 3 HACTOSIIEro 3aKoHa

Wndopmarus 06 H3MEHEHHSX:
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3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas norpedureneil” (¢ U3MEHEHUSIMH U JJONIOJTHEHUSMH)

Ilynkm 1 uzmenen c 1 urons 2021 e. - @edepanvhwiii 3akon om 11 urons 2021 2. N 170-D3

CMm. npedvloywyro pedaKyuio
1. IlpaBo moTpeduTeneil Ha MPOCBEIIEHUE B 00JACTH 3aLIUTHI IPaB MOTpeduTenel odeceynBaeTcs
IIOCPEICTBOM  BKJIIOYCHUS] COOTBETCTBYIOIIMX TpeOoBaHMH B  (elepalibHble  TOCYIapCTBEHHBIC
oOpazoBarelibHbIe CTaHAAPThl M 00pa30BaTEIbHBIC MPOTPAMMBI, a TAKKE IHOCPEACTBOM OpraHU3aluu
CHCTEeMbI HH(pOpMALUK TOTpeOuTeNeH 00 UX MpaBax U 0 HEOOXOIUMBIX ACHCTBUSIX 110 3AIUTE ITHUX IIPAB.

Wndopmarius 06 n3MEHEHUX:

Cmamus 3 oononnena nynkmom 2 ¢ 1 urwnn 2021 2. - @edepanvruiii 3axon om 11 utons 2021 2. N
170-D3
2. B wmensix peanu3aluy MpaBa MOTpeOuTeNed HAa NPOCBEIICHHE B OOJACTH 3alUThl IMpaB
noTpeOUTeNe opral rocyJapCTBEHHOTO HAA30pa OCYIIECTBISET (POPMUPOBAHHE U BEJACHUE OTKPHITOTO U
00IIeI0CTYITHOTO TOCYAapCTBEHHOT0 HH(POPMAIIMIOHHOTO pecypca B 00JIacTH 3alUThl IPaB MOTpeOUTENeH,
KagecTBa M 0€30MacHOCTH TOBapoB (paboT, yCIyr) B MOPSAKE, YCTaHOBIEHHOM IIpaBUTEIHCTBOM
Poccuiickoit @enepanuu.

Cratbs 4. KauecTBo ToBapa (paboThl, YCIYTH)
TAPAHT:

CM. DHIMKIIONEUH, TO3ULIMH BBICIIUX CYJIOB U APYyTrUe KOMMEHTApHHU K CTaThe 4 HAaCTOsIIEro 3akoHa
1. [Tponaser (ncnonHUTENb) 0053aH MEepenaTh MOTPEOUTENIO TOBap (BBIIOIHUTH PadOTy, OKa3aTh
yCIyry), KauecTBO KOTOPOTO COOTBETCTBYET JIOIOBODY.

Undopmarus 06 n3MEHEHUAX:

Deoepanvrvim  z3axonom om 25 oxkmsaops 2007 e. N 234-D3 6 nywkm 2 6HeceHbl UBMEHEHUS,
gcmynaowue 8 Culy no UCMeYeHUu copoxa namu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeannozo DedepanvbHozo 3aKoOHa

Cm. mexkcm nyHKkma 6 npeovloyujeli peoaxkyuu

2. Ilpu oTCcyTcTBMHM B JOTOBOpE YCIOBHH O KadecTBe ToBapa (paboThl, yCIyru) MpojaBell
(ucnonmHUTENB) O00s3aH TepenaTh TOTPeOUTENI0 ToBap (BBIMOJHUTH pPabOTy, OKazaTh YCIyTy),
COOTBETCTBYIOIIUN OOBIYHO MPEABIBISIEMbIM TPEOOBAHUAM U MPUTOAHBIN IS 1IeTeH, A7 KOTOPBIX TOBap
(pabota, yciyra) Takoro pojia OOBIYHO HUCIIOIB3YETCSI.

3. Ecnu mponasell (MCTIONMHUTENH) MIPH 3aKJIIOUYEHUU JIOTOBOpa ObUT MOCTaBIEH MOTpeOuTENeM B
U3BECTHOCTh O KOHKPETHBIX LENSIX MPUOOpETeHUs ToBapa (BBIMNOJHEHUS paOOThl, OKa3aHUs YCIYTH),
npojasel] (MCIOTHUTENb) 00s3aH MepeaaTh MoTpeOuTeNo ToBap (BBIIOJIHUTH PabOTy, OKa3aTh YCIYTY),
MIPUTOIHBIH [T UCTIOIH30BAaHUS B COOTBETCTBUHU C STUMH LIEISIMU.

4. Ilpu nponaxe ToBapa 1o o0pasily u (WIM) OMUCAHHIO TTPOJaBel] 00s3aH MepeaaTh MOTPEOUTENTIO
TOBap, KOTOPBIM COOTBETCTBYET 00pa3iy U (WJIM) OTTUCAHUIO.

TAPAHT:

OO0 OTBETCTBEHHOCTM 3a NPOAAXy TOBapOB, HE COOTBETCTBYIOIIMX oOOpa3llaM [0 KayecTBy,
KOMILIEKTHOCTH WJIH yrakoBke cM. I1. 1 cT. 14.4 KoAIl P® ot 30 nexkabps 2001 r. N 195-03

Wudopmanust 00 U3MEHEHHUAX:

Cmamws 4 0ononnena nynkmom 4.1 ¢ 1 anpens 2021 e. - @edepanvhviii 3axon om 2 dekabps 2019 e.
N 425-@3 (8 pedaxyuu Pedepanvroco 3akona om 22 dexkabpsa 2020 2. N 460-D3)

4.1. Ilpu mnponaxe OTHECNbHBIX BHUIOB TEXHUYECKH CIIOKHBIX TOBApOB C MPEABAPUTEIHLHO
YCTAaHOBJICHHBIMH ~ NPOTPaMMaMM  JUIsl  SJIEKTPOHHBIX  BBIYMCIWUTEIBHBIX MAalluH  TOTPEOUTENIO
obOecrieunBaeTCss BO3MOXKHOCTH HCIOJNB30BaTh OTICIbHBIE BUIbI TEXHHUYECKH CIIO)KHBIX TOBapoOB C
MPEBAPUTEIILHO YCTAHOBICHHBIMU MTPOTPAMMaMH JIJIS1 DJICKTPOHHBIX BBIUYMCIUTENBHBIX MAIINH, CTPAaHAMHU
MPOUCXOXKICHHUS KOTOpbIX sBIsAIOTCS Poccuiickas ®enepanusi Wi JIpyrue rocyJapcTBa - UJICHBI
EBpasuiickoro skoHOMHYeCKOro coro3a. [lepeueHb OTIOEeNbHBIX BUAOB YKAa3aHHBIX TEXHUYECKH CIOMKHBIX
TOBApOB, TOPSIOK COCTABICHHS W BEACHHS TEPEYHS MPOTPaMM ISl AJIEKTPOHHBIX BBIUYUCIUTEIBHBIX
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MalluH, CTPAaHAMH IIPOUCXO0XKICHUS KOTOPBIX siBisitoTesa Poccuiickas denepanus nuiam Apyrue rocynapcraa
- wieHbl EBpa3suiickoro 3KOHOMHUYECKOI0 COH03a U KOTOPBIE JOJDKHBI ObITh MPEABAPUTEIBHO YCTaHOBJIEHBI,
U TOpSJIOK HMX MpEeABApUTENbHON YCTAaHOBKH, BKIOuYas TpeOoBaHUS K (DPYHKIHMOHHPOBAHHUIO,
onpexaenstores [IpasurensctBom Poccuiickont @enepanuu.

T'APAHT:

A63a11 BTopoii mynkra 4.1 Bcrynaet B cuiy ¢ 1 urons 2021 r.

[IpeaBapuTebHO YCTaHOBJIEHHBIE IMPOrPAMMBI JUISI 3JIEKTPOHHBIX BBIUMCIUTENbHBIX MAalluH,
UCTIONIb3YEMbBIC TMOTPEOUTENIEM Ha OTACIBHBIX BHJIAX TEXHUYCCKU CIIOKHBIX TOBApPOB I JOCTyHa K
nHpopManui Ha caiTax B HWHOOPMAIMOHHO-TEICKOMMYHUKAIIMOHHOW ceTu "MHTepHer", IOJDKHBI
o0ecreynBaTh BO3MOXKHOCTh HCIOJB30BAHUSI 0€3 JIOMOJHUTENIBHBIX HACTPOeK (MO0 yMOJIYaHHUIO)
MOMCKOBOM CHCTEMBI, CTPAHOM MPOUCXOXKICHUS KOTOpOoH sBisieTcs Poccuiickas denepanusi Wian Ipyrue
rocyiapcrsa - uieHbl EBpa3sumiicKOoro SKOHOMHUYECKOTO COK03a, B IOPSAKE, YCTAaHOBIECHHOM
[IpaButenbctBoM Poccuiickoit denepanuu. TpeboBanus K ykazaHHOW MOMCKOBOW CHCTEME U MOPSIOK ee
onpezaeneHus ycranasiuparorces [IpasurensctBoM Poccuiickoit denepanum.

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm 5 Hecenbl usMeHeHUs:

Cm. mekcm nyHkma 6 npeovioyujeli peoaxkyuu
5. Ecnm 3akoHamMy WIM B YCTAQaHOBIEHHOM HMH TOPSAKE IIPEIyCMOTPEHBI 00s3aTeIbHbIC
TpeGoBaHuUs K ToBapy (pabote, yciyre), mpoaBel] (MCTIOIHUTENB) 00s3aH epeaaTh NOTPEOUTETI0 TOBap
(BBIMOIHUTD PabOTY, OKa3aTh YCIYTy), COOTBETCTBYIOLIHIA 3TUM TPEOOBAHHSM.

Crarbsn 5. IlpaBa u 00sg3aHHOCTH M3rOTOBUTENS (MCIOJHUTENs, NpojaaBLa) B o00jgacTu
YCTaHOBJIEHUS CPOKA CIIy>KObI, CpOKa FOJJHOCTH TOBapa (paboThl), a TaKKe rapaHTHITHOTO
Cpoka Ha ToBap (paboty)
APAHT:

CM. DHIUKIIONEIMU U IPYTHe KOMMEHTapHUH K CTaThe 5 HACTOAIIEro 3aKOHa

Undopmarus 06 n3MEHEHUSX:

DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 1 HeceHbl usmeHneHus

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
1. Ha ToBap (paboTy), mpenHa3HAYeHHBIA IS JJIMTEIHHOTO WCIONb30BAHMS, H3TOTOBUTED
(MCTIOTHUTENh) BIPABE YCTAHABIMBATH CPOK CJOY:KObI - MEPHOJ, B TEUYCHHWE KOTOPOTO H3TOTOBHTEIH
(uconHUTENH) 00s13yeTcs obecreynBaTh MOTPEOUTENIO BO3ZMOKHOCTh HCIOIB30BAaHUS TOBapa (padoThl)
110 HA3HAYCHUIO M HECTH OTBETCTBEHHOCTH 3a CYIICCTBCHHBIC HEJOCTATKA Ha OCHOBAHHMH ITYHKTA 6 CTATHU
19 u nyukTa 6 ctateu 29 HacTOAIIETO 3aKOHA.

Wudopmanust 06 U3MEHEHUX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 6HeceHbl usmMeHeHUs

Cm. mexkcm nyHkma 6 npeovloyujeli peoaKyuu
2. WsroroButens (MCHOJIHUTENb) OOS3aH YCTaHABIMBATH CPOK CIykObl TOBapa (paboThl)
JUINTENIGHOTO TI0JIb30BaHMsI, B TOM YHCIIE€ KOMIUIEKTYIOIIMX W3JA€IMi (AeTaneld, y3JI0B, arperatos),
KOTOpBIE M0 UCTEYEHUH OMPENEICHHOIO NepHUoAa MOTYT MPEACTABIATh OMACHOCTh JJISl )KM3HH, 3/10POBbS
HOTpeOUTENs, IPUUUHSITH BPE]l €r0 UMYIIECTBY UIIH OKPYKAIOLIEeH cpene.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl usMeHeHUs.
Cm. mexkcm nynkma 6 npeovioyujeli peoakyuu
3. Cpok ciyx0bl TOBapa (paboThl) MOXKET HCUHCIATHCS €AMHUIIAMHA BPEMEHH, a TaKK€ HWHBIMH
eAMHHUIIAMUA W3MEpeHUsi (KUJIOMETpaMH, METpaMH M TPOYUMHU CIUHHUIIAMH W3MEPEHUS HCXOIs U3
(GYHKIIMOHATBLHOTO HA3HAYEHUS TOBapa (pe3ysabTaTa paboThl)).

11.04.20222 Cucrema TAPAHT 5/43


http://ivo.garant.ru/document/redirect/10106035/0
http://ivo.garant.ru/document/redirect/10106035/0
http://ivo.garant.ru/document/redirect/71759142/1000
http://ivo.garant.ru/document/redirect/71759142/0
http://ivo.garant.ru/document/redirect/72081026/0
http://ivo.garant.ru/document/redirect/71774320/0
http://ivo.garant.ru/document/redirect/70194860/0
http://ivo.garant.ru/document/redirect/179941/1000
http://ivo.garant.ru/document/redirect/179941/0
http://ivo.garant.ru/document/redirect/136364/0
http://ivo.garant.ru/document/redirect/74451944/11
http://ivo.garant.ru/document/redirect/77702996/10011
http://ivo.garant.ru/document/redirect/57589500/0
http://ivo.garant.ru/document/redirect/77532311/0

"

3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas norpedureneil” (¢ U3MEHEHUSIMH U JJONIOJTHEHUSMH)

Wndopmarius 06 H3MEHEHUX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 enecernvl usmeHeHus:

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
4. Ha mpoayKThl TUTaHMsI, MapPIOMEPHO-KOCMETHIECKHE TOBAPhI, METUKAMEHTBI, TOBAPhI OBITOBOI
XHMHU M WHBIE MTOJA00HBIE TOBAphl (pabOThl) M3TOTOBUTENB (MCIIOJHUTENH) 00s3aH YCTAaHABIMBATh CPOK
TOJHOCTH - TIEPUOJ, TIO0 HCTEYCHHH KOTOpOro ToBap (paboTa) cUYUTAETCS HENPHUTOJHBIM IS
UCTIOJIB30BaHUs 110 HA3HAYCHUIO.

Wndopmarus 06 H3MEHEHHSIX:
Deoepanvhvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 5 6HeceHbl usmeHeHUs

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu
5. Ilponaxa ToBapa (BBIIOJIHEHUE PAaOOThI) IO MCTEYEHUH YCTAaHOBJIEHHOIO CPOKa IOAHOCTH, a
TaKXe TOBapa (BBIIOJIHEHUE Pa0OThI), HA KOTOPBII JOJKEH OBITh YCTAHOBJIEH CPOK TOAHOCTH, HO OH HE
YCTaHOBJICH, 3aIIPeaeTCs.

Undopmaris 06 M3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 6 gHecervbl UsmMeHeHUs:

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu

6. U3rotoButens (UCIONMHUTENH) BIPAaBE YCTAHABIMBATH HAa TOBap (paboTy) rapaHTUHHBII CPOK -
NepuoJl, B TEUCHHE KOTOPOTO B cliydae OOHapykeHus B ToBape (padoTe) HemocTaTka H3rOTOBHUTEIb
(MCTIONHUTENB), MPOJABEl, YIOJHOMOYEHHAs OpPraHu3alvs WM YHOJIHOMOYEHHBIM WHANBUAYAIbHbBIN
NpeIIPUHAMATEIb, HMIIOPTEP OOSI3aHBI YAOBICTBOPUTH TPEOOBAHUS MOTPEOUTENS, yCTAHOBIICHHBIC
cratbaMu 18 1 29 HacTosmero 3akoHa.

WsrotoBuTens BIOpaBe NPHHATH O00S3aTENBCTBO B OTHOIICHWH  HEJIOCTAaTKOB  TOBapa,
OOHapyXeHHBIX MO0 MCTEUYEHHUH YCTAHOBJICHHOTO MM TapaHTHMHOTO CpoKa (JIOMOJHUTEIbHOE
00513aTeTBCTBO).

CogepxaHue JOMOJTHUTEIHLHOTO 00s3aTeNbCTBA  M3TOTOBUTENS, CPOK JCHCTBHS  TaKOro
00s13aTeNLCTBA U MOPSIOK OCYIISCTBICHUS TIOTPEOUTEIIEM MPaB 110 TAKOMY 00S3aTEIbCTBY OMPEICIISTFOTCS
U3TOTOBUTEIIEM.

Undopmarust 06 n3MEHEHUSX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 7 @HeceHbl U3MeHeHUs

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

7. IlponmaBen; BIpaBe YCTaHOBUTh HAa TOBAap TAPAaHTUWHBIA CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEJIEM.

[Iponasern BripaBe NpUHATH 00A3aTEIBCTBO B OTHOIIEHUH HEJOCTATKOB TOBapa, 0OHAPYKEHHBIX IO
UCTEYEHHUHU TapaHTUITHOTO CPOKA, YCTAHOBJIEHHOTO U3TOTOBUTENEM (JIOMOJHUTEIBHOE 0053aTEIbCTRO).

CopepxaHue TOMOIHUTEIBLHOTO 0053aTeIbCTBA MPOJIaBLia, CPOK JEHCTBHS TaKOro 00s3aTeNbCcTBa U
HOPSIOK OCYILECTBIEHUS! MOTpPeOUTENeM MpaB MO TAKOMY 00s3aTeIbCTBY OINPENENSAIOTCS JTOTOBOPOM
MEXly TOTPEOUTENEM U TPOAABIIOM.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3axkonom om 21 dexabps 2004 2. N 171-D3 cmamwvs 5 oononanena nynkmom 8
8. M3roTtoBuTens (MpojaBel]) HECeT OTBETCTBEHHOCTb 33 HEJOCTATKU TOBapa, OOHApy>KEHHbIE B
TEUYEHUE CPOKa JCHCTBHSI JIOTIOJTHUTEIBHOTO 0053aTeIhCTBA, B COOTBETCTBHHU € a03arieM BTOPBIM IIYHKTa 6
cratbu 18 HacTosero 3akoHa, a Mocjie OKOHYaHUS CPOKa JACHCTBHS JTOTOIHUTEIBHOTO 00s3aTeNbCTBA - B
COOTBETCTBUU C IIYHKTOM 5 cTaThu 19 Hacrosmero 3akoHa.

Crarbst 6. OOs13aHHOCTH M3TOTOBHUTENS OOECIEYUTh BO3MOXHOCTH PEMOHTa UM TEXHHUYECKOIO

o0cCITy>)KuBaHMs TOBapa
TAPAHT:

11.04.20222 Cucrema TAPAHT 6/43


http://ivo.garant.ru/document/redirect/10106035/0
http://ivo.garant.ru/document/redirect/10106035/0
http://ivo.garant.ru/document/redirect/71759142/1000
http://ivo.garant.ru/document/redirect/71759142/0
http://ivo.garant.ru/document/redirect/72081026/0
http://ivo.garant.ru/document/redirect/71774320/0
http://ivo.garant.ru/document/redirect/70194860/0
http://ivo.garant.ru/document/redirect/179941/1000
http://ivo.garant.ru/document/redirect/179941/0
http://ivo.garant.ru/document/redirect/136364/0
http://ivo.garant.ru/document/redirect/74451944/11
http://ivo.garant.ru/document/redirect/77702996/10011
http://ivo.garant.ru/document/redirect/57589500/0
http://ivo.garant.ru/document/redirect/77532311/0

"

3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas norpedureneil” (¢ U3MEHEHUSIMH U JJONIOJTHEHUSMH)

CM. DHUUKIIONEINH, TIO3UIIMH BBICIIUX CYAOB U Apyrue KOMMEHTapuH K cTaThe 6 HAaCTOALIEro 3akoHa
M3roroButenb 00s3aH O0ECTICUUTh BO3MOXKHOCTH HCIIOJIB30BAHHS TOBapa B TEUYCHHE €0 CpOKa
ciyObl. [[71s1 3TOM 1enu U3roToBUTENh 00ECIEUYNBAET PEMOHT U TEXHHUYECKOE OOCIIy)KMUBaHHE TOBapa, a
TaKk)Ke BBITYCK U IOCTaBKYy B TOPTOBBIC W PEMOHTHBIC OpPTaHHW3AIMM B HEOOXOIMMBIX IS PEMOHTa U
TEXHUUYECKOTO 00CITy>KUBaHUSA 00beMe U aCCOPTUMEHTE 3alacHbIX YacTel B TEUEHHE CPOKa MPOU3BOJICTBA
TOBapa | MOCIE CHATHUS €0 C MPOW3BOJCTBA B TEUCHHE CPOKA CIIYKObI TOBapa, a MPU OTCYTCTBUU TAKOTO
CpOKa B T€UEHHUE ACCSITHU JIET CO JIHA Mepelay TOBapa MOTPEOUTEITIO.

Cratbs 7. [IpaBo notpebutens Ha 6€30MacHOCTb ToBapa (pabdoThl, YCIYTH)
TAPAHT:

CwMm. 9HHI/IKJ’IOHCHI/II/I, IMO3UIKH BBICIIUX CYI0B U APYIrU€ KOMMCHTAPHH K CTATHC "7 HACTOSIIETO 3aKoHa

Wndopmarius 06 M3MEHEHUSX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 1 enecernvl usmeHenus

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

1. IToTpeburens uMeeT mpaBo Ha TO, YTOOBI ToBap (pabota, yciyra) nmpu OOBIYHBIX YCIOBHSAX €T0
UCIIONIb30BaHUs, XPAHEHUS, TPAHCIOPTUPOBKU U YTHIM3AIMHM ObLI Oe30maceH NJs >KU3HU, 310POBbA
NOTPEOUTENS, OKPY)KAIOILIEH Cpelbl, a TaKXKe HE MPUYMHSIT Bpell UMYyIIecTBy norpedutens. TpeGoBaHus,
KOTOpBIE JIOJDKHBI OOecrneyuBaTh 0€30MacHOCTh ToBapa (paboThl, yCIyru) Mg SKU3HH M 370POBbS
NOTPEOUTENS, OKPYXKAloIIeH Cpelpl, a TaKkKe IMPeIoTBpalleHHe TNPUYMHEHHUS BpeAa HMYIIECTBY
noTpeduTensi, SBISIOTCS O0OS3aTENIbHBIMU M YCTAHABIUBAIOTCA 3aKOHOM WM B YCTaHOBIEHHOM WM
HOPSIZIKE.

2. MsroToBuTenb (MCIOJHUTENB) 0053aH 00eceunBaTh 0€3011aCHOCTh TOBapa (paboThl) B TCUCHHE
YCTaHOBJICHHOTO CPOKa CITY>KOBI UJIM CPOKa TOAHOCTH TOBapa (padoThl).

Ecnu B coOTBETCTBHM € TYHKTOM | cTaThy 5 HACTOAIIETO 3aKOHA U3TOTOBUTENH (MCIIONIHUTENb) HE
yCTaHOBWJI Ha ToBap (paboTy) CpoK CIykObI, OH 005i3aH oOecrneunTh 0€30MacHOCTh ToBapa (paboThl) B
TE4EHHUE JIECSTH JIET CO JIHA Iepeadn ToBapa (paboTel) MOTPEOUTENIO.

Bpen, npuanHeHHBIH KU3HH, 3I0POBBIO HIIH HMYILECTBY TTOTPEOUTENS BCIEICTBUE HEOOSCTICUSHHS
6e3o0macHOCTH ToBapa (paboTbl), MOJJIEKUT BO3MEIICHUIO B COOTBETCTBUU CO cTaTheil 14 HacTosmiero
3akoHa.

3. Ecimu nns Ge3omacHOro MCHONB30BaHMA ToBapa (paOoThl, YCIyIrH), €ro XpaHEeHHs,
TPAHCTIIOPTUPOBKM U YTWIM3AIMK HEOOXOJUMO COOJIIO/aTh CHElMalbHble NpaBuiia (Jajnee - MpaBuia),
U3TOTOBUTEND (MCIIONHUTENB) 0053aH yKa3aTh 3T MPaBUjia B COMMPOBOAUTEIHHOM JOKYMEHTAIIUU Ha TOBAp
(paboty, yciyry), Ha STUKETKE, MAPKUPOBKOW MJIM WHBIM CIIOCOOOM, a TpojaBell (MCIIOJHUTEINb) 00s13aH
JIOBECTH 3TH MpaBHJIa 10 CBEACHUS NOTPEeOUTES.

Undopmarus 06 n3MEHEHHSX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 eHecenvl usmeHeHus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
4. Ecnu Ha ToBaphel (paboThl, YCIYTH) 3aKOHOM WJIM B YCTAHOBJICHHOM UM TOPSIKE YCTAHOBIEHBI
oOsi3aTebHbIe TPeOOBaHUA, OOCCIEUYMBAIONINE WX OE30MaCHOCTH IS JKU3HHU, 3J0POBBS MOTpeOUTEs,
OKpYXKarolled cpeApl U MpeAoTBpallleHne MPUYMHEHHUS Bpea UMYIIECTBY MOTPeOUTENs, COOTBETCTBHE
TOBapoB (paboT, yCiIyr) yKa3aHHBIM TPEOOBAHUSIM MOJICIKUT 00s13aTETLHOMY MOATBEPXKICHUIO B TIOPSI/IKE,
PEeyCMOTPEHHOM 3aKOHOM U WHBIMU MTPABOBBIMU aKTaMH.
T'APAHT:

CornacHo ®enepanbHomy 3akoHy oT 27 nekadbps 2002 r. N 184-d3 o00wvekToM 00s3aTENBHOM
cepTu(UKAIMA MOXKET OBITh TOJBKO TMPOMYKIIWSA, BBITyCKaecMas B OOpalleHUe Ha TEPPUTOPUHU
Poccwmiickoit denepanuu. Cm. Mudopmannonnoe nmuckmo ['occranmapra PD ot 11 wmroms 2003 r. N
BK-110-28/2522
He nmomyckaercs mpomaka ToBapa (BBIMOJHEHUE paOOThI, OKa3aHHWE YCIYTH), B TOM YHCIE
UMIIOPTHOTO ToBapa (paboTel, yciyru), 0e3 wuHbopmanuu 00 0053aTeTbHOM MOATBEPKICHUU €T0
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COOTBETCTBHUA Tpe60BaHI/IHM, YKa3aHHbIM B ITYHKTC 1 HaCTOHH_Ieﬁ CTaTbu.

Wndopmarius 06 M3MEHEHUSX:

Deoepanvrvim 3axonom om 18 urons 2011 e. N 242-D3 6 nynkm 5 6HeceHbl U3MEHeHUs, 6Cmynanwue 8
cuny ¢ 1 aseycma 2011 .

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

5. Ecmm ycraHoBieHO, 4YTO TpU COONIONCHWH MOTPEOMTENIEM YCTAaHOBJICHHBIX ITPABUI
UCTIOJIb30BaHUS, XPaHEHHSI UM TPAHCIIOPTUPOBKH TOBapa (paboThl) OH MPUYMHSIET WIIK MOKET IPUUNHUTD
BpEZ JKU3HH, 3[JOPOBBIO M MMYIIECTBY MOTPEOUTENS, OKPYKAIOIIEH Cpele, N3rOTOBUTENb (MCTIOIHUTEb,
1IpojiaBel]) 00s13aH HE3aMEIJIUTENIbHO IPUOCTAHOBUThH €0 MPOU3BOJACTBO (peaM3allvio) 10 YCTpaHEHUs
IPUYMH Bpela, a B HEOOXOJUMBIX CIydasX HPUHATH MEPHI 10 U3BATUIO €r0 M3 000poTa M OT3BIBY OT
notpeduTens (morpeduteneii).

TAPAHT:

Cwm. TTonoxenne o OPSAKE U3BITHS U3 OOpAICHHSI, TIPOBEICHHS YKCIIEPTU3BI, BDEMEHHOTO XPaHCHHSI,
YTUIU3ALUW WIH YHUYTOXKEHUS HEKAUeCTBEHHBIX U (UJIM) OMACHBIX MUILEBBIX TPOIYKTOB, MATEPUATIOB U
W3JICIMA, KOHTAKTHPYIOIIMX C [HIIEBBIMA  TPOAYKTAMH, YTBEPKICHHOE  IIOCTAHOBJICHUEM
[IpaBurensctBa P® ot 7 okts16ps 2020 r. N 1612

Eciv npudmHEBI Bpeia YCTPaHUTh HEBO3MOXKHO, U3TOTOBUTENH (HCIIOJTHUTENb) 0053aH CHATH TaKOU
ToBap (pabory, yciyry) ¢ mpousBoAcTBa. [Ipy HEBBIONHEHUU HM3TOTOBHUTENEM (HCIOIHUTEIEM) 3TOMN
00SI3aHHOCTH YIIOJITHOMOYCHHBIH (peIepalIbHbIIl OpraH HMCIIOJHUTEIHHONW BIACTH TPUHUMAET MEPhI IO
OT3BIBY Takoro ToBapa (paboThl, yCIyrd) C BHYTPEHHErO0 pbIHKA U (WIHM) OT MOTPEeOUTENs WIH
noTpeOuTenelt B MOpsiIKEe, YCTAHOBIEHHOM 3aKOHOJATEILCTBOM Poccuiickoit denepanuu.

VYObITKH, TPUYMHEHHBIE MOTPEOUTEN0 B CBSA3H C OT3BIBOM TOBapa (paboThl, yCIyru), MOAiexar
BO3MEIIIEHUIO U3TOTOBUTEEM (HCIIOJIHUTENIEM) B IOTHOM 00bEMeE.

6. YTpatuin cumy.

Undhopmarrus 06 n3MEHEHUSX:

Cm. mexcm nynkma 6

Cratsba 8. IIpaBo notpedutens Ha nHMOpPMALIUIO 00 U3rOTOBUTENE (MCIIOTHUTENE, MPOJIABIIE) U O
ToBapax (paborax, yciayrax)
T'APAHT:

CM. DHUMKIIONEINH, TIO3UIIMU BBICIINUX CYAOB U ApyTrve KOMMEHTapUHU K CTaThe 8 HACTOAMIEr0 3aKOHa

1. IlorpeOutens BmpaBe NOTPeOOBAaTh MPEJOCTABIECHUS HEOOXOIMMOW M JIOCTOBEpHOU
nH(popMalu 00 M3roTOBHUTENE (MCIIONHUTENE, MPOJABIE), PEKUME ero paboThl U pealu3yeMbIX UM
ToBapax (paboTax, ycimyrax).

2. Yka3anHas B nyHkte | Hacrosuied cratbu MH(OpMalMs B HArjsAHONM U JOCTYNHOH (opme
JIOBOJIUTCSL JI0 CBEICHHUS MOTpeOUTENel MpH 3aKIIOUEHHH JIOTOBOPOB KYIUIM-TIPOAAXKH U JOTOBOPOB O
BBIMOJHEHUH Pa0OT (OKa3aHUU YCIYT) crnocobamu, MPHUHATHIMH B OTAEIBHBIX cdepax 00CTyKUBaHUS
noTpeOuTeNe, Ha PyCCKOM SI3bIKE, a JIOMOJIHMUTENbHO, N0 YCMOTPEHHUIO HM3TOTOBUTENS (MCIOIHUTEINS,
IpojaBla), Ha TOCYJAapCTBEHHBIX sI3bIKaxX cyObeKkToB Poccuiickoit denepaniui U poJHBIX A3bIKaX HAPOJOB
Poccuiickoit @enepanuu.

Wudopmanust 00 U3MEHEHUSX:

Cmamovsa 8 oononnena nynkmom 3 c¢ 1 aumeapa 2019 e. - @edepanvhuiii 3akon om 29 utons 2018 e. N
250-D3
3. YnosHOMOYEHHAs] OpraHu3alnys WU YINOJIHOMOYEHHBIM WHIWBUIYaJIbHBIA NPEANPUHUMATEID
1o TpeOOBaHHUIO MOTPEOUTENS 00s13aHbI IPEAOCTABUTH MOATBEPIK/IEHNE CBOMX MMOJIHOMOYUH, BBITEKAIOIINX
U3 3aKJII0YEHHOT0 UMM JJIOTOBOPA C U3TOTOBUTENEM (IIPOIABLIOM).

Wndopmarus 06 H3MEHEHUSX:

11.04.20222 Cucrema TAPAHT 8/43


http://ivo.garant.ru/document/redirect/10106035/0
http://ivo.garant.ru/document/redirect/10106035/0
http://ivo.garant.ru/document/redirect/71759142/1000
http://ivo.garant.ru/document/redirect/71759142/0
http://ivo.garant.ru/document/redirect/72081026/0
http://ivo.garant.ru/document/redirect/71774320/0
http://ivo.garant.ru/document/redirect/70194860/0
http://ivo.garant.ru/document/redirect/179941/1000
http://ivo.garant.ru/document/redirect/179941/0
http://ivo.garant.ru/document/redirect/136364/0
http://ivo.garant.ru/document/redirect/74451944/11
http://ivo.garant.ru/document/redirect/77702996/10011
http://ivo.garant.ru/document/redirect/57589500/0
http://ivo.garant.ru/document/redirect/77532311/0

"

3akoH P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas notpedbuteneii" (¢ U3AMEHEHUSAMH H JOMOTHCHUSMH )

Haumenosarnue uzmeneno c 1 sneaps 2019 e. - @edepanvuwiii 3axkon om 29 utonsn 2018 e. N 250-D3

CMm. npedvloywyro pedaKyuio
Cratbs 9. Undopmanus 06 nusroroButene (UCIIOTHUTENE, POIABIIC, BIAIEbIIC arperaropa)
TAPAHT:

CM. DHUUMKIIONEINH, TIO3ULIMH BBICIINUX CYAOB U APYTHe KOMMEHTApUU K CTaThe 9 HacTOALIEro 3aKoHa

Wndopmarus 06 H3MEHEHHSX:
Ilynkm 1 usmenen c 1 aneaps 2019 . - @edepanvuviii 3akon om 29 urons 2018 . N 250-D3

CMm. npedvloyuyro pedaKyuio

1. WsroroButens (MCIOIHUTENb, TPOJABEI]) O0S3aH JOBECTH JO CBEICHUS TMOTPEOUTEIS
dbupmMeHHOe HaMMEHOBaHuE (HaMMEHOBAaHKE) CBOCH OpraHu3aly, MECTO ee HaxXOXKICHHUS (apec) U PeKUM
ee pabotsl. [IpogaBen (MCIIOTHUTENH) pa3MeNIaeT yKa3aHHYI0 HH(POPMAITUIO Ha BEIBECKE.

HzroroButenb (MCIONHUTENb, MPOAABEN]) - HMHAUBUIAYAIbHBIA MpEANPUHUMATENb - JIOJDKEH
NPEOCTaBUTh MOTPEOUTENI0 HMHPOPMAIUI0 O TOCYAAPCTBEHHOW pETUCTpAlliM W HAaUMMEHOBAHUHU
3aperucTPUPOBABIIETO €T0 OpPraHa.

WsroroButens (mpoaaBerr) 00si3aH JOBECTH JI0 CBEACHUS MOTpeOuTeNst GUPMEHHOE HAUMEHOBAHHE
(HaMMEHOBAHUE), MECTO HAXOXICHWs (aapec) W peXuM pabOThl YMOJIHOMOYEHHON OpraHM3alud WU
YIIOJIHOMOYEHHOTO WHAWBUIYAIBHOTO MPEIITPUHUMATEIISL.

Wuopmarus 06 H3MEHEHHSX:

Cmamos 9 oononnena nynkmom 1.1 ¢ 1 sneaps 2019 . - @edepanvuwiii 3akon om 29 uronsa 2018 e. N
250-D3
1.1. YonHOMOYEHHasi OpraHU3anys WIN YIIOJTHOMOYCHHBIH MHANBUAYAIBHBIA TPEANPHHUMATEH
B ciy4ae oOpaleHus norpeOutenss 00s3aHbl JOBECTH JIO €ro CBeAeHUs HH(popMmanuio o cebe u
usroroBurene (mpoaarie) (pupMeHHOe HaMMEHOBaHHE (HAMMEHOBAHHWE), MECTO HaxXOXJIEHHUs (aapec),
PEKUM PabOThI, TOCYIapCTBEHHBI PErMCTPALIMOHHBIA HOMEp 3allUCH O CO3JaHHUU IOPUANYECKOro JIHIA,
damunuro, WMs, OTYECTBO (€CIM HMMEETCs), TOCYIApCTBEHHBIH PETHCTPAllMOHHBIA HOMEp 3alliCH O
rOCyJapCTBEHHON perucrpauuu (U3MYecKoro JiMia B KaueCTBE MHIMBUAYAJIBHOTO IMpeIIpUHUMATEII).
YHoTHOMOYEHHAsT OpraHU3alys WIA YIOJHOMOYEHHBIH WHAMBHIYAIbHBIM MPEINpPUHIMATENb BIpPaBe
JIOBECTH 0 CBEJIEHUA MOoTpedbuTenel nudopmaiuio o cebe MocpeicTBOM €€ pa3MeleHHs Ha CBOEM caiiTe
B MH(POPMAIMOHHO-TEIEKOMMYHUKAIMOHHOW cetn "VHTepHer", wuH(oOpmanuio 00 H3roTOBUTENE
(mpozaBIie) MOCPEACTBOM pa3MelleHusl Ha CBOEM caiiTe B HH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTH
"UnTepuer" CCBUIKH Ha CTPaHMILY cainTa M3TOTOBUTEINS (mponaBua) B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOH  cetn  "MHTepHer", coaepxairyro uHpopMmanuoo 00
U3TOTOBUTEINE (ITPOJIABIIE).

Wndopmarys 06 H3MEeHEHHSAX:

Cmamos 9 oonoanena nynkmom 1.2 ¢ 1 sneaps 2019 . - @edepanvuviii 3axkon om 29 uronsn 2018 e. N
250-D3
1.2. Bnanmenen arperatopa o0s3aH JTOBECTU IO CBENEHUS MOTpeduteneit mHbopmaiuo o cede u
npojasle (ucronHutene) (pupMeHHOE HaMMEHOBaHME (HAMMEHOBAHHUE), MECTO HaXOXICHHs (aapec),
pexuM paboThI, TOCYAAPCTBEHHBIH PErHCTPAMOHHBIA HOMEp 3aliCH O CO3JIaHUH FOPHUIMYECKOTO JINIIA,
damunuio, UM, OTYECTBO (€CAM HMMEEeTCs), TOCYJapCTBEHHBIM PpErucTpallMOHHBIA HOMEp 3alHcu O
TOCYJapCTBEHHON perucTpanuyl (pU3HMUecKOoro JHIa B Ka4eCTBE HHIUBUIYATHLHOTO TMPEANPUHIMATEINS), a
TaKke 00 HMEIOIMXCS H3MEHEHUsAX B yKa3zaHHOW uH(popmanuu. Bnanmenen arperaropa IOBOAMUT [0
CBeJleHUs moTpeduteneit mHbopmario o cede u mpojaasiie (MCTIOTHUTENIE) MMOCPEACTBOM €€ Pa3MeIIeHUs
Ha CBOMX caiiTe U (WIM) CTpaHHUIE caiiTa B MHPOPMAITMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "MHTepHet".
Nuadopmanmio o mnpopjaBiie (MCMOJHHUTENE) BJIaAENel] arperaropa BIpaBe JOBECTH JO CBEICHHS
noTpeOuTeNnel MOCpPeICTBOM  pasMelleHHss Ha CBOMX caiite u (MiaM) cTpaHudue caiita B
nH(})OpPMaAITMOHHO-TEIEKOMMYHUKAITMOHHON ceTH "MHTepHeT" CChUIKM Ha CalT mpojaBiia (MCIIOJTHUTENS) B
UH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHOH cetn "MHTepHeT".

Wndopmarus 06 H3MEHEHHSX:
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Cmamows 9 oononnena nynkmom 1.3 ¢ 1 sneaps 2019 . - @edepanvuviii 3axkon om 29 uroasn 2018 . N
250-3
1.3. Ilponasen (MCHOMHUTENb) O0S3aH MPENOCTaBUTh BJaJEJbIly arperaropa M pa3MecTUTh Ha
CBOEM caiiTe B WH(DOPMANMOHHO-TEICKOMMYHUKAMOHHONW cetn "WHTepHer" (IIpM €ro HaIHYWM)
JOCTOBEpHYIO0 HH(popmanuio o cebe, ykazaHHYK B NyHKTe 1.2 Hacrosimed crateu. B ciywae, ecnu
UMEIOTCS M3MEHEHHUs B TakoW wuH(popManuu, mpoaaBel (UCIOJHUTENb) 00s3aH B TEUEHHE OIHOTO
pabodero IHS C MOMEHTa BHECEHHUSI B HEE€ W3MEHEHUU COOOIIMTH BIAJENbIy arperatopa o0 3THUX
U3MCHCHHUSAX W pa3MECTUTh WX Ha CBOEM caiiTe B WH(POPMAIMOHHO-TEICKOMMYHHKAIMOHHON CETH
"Untepuer" (mpu ero Hamuuuu). Bianenern arperaropa 00si3aH BHECTH 3TH U3MEHEHHS B MHPOPMAIIUIO O
npojaBle (MCIIOJHUTENE) B TEYEHHUE OJHOTO padoyero AHS, €CIU pa3MelIeHHe yKa3aHHON MH(OpMaluu
OCYIIECTBIISIETCST Ha  caifiTe Biajenblla arperatopa u  (WiM) ero crpaHuie caWta B
UH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHOHK cetn "MHTepHeT".

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 16 okmsaopsa 2006 2. N 160-D3 nynkm 2 uznodicer 8 HO80U pedaxKyuu

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

2. Ecnu BuUI [€ATEIBHOCTH, OCYIIECTBISEMBIA H3TOTOBUTENEM (UCHOJIHHUTENEM, MPOJABIIOM),
HNOJJIEKUT JIMLIEH3UPOBAHUIO W (WJIM) MCIOJIHUTENb HMEET TOCYJapCTBEHHYIO AaKKPEAWUTALUIO, [0
CBEIICHMS TOTPEOUTENs JOJKHA OBbITh JOoBeleHa WHOpMaIus O BHJIE ACITEIbHOCTH H3TOTOBUTEINS
(ucnosHUTENSA, TMPOJAaBIla), HOMEpPE JHUIEH3UH W (WIM) HOMEpPE CBHUJAETEIbCTBA O TOCYAapCTBEHHOM
aKKpeIUTallM, CPOKaX JEHCTBUS YKa3aHHBIX JIMLIEH3UU U (MJIM) CBUIETENBCTBA, a Takke nHpopManus oo
oprase, BbIJIaBIlIEM yKa3aHHbIE JIMLIEH3HUIO U (UJIM) CBUIETEIBCTBO.

3. Undopmarnus, npegycMoTpeHHast MyHKTaMu | U 2 HACTOAIIEH cTaThH, T0JDKHA OBITH TOBEICHA
0 CBEJIEHUs TMOTpeOuTeNell TakKe IpPU OCYLIECTBICHUM TOPrOBIM, OBITOBOIO M HHBIX BHJIOB
o0cyXKMBaHUS MOTpeOUTeNnell BO BpEeMEHHBIX MOMEIIEHUAX, Ha SPMapKax, C JOTKOB U B JIPYTHX CIydasx,
€CJIM TOProBJIs, OBITOBOE U MHBIE BUbI O0CITYKHUBAHUS OTPEOUTENEH OCYIIECTBIISIFOTCS BHE TOCTOSTHHOTO
MeCTa HaXxOXKICHHsI MPOo/IaBlia (MCTIOTHUTETIS).

Crarbs 10. adopmarus o ToBapax (padorax, yciayrax)
APAHT:

CMm. DHUMKIONEANH, MO3UIUHU BBICIINX CY/I0B U ApYrue KOMMEHTapuu K cratbe 10 Hactosmero 3akoHa

1. UsroToButens (MCHOIHUTEND, IPOAABEL]) 00s13aH CBOEBPEMEHHO IPEIOCTABIATh MOTPEOUTEIIO

HEOOXO/MMYI0O M JIOCTOBEpHYIO HH(OpMaluio O ToBapax (paborax, yciyrax), 00ecneyuBaroLlyI0

BO3MOXXHOCTh MX HpaBUJIbHOro BbIOOpa. [lo oTAenbHBIM BHIaM TOBapoB (paboT, yclyr) HepedeHb U

crocoObl oBeJeHUS HMH(pOpMalMM 10 moTpedburens ycraHaBiubatorcs [IpaBurenbctBom Poccuiickoit
®denepanuu.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim  3akoHom om 21 Oexabps 2013 2. N 363-@3 6 nynkm 2 6HeceHbl U3MEHEHUs,
secmynatowue 6 cuny c¢ 1 urons 2014 2.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaKyuu

2. Undopmanus o ToBapax (paborax, yciayrax) B 00s3aTeIbHOM MOPSIKE JTOJKHA COJePIKATH!

HAaUMEHOBAHME TEXHMYECKOTO perjlaMeHTa WJIM WHOE YCTAaHOBJIEHHOE 3aKOHOaTelIbCTBOM
Poccuiickoii ®enepaniuu 0 TEXHHYECKOM pPETYJIUPOBAHMM M CBHUJICTEILCTBYIOIIEE 00 00s3aTeIbHOM
MOJITBEP>K/IEHUU COOTBETCTBUSI TOBapa 0003HAYECHHE;

CBe/IeHUSI 00 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBaX TOBapoB (paboT, ycnyr), B OTHOILEHHUH
NPOJYKTOB NMHUTAaHUS CBEACHUSA O COCTaBe (B TOM 4YHCIIE HaUMEHOBAaHHE HCIOJB30BAaHHBIX B IpOIECCEe
U3TOTOBJICHUS MTPOAYKTOB MUTAHUS MUILEBBIX J100aBOK, OMOJIOrMYECKN aKTHBHBIX 100aBOK, HH(pOpMAIUS
O HaMYUM B  MNPOAYKTaX  NHUTAaHUS  KOMIIOHEHTOB,  IOJYYEHHbIX C  IPUMEHEHUEM
IeHHO-MH)XEHEPHO-MOIM(UIIMPOBAHHBIX ~ OPraHW3MOB, B Cllydae, €CIIM COJAEp)KaHHE yKa3aHHBIX
OpPraHU3MOB B TaKOM KOMITIOHEHTE COCTaBJIsI€T OoJiee NEBATH JECATHIX NMPOLEHTA), MUIIEBOM LEHHOCTH,
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3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas norpedureneil” (¢ U3MEHEHUSIMH U JJONIOJTHEHUSMH)

Ha3HAYeHUH, 00 YCIIOBUSAX MPUMEHEHMUS U XPAaHEHUs MPOAYKTOB MUTAHUS, O CIIOCO0aX H3TOTOBJICHUS
TOTOBBIX OO/, Bece (0ObeMe), Jare W MecTe H3TOTOBIICHUS W YIIAKOBKU (pac(acoBKH) MPOIYKTOB
MUTAHMS, a TAaKXKE CBEACHUS O MPOTHBOINOKA3AHUAX JJISl UX NMPUMEHEHHsSI NPU OTACNbHBIX 3a00JIeBaHUSAX.
[Tepeuens TOBapoB (paboT, yciuyr), uHGOpMAIHS O KOTOPBIX JOJKHA COAEPKATh MPOTUBOMOKA3AHUS IS
UX TpPUMEHEHHs] TpU OTICNIbHBIX 3a0oyieBaHUAX, YyTBepkaaercs IlpaBurtensctBoM Poccuiickoii
®denepaunu;

IIEHy B PyOJsAX M YCJIOBHS NPUOOPETCHHs] TOBAapoB (paboT, ycayr), B TOM 4YHCJIE NPH OIUIaTe
TOBapoB (paboT, yciayr) uepe3 ONpeNelIeHHOE BpeMs IOCIe HMX Iepenadd (BBIMOJIHEHUS, OKa3aHHs)
NOTPEOUTENIO, MOJHYI0 CYMMY, MOJIEXKAIYI0 BBIILJIATe MOTpeduTeneM, U rpaduK MOTalIeHUs STOH
CYMMBI;

TAPAHT:
Cum. @enepanpubiii 3akoH oT 21 mekadps 2013 r. N 353-d3 "O norpedbutensckoM Kpeaurte (3aiime)",
BCTymnaroumi B cuity ¢ 1 urons 2014 r.

TrapaHTUIHBIN CPOK, €CJIM OH YCTaHOBIICH;

npaBuiia ¥ yciuoBus 3 (HEKTUBHOTO U 6€30MaCHOTO HCTIOIb30BaHMs TOBAPOB (paboT, yciyr);

uHpOpManrio 00 YHEPTeTHIECKOi 3(P(HEKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPBIX TpeOOBaHHE O
HAJIMYUU Takod MHGOPMAIUU OINpPENeTICHO B COOTBETCTBUH C 3aKOHOATENILCTBOM 00 SHEprocOepekeHun
¥ O TIOBBIIIEHUH YHEPTETHIECKON 3P (HEKTUBHOCTH;

CPOK CITY»ObI WJIM CPOK FOJTHOCTH TOBAPOB (paboT), yCTAaHOBIEHHBIH B COOTBETCTBUHU C HACTOSIIUM
3aKOHOM, a TaK)Ke CBEACHHS O HEOOXOJIMMBIX NEHCTBHSX MOTPEOUTEIIS 110 UCTCUCHUH YKAa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TIOCTIEICTBUSAX NP HEBBIMOJIHEHUN TaKUX JIEHCTBUI, €Clii TOBaphl (paboThl) MO UCTEYCHUH
yKa3aHHBIX CPOKOB MPEICTABISIIOT OMACHOCTh JUIS JKW3HHU, 3I0POBBSI U MMYIIECTBA TOTPEOUTENS WIN
CTaHOBSITCS HEMIPUTOJHBIMHU JIJIsl HCTIONBb30BAHMS 110 HA3HAUYCHUIO;

aapec (MECTO HaxOXIeHus), (PUpPMEHHOE HaUMEHOBaHHE (HAMMEHOBAHUE) W3TOTOBUTEIIA
(McmoNHUTENS, MPOJABLA), YIOJIHOMOYEHHON OpraHu3allid WM YIIOJHOMOYEHHOTO HWHJIWBUIYaTbHOTO
NpeIIPUHIMATEINS, UMIIOPTEPA;

uHpopManuo 00 00s3aTeIbHOM TMOATBEP)KICHUHM COOTBETCTBHMS TOBapoB (paboT, ycmuyr),
YKa3aHHBIX B [TYHKTE 4 CTaTby 7 HACTOSIIEro 3aKOHa;

uH(pOpPMAIIKIO O MpaBUJIaX MPOAAKU TOBAPOB (BBITIOIHEHUS padOT, OKa3aHUs yCIyT);

yKa3aHWe Ha KOHKPETHOE JUI0, KOTOpoe OyaeT BBINOJNHATH paboTy (OKa3bplBaTh YCIYry), U
UH(OPMALIHIO O HEM, €CJI 3TO UMEeT 3HaYeHHE, UCXO/IS U3 XapakTepa paboThl (YCIyTrn);

yKa3aHHe Ha UCIIOJIb30BaHHe (POHOTPAMM TP OKA3aHWU Pa3BJICKATEIbHBIX YCIIYT HCIOTHUTEISIMH
MY3BIKAJIbHBIX TPOU3BEICHUH.

Ecniu npuoOperaemblii morpeOuteneM ToBap ObUl B YHNOTPEOJEHUM WJIM B HEM YCTPaHSJICS
HEJOCTaTOK (HEAOCTaTKM), MOTPEOUTEIN0 JOMKHA OBITh MpeIoCcTaBlieHa HHPOpMAIUI 00 3TOM.

TAPAHT:

O OTMOHUTENBHBIX TPEOOBAHUSX, IPEIBABISIEMbIX K TUKETKaM, SpJIbIKaM JH00 JTUCTKaM-BKJIAJIbIIIaM
YIAKOBAHHBIX MUIIEBBIX MPOIYKTOB, cM. DenepanbHblil 3ak0H OT 2 sHBaps 2000 r. N 29-®d3

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 @Hecenbl usmMeHeHUs:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

3. Wudopmanus, mpeayCMOTpPEHHAss MyHKTOM 2 HACTOALIEH CTaThbH, TOBOJAMTCS 1O CBEICHUA
norpedbureneil B TEXHWYECKOW [OKyMEHTalluu, MpujaraeMoil k ToBapaM (paboTam, yciyram), Ha
JTHKETKaX, MapKUPOBKOH WM HHBIM CIIOCOOOM, MPHUHATHIM JJIsl OTAEIbHBIX BHJOB TOBapoB (pador,
yciyr). WMuadopmaruss 06 o0s3aTeIbHOM TOATBEPXKIECHWHW COOTBETCTBHUS TOBAPOB TPEICTABISACTCS B
HOpsiIke M Croco0aMM, KOTOpbIE YCTAHOBIEHBI 3aKkoHO/aTenscTBOM Poccuiickoit ®Denepanmuu o
TEXHUYECKOM DPETYJIMPOBAHWH, M BKIIOYAET B ce0sl CBEIEHUS O HOMEpE NOKYMEHTa, MOJITBEPIKIAIOIIETO
TaKO€ COOTBETCTBHUE, O CPOKE €ro JEHCTBUS U 00 OpraHMU3alliy, ero BhIJaBIIECH.

A03ar1 BTOpO# yTpaTuil Cuiy.
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Wndopmarius 06 H3MEHEHUX:

Cm. mexem ab3aya 6mopo2o

Crartps 11. Pexxum paboTsl mpoiaBia (MCTIOTHUATEIS)
TAPAHT:

CM. DHUUMKIIONEIMH, IO3ULIMU BBICIIMX CY/0B U APyrue KOMMEHTApUU K cTaTthe 11 HacTosmero 3akoHa

1. Pesxxum paboThI TOCY1apCTBEHHBIX, MYHHITUTIAIBHBIX OpPraHU3aIliii TOProBJIH, OBITOBOTO M MHBIX
BUJIOB OOCTYXMBaHUS MOTPEOUTENICH YCTaHABIMBACTCS 110 PEIICHUI0 COOTBETCTBEHHO OpPraHOB
WCITOJTHUTEIIbHON BJIacTU cyOBbekToB Poccuiickoit denepariuy 1 opraHoB MECTHOTO CaMOYTIPABIICHHUS.

2. PexxuM paboThI Opranu3anuii, OCYIIECTBISIONUX JACITeILHOCTh B cpepax TOProBOTo, OBITOBOTO
U MHBIX BHJIOB OOCITY)KMBaHMs MOTPEOUTEICH W HE yKa3aHHBIX B ITyHKTE | HACTOSIIEH CTaTbH, a TaKkKe
WHIMBUIYAILHBIX MTPEANPUHUMATEIICH YCTAaHABIUBACTCS UMHU CAMOCTOSITEITLHO.

3. Pexxum paboTel mpojaBiia (MCIIOJHUTENST) JTOBOAMTCS JO CBEICHHS TOTpeOuTEeIe M JOJIKEH
COOTBETCTBOBATH YCTAHOBICHHOMY.

Undopmaris 06 n3MEHEHUAX:
Haumenosarnue uzmeneno c 1 sneaps 2019 e. - @eoepanvuwiii 3axon om 29 utons 2018 o. N 250-D3

Cm. npedvloywyro pedaKyuio
Crarbs 12. OTBETCTBEHHOCTh M3TOTOBUTENS (MCIIOJIHUTES, IPOIaBIIa, BIIaJIelblla arperaropa) 3a
HEHISKAIYI0 HHPOPMAIIHIO 0 ToBape (padoTe, yciyre)
TAPAHT:

CMm. DHIIMKIIONIEIMH, TTO3UIIUU BBICIIMX CYJI0B U IpyTHe KOMMEHTapHUH K cTaThe 12 HacTosmero 3akoHa

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvt usmeHenust

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

1. Ecniu mnorpeOuTento He MNpeAoCTaBiIeHa BO3MOXKHOCTh HE3aMEIUIMTENbHO TMOJIYYUTh MpU
3aKJII0OUYEHUHU JIOTOBOpa MH(pOpManuio o ToBape (pabore, yciyre), oH BIpaBe MOTpeOOBaTh OT MPOIABIA
(ucromHUTENSA) BO3MEIIEHHUsS] YOBITKOB, NMPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIFOUEHUS
JIOTOBOpA, a €CJIM JOTOBOP 3aKJIIOYEH, B PAa3yMHBIH CPOK OTKAa3aThCsS OT €ro MCIIOJNHEHHs U oTpeOoBaTh
BO3BpAaTa YIUIAYeHHOM 3a TOBap CyMMBbI M BO3MEILIEHUS IPYTUX YOBITKOB.

[Ipu oTka3ze oT UCIIONIHEHUS JOTOBOpa MOTpeOUTENb 0053aH BO3BPATUTH TOoBap (pe3ybTaT padoThI,
YCIIYTH, €CJIM 3TO BO3MOXKHO I10 UX XapakTepy) MpoaaBily (UCIIOIHUTEIIO).

2. llpomaBenr (WCIOMHUTENb), HE TMPEJOCTABUBIINN TOKYNATEIIO TIOJTHOM H JOCTOBEPHOU
uHpopManuu o ToBape (paboTe, yciyre), HeCeT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO INyHKTamu 1-4
cratb 18 mnm nynkrom | crtateu 29 Hacrosiero 3akoHa, 3a HEAOCTaTKU ToBapa (paboThl, yCIyru),
BO3HHKIIIKE TTOCJIE €ro Mepeau MOTPeOUTENI0 BCISICTBUE OTCYTCTBUS y HETO TaKoi MH(OpMAIIHH.

Wudopmanust 00 N3MEHEHHUSAX:

Cmamowsa 12 oononnena nynkmom 2.1 ¢ 1 aneapsa 2019 e. - edepanvhuviii 3akon om 29 uwona 2018 e. N
250-@3

2.1. Bnanmenen arperatopa, MpeIOCTaBUBIIMN MOTPEOUTENIO HEIOCTOBEPHYIO WM HEIMOJIHYIO
uH(popMalno 0 ToBape (yciyre) Wi npojasle (MCHOJHUTENE), HA OCHOBAaHUU KOTOpOM moTpeduTernem
ObUI 3aKJIIOYEH JIOTOBOP KYIUIM-NIPOAAXH (JOrOBOP BO3ME3JHOTO OKa3aHMsS YCIYr) C IPOJaBIOM
(MCTIONHUTENIEM), HECeT OTBETCTBEHHOCTh 3a YOBITKH, IPUYMHEHHBbIE MOTPEOUTENI0 BCIEICTBUE
IPEOCTaBICHHUS €My TaKO HH(pOpMAIIHH.

Ecin mHOe He MNperycMOTPEHO COIJIalleHHEeM MEXIy BIaJeNblleM arperatopa U IpOAaBLOM
(ucromHUTENEM) WM HE BBITEKAeT M3 CYIIECTBA OTHOIIEHUH MeEXJIy HHMH, OTBETCTBEHHOCTH 32
UCIIOJIHEHUE J0Tr0BOpa, 3aKIIOYEHHOIO MOTpeOMTENeM C MPOJABLIOM (HCIOJIHHUTENEM) Ha OCHOBAaHHUHU
NpPEJOCTaBICHHON BIaJeiblleM arperaropa HHpopManuun o ToBape (yciyre) WIM HpoJaBle

11.04.20222 Cucrema TAPAHT 12/43


http://ivo.garant.ru/document/redirect/10106035/0
http://ivo.garant.ru/document/redirect/10106035/0
http://ivo.garant.ru/document/redirect/71759142/1000
http://ivo.garant.ru/document/redirect/71759142/0
http://ivo.garant.ru/document/redirect/72081026/0
http://ivo.garant.ru/document/redirect/71774320/0
http://ivo.garant.ru/document/redirect/70194860/0
http://ivo.garant.ru/document/redirect/179941/1000
http://ivo.garant.ru/document/redirect/179941/0
http://ivo.garant.ru/document/redirect/136364/0
http://ivo.garant.ru/document/redirect/74451944/11
http://ivo.garant.ru/document/redirect/77702996/10011
http://ivo.garant.ru/document/redirect/57589500/0
http://ivo.garant.ru/document/redirect/77532311/0

"

3akoH P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas notpedbuteneii" (¢ U3AMEHEHUSAMH H JOMOTHCHUSMH )

(McrioHUTENE), a TaKKe 3a COOJIOJCHHE TpaB TOTpEOHUTENeH, HAPYIICHHBIX B pe3yJbTare Iepeaadu
noTpeOUTENt0 ToBapa (yCIyrd) HEHAJJIeKALIEr0 KadyecTBa M OOMEHa HEMpPOJOBOJIBCTBEHHOTO TOBapa
HAJIJICKAIIEr0 Ka4eCTBa Ha aHAJIOTHYHBINA TOBAp, HECET Mo iaBel] (MCTIOTHUTEID).

Brnagener; arperatopa HE HECET OTBETCTBEHHOCTh 3a YOBITKH, NMPUYHMHECHHBIC MOTPEOUTEIIO
BCJICJICTBHE TPEIOCTABICHHUS €My HEIOCTOBEPHOW WJIM HEMOJHOW WMH(OpManuu o ToBape (yciyre), B
cllydae, €CIM BIaJIeliell arperatopa He M3MeHseT MH(OopMaIuio O ToBape (yciyre), MperoCTaBICHHYIO
IIPO/IaBIIOM (UCIIOJTHUTEINIEM) U COACPIKALIYIOCS B IPEIUIOKEHUH O 3aKITFOUYESHUH TOTOBOPA KYILTH-TIPOJIAXKH
(IoroBopa BO3ME3AHOTO OKa3aHUsI YCIIYT).

Wndopmarus 06 H3MEHEHHSX:

Cmamuws 12 oononnena nynkmom 2.2 ¢ 1 saneapsa 2019 e. - @edepanvrviii 3akon om 29 uwons 2018 2. N
250-@3

2.2. IloTpebutens BnpaBe NpPeAbsBUTh TPeOOBaHHE K BIAJENbIy arperaropa O BO3BpaTe CyMMBbI
MPOU3BEICHHON KM TpeaBapUTENIbHOM OmIaTel ToBapa (ycmyru). Bmanmenen arperaropa Bo3Bpaliaet
CyMMY IOJIy4€HHOH MM IpeIBAPUTEIBHOM OIUIaThl TOBapa (yCIyru) B TEUEHHUE JIECSITH KaJCHIAPHBIX JHEH
CO JIHA TPEAbSBICHUS MOTPEOUTENEM TaKOro TpPeOOBaHHS MPHU OJHOBPEMEHHOM HAUYHMH CIEAYIOLIUX
YCIOBUM:

ToBap (yciyra), B OTHOLIEHHMH KOTOPOTO MOTpeOHTeNeM BHECEHa MpeaBapUTeNbHas oIulara Ha
0aHKOBCKHUU CYET BJIaJIeJIbIa arperaTopa, He Mepeiad MoTpeOUTeNto B CpoK (yciIyra He OKa3aHa B CPOK);

NOTpeOUTENs HANpPaBWJI MPOJABIy (MCIOJHUTENIO) YBEAOMJIEHHE OO0 OTKa3e OT HCIOJHEHUS
JIOTOBOpa KYIUTH-TIPOAAXKHU (IOrOBOpa BO3ME3THOTO OKAa3aHMS YCIYT) B CBSI3U C HAPYHICHHEM IIPOJIABIIOM
(ucrionHuTeNIeM) 0053aTENBCTBA IIEpeIaTh TOBAP (0Ka3aTh YCIYry) B YCTAHOBJICHHBIN CPOK.

Hapsiny ¢ tpeOoBanumeM o0 BO3Bpare CyMMbl NPEIBAapUTEIbHOM OIUIaThl ToOBapa (YCIYIH)
noTpeOUTeNns  HAmpaBiseT  BIAAENblly arperatopa MOATBEPXKICHHE  HAIpPaBJICHUS  IPOJABILY
(MCTIONTHUTENIO) YBEIOMJICHHST OO0 OTKa3e OT UCIOJHEHHS JOTOBOpa KYIUTU-TIPOJAXHu (I0roBOpa
BO3ME3HOT0 OKa3aHUs YCIIYT).

Ecnmu wHOe He TpeayCMOTPEHO YCIOBUSIMH TIOJH30BATEIBCKOTO WM WHOTO COTJIAIICHHS
NoTpeOUTENss € BIAJAETbIEM arperaropa, yBeIOMJICHHE MpoJaBLy (MUCHOJIHUTEN0) 00 OTKase oT
UCTIOJIHEHUSI JIOTOBOpAa KYIUIH-TIPOJAKH (JIOTOBOpa BO3ME3IHOTO OKa3aHUS YCIYr) MOXKET OBITh
HaIpaBJIEHO BJIaJIENblly arperaropa, KOTopblii 00s13aH HaIllPaBUTh €T0 MPOAABILY (MCIIOIHUTEIO).

Undopmarius 06 n3MEHEHUSX:

Cmamows 12 donoanena nynkmom 2.3 ¢ 1 sneaps 2019 e. - edepanvuviii 3akon om 29 uwons 2018 2. N
250-D3

2.3. B cnydae, yka3aHHOM B TMyHKTe 2.2 HACTOAIIEH cTaThy, BIaJesel] arperatopa BIpaBe 0TKa3aTh
NOTPEOUTENI0 B BO3BpAaTe€ CYMMBI IPEIBAPHUTENBHON OIUIaThl TOBapa (YCIyrd) MPH TOIXYYEHHUH OT
npojaBia (MCIOTHUTENs) MOATBEPKACHUS NPUHATHS TOTpeOuTeneM ToBapa (OKa3aHUs YCIYTH) MpH
YCIIOBHH, YTO KOMHSI TAaKOTO MOJTBEPXICHUS Obljla HalpaBJIeHa BJAJIENbIIEM arperaropa moTpeOuTeNio B
TEUYCHHE JECSITH KalleHIApHBIX JHEH CO JTHS MOTy4YeHHS BIAJENbIIEeM arperaropa TpeOoBaHUS O BO3BpaTe
CyMMBI TpeIBapUTENbHON omnaTel ToBapa (yciyru). B cimydae Hecormacus moTpeOuTens c
MPEJICTABICHHBIMU  BIAQJIETBIIEM arperaropa JoKa3aTelbCTBaMU MPHUHATHS TOTpeduTeseM ToBapa
(okazaHUsl yCIUyrW) TMOTpeOWTENh BIpaBe TpeOOBAaTh BO3BpaTa CyMMBI IPOU3BEICHHON UM
MpeIBapUTENHHOMN OIUIaThl TOBapa (yCIyru) B CyA€0HOM MOPSIZIKE.

3. Ilpu mnpuuMHEHMH Bpena >KHW3HH, 3/J0POBBI0 W HUMYIIECTBY TIOTPEOUTENS BCIEACTBHE
HENpeJI0CTaBICHUS eMy IOJIHOW M JIOCTOBEpHOM MH(pOpManuu o ToBape (paboTe, yciyre) morpeOUTens
BIIpaBe NOTPEOOBATh BO3MEIIEHHS TaKOTO BpeAa B MOPSIKE, MPEIyCMOTPEHHOM CTaThell 14 HacTosIero
3akoHa, B TOM 4YHCJIE TIOJIHOTO BO3MEIIECHUs YOBITKOB, MPUYUHEHHBIX TMPUPOJHBIM OOBEKTaM,
HaXOIAIIMMCS B COOCTBEHHOCTH (BJIaJICHHH ) TIOTPEOUTETIS.

4. Tlpu paccMoTpeHHH TpeOOBaHUN MOTPEOUTENsT O BO3MEIICHUHM YOBITKOB, MPUYUHEHHBIX
HEJIOCTOBEPHON WJIM HEIOCTaTOYHO MOJIHOW HMH(opManueir o ToBape (padorte, yciayre), HEOOXOIuMO
UCXOJUTh M3 TPEINONOKEHUSI 00 OTCYTCTBUHU Yy MOTPEOUTENs CIelUaIbHBIX TO3HAHWI O CBOWCTBAX U
XapaKkTEepUCTUKAX ToBapa (paboThl, YCIyTH).
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Wndopmarius 06 M3MEHEHUSX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 naumenosanue Hecenbl USMEHEHUS

Cm. mexkcm HaUMeHO8AHUSL 8 NPeOdblOYUel PeOaKyuu
Crarbsa 13. OTBETCTBEHHOCTh M3rOTOBUTENS (MCHOJHUTENS, MPOAABIA, YHIOJIHOMOYEHHOU
OpraHu3aluy WK YIIOJIHOMOYEHHOTO HHIUBHIYAJIBLHOTO MPEIITPUHUMATEIISI, HMIIOPTEPA)
3a HapyLIEeHHE PaB NOTpeOuTeNeit
TAPAHT:

CM. DHUUMKIIONEIMH, IO3ULIUU BBICIIHMX CY/0B U APYrue KOMMEHTApUU K cTaThe 13 HacTosiero 3akoHa

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 nynkm I gnecenvl usmenenus

Cm. mexcm nynkma 6 npeovioyujell peoaxKyuu
1. 3a HapymieHue mpas 1MoTpeduTeNIell U3rOTOBUTEND (MCIIOIHUTEIb, TTPOJAABEI], YIOJTHOMOYCHHAS
OpraHu3aisi WIA YIOJHOMOYCHHBI WHAMBUAYAIbHBI MPEANPUHUMATENb, HWMIIOPTEP) HECET
OTBETCTBEHHOCTb, IMPETYCMOTPEHHYIO 3aKOHOM WJIHA JJOTOBOPOM.

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 2 usnodicer 8 080U pedaryuu

Cm. mexcm nynkma 6 npeovioyujell peoaKyuu
2. Eciu uHOE HE YCTaHOBJIGHO 3aKOHOM, YOBITKH, NPUYMHEHHBIC MOTPEOUTEII0, MOJIekKAT
BO3MEIICHHIO B TIOJTHON CyMMeE CBEPX HEYCTOWKH (TICHU), YCTAHOBICHHOW 3aKOHOM WJIH JJOTOBOPOM.

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 gHecenvbl usmeHeHus:

Cm. mexcm nynkma 8 npeovioyujell peoaxkyuu
3. VYmuara HeycToiiku (II€HM) W BO3MEIIEHHE YOBITKOB HE OCBOOOXIAIOT W3TOTOBUTEIIS
(McToHUTENS, MPOJABIA, YIOJTHOMOYEHHYIO OPTaHU3AIMI0 UM YIOJHOMOYEHHOTO WHAMBHIYaTbHOTO
NpeINPUHIMATEINS, UMIIOPTEPa) OT HMCIIOJHEHHs BO3JIOKEHHBIX Ha HETrO 00s3aTENBCTB B HAType Iepen
notpeduTenem.

Wndopmarys 06 H3MEeHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHus:

Cm. mexcm nynkma 6 npeovioyujeii peoaxkyuu
4. UzrotoButelnb (MCIIOJHUTEIb, TTPOJIaBEIl, YIIOJIHOMOYCHHAS OPTraHU3alNs WK YIIOJTHOMOYEHHBIN
WHAVBUAYAIbHBIN MpeANpUHUMATENh, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOTHEHHE
00s13aTeILCTB WM 3a HEHAJIeKalllee MCIOJHEHUE 0053aTeNbCTB, €CIU JIOKAKET, YTO HEUCIOJIHCHHE
00s3aTeNLCTB WIM WX HEHaJJIeXkallee HCIOIHEHHE MPOU3OIIIO BCIEACTBHE HEMPEOJOJIMMON CHIIBI, a
TaK)Ke 10 WHBIM OCHOBAHMSIM, TIPETyCMOTPEHHBIM 3aKOHOM.
Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 5 Hecenbl usmMeHeHUs:
Cm. mexcm nynkma 8 npeovioyujell peoaxkyuu
5. TpebGoBanusi morpedburtens 00 yriare HEYCTOWKH (T€HH), MPEeTyCMOTPEHHON 3aKOHOM WIIU
JIOTOBOPOM, TIO/IJIEkKAT yIOBJIECTBOPEHHUIO U3TOTOBUTENIEM (MCIIOJIHUTENIEM, TTPOJIABIIOM, YIIOJTHOMOUYECHHON
OpraHu3alMeil WA YNOJHOMOYEHHBIM HWHAMBUAYAIbHBIM TMPEANPUHUMATENEM, HMIOPTEPOM) B
JI0OPOBOJIBHOM TIOPSIIKE.
Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 Hecenvbl usmMeHeHUs:

Cm. mexcm nynkma 6 npeovioyujell peoaxKyuu
6. Ilpu yIOOBIETBOPEHHWH CYAOM TpeOOBaHH MOTPEOUTENS, YCTAHOBJICHHBIX 3aKOHOM, CYII
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B3bICKMBA€T C M3rOTOBUTENA (UCIIOJIHUTENS, MpOJaBla, YIOJIHOMOYEHHOM OpraHM3aluu WU
YIIOJIHOMOYEHHOTO  WHAMBHIYaJIbHOTO TpEANPHHUMATENS, HMMIIOpTEpa) 3a HecoOJroJeHue B
JOOPOBOJIBHOM TOPSAJKE YAOBIETBOpEHHs TpeOOBaHUN moTpeduTens wTpad B pa3Mepe MSThACCST
IPOIIEHTOB OT CYMMBI, IPUCYKACHHON CYJJOM B TI0JIb3y HOTPEOUTEIIS.

Ecnn ¢ 3asBieHueM B 3allUTy IpaB NOTPEOUTENS BBICTYNAIOT OOIIECTBEHHbIE OO0BEIUHEHUS
norpedureneil (Mx acconuanyy, COX3bl) WIM OpPraHbl MECTHOTO CAMOYIIPaBJIEHNUs, NATHIECIT MIPOLIEHTOB
CYMMBI B3bICKAHHOT'O IITpada MepeducisitoTcs yKa3aHHbIM OOBEIMHEHUSAM (MX acCOLUAIMsIM, COK3aM)
WM OpraHam.

Crates 14. MymiecTBeHHAs OTBETCTBEHHOCTh 32 BpEJ], IPUYMHECHHBIN BCIICACTBHE HEJOCTATKOB
ToBapa (paboThl, yCIyrH)
TAPAHT:

CM. DHIIMKIIONIEIMH, TTO3UIIUU BBICIIMX CYJI0B U IpyTHe KOMMEHTApUH K cTaThe 14 HacTosmiero 3aKkoHa
1. Bpen, npuuMHEHHBIH >KU3HU, 30POBBI0 WJIM MMYIIECTBY TIOTPEOUTENSI BCIIECICTBUE
KOHCTPYKTUBHBIX, TPOU3BOJCTBEHHBIX, PEIENTYPHBIX UM UHBIX HEIOCTaTKOB TOBapa (paboThl, yCIyTH),
IIOJIJICIKUT BO3MEIICHUIO B IIOJTHOM 00BbEME.
2. IlpaBo TpeOoBaTh BO3MEIICHUS Bpeaa, NPUYMHEHHOTO BCJCACTBHE HEIOCTATKOB TOBapa
(paboTsI, yCITyTH), MPU3HASTCS 32 JIFOOBIM MOTEPIICBIIIMM HE3aBUCUMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX
OTHOILICHHUSX C ITPO/IaBIIOM (MCIIOJIHUTEIIEM) HUJIH HET.

Undopmarrus 06 n3MEHEHUAX:

Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 @Hecervbl usMeHeHUs:

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

3. Bpen, mNpuUYMHEHHBIM JKHU3HM, 3/0POBBIO MM UMYLIECTBY IOTPEOUTENS, MMOAJIEKUT
BO3MEILEHHIO, €CIM BpeJ NMPUYMHEH B TEUEHHE YCTAHOBIIEHHOTO CPOKa CIY)KObl MJIM CpOKa T'OJTHOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTaT paboThbl) JOKEH ObITh YCTAHOBJIEH B COOTBETCTBHHM C MyHKTaMu 2, 4
CTaTbU 5 HACTOSIIEro 3aKoHa CpPOK CIYKObl WJIM CpPOK TOJHOCTH, HO OH HE YCTAaHOBJEH, JIHOO
noTpeOuTeNto He Oblila MPeJOCTaBlIeHa MOJIHAs U JIOCTOBEpHasi MH(GOpMaIKs O CPOKE CIIYKOBI M CPOKE
TFOJHOCTH, JTUOO MOTpeOuTeNh HEe ObUl MPOMH(POPMUPOBAH O HEOOXOAUMBIX NEHCTBUSAX MO HCTEUECHUH
CpoKa CIyXObl HJIM CpPOKa TOJHOCTH U BO3MOXKHBIX IOCIEICTBUSX TNPH HEBBINOJHEHUM YKa3aHHBIX
neicTBuil, 1ubo ToBap (pe3ynbTar paboThl) MO WCTEYEHWU ITHUX CPOKOB IMPEACTABISET OMACHOCTH JUIS
YKU3HU U 370POBbs, Bpe MOAJIEKUT BO3MEILIEHUIO HE3aBUCUMO OT BPEMEHU €TI0 IIPUYNHEHMSL.

Ecnu B cOOTBETCTBUM C IYHKTOM | cTaThby 5 HACTOALIETO 3aKOHA U3TOTOBUTENb (MCIIOIHUTEND) HE
YCTAHOBMJI Ha TOBap (paboTy) CpPOK CIIy>KOBbI, Bpe]] MOAJIEKUT BO3MEIICHUIO B CIy4dae ero NpUYnHEHUs B
TE€UYEHUE JIECATH JIET CO JAHs Iepesadn ToBapa (paboThl) MOTPEOUTENO, a €CIIH JEHDb Nepeayu YCTaHOBUTh
HEBO3MOKHO, C JIaThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BBHIIIOJHEHUS PaOOTHI).

Bpen, npuurHEHHBIN BClIeCTBUE HEIOCTATKOB TOBapa, MOJIEKUT BO3MEILEHUIO MPOJIaBLIOM WIH
U3rOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIIEBIIETO.

Bpen, npuuMHEHHBIM BCIIEICTBUE HEIOCTATKOB PA0OTHI WM YCIYTH, MOMJIEKHUT BO3MEIIECHUIO
VCIIOJTHUTEIIEM.

4. WzroroBurtenb (MCHOIHUTENb) HECET OTBETCTBEHHOCTh 3a BpEH, NPUUMHEHHBIH >KU3HH,
3I0pPOBbI0 MJIM HMMYILECTBY HOTpPEOMTENss B CBSA3M C MCIOJIB30BAaHHMEM MaTepHalioB, 000pYyIOBaHMA,
UHCTPYMEHTOB M HHBIX CPEICTB, HEOOXOIUMBIX JJsi MPOM3BOJACTBA TOBAPOB (BBIMOJIHEHHS pPadoT,
OKa3aHMs yCIYT), HE3aBUCUMO OT TOTO, TIO3BOJISIT YPOBEHb HAYYHBIX M TEXHHUUECKUX 3HAHWN BBISIBUTH UX
0co0bIe CBOWCTBA UJIU HET.

5. M3roToBuTenb (MCMOTHUTEND, IPOAABEL]) OCBOOOXKAAETCS OT OTBETCTBEHHOCTH, €CIIM JOKAXKET,
YTO BpEJ NMPUYUHEH BCJIEICTBUE HEMPEOAOIMMON CHIIbl WIM HAapYyUICHHs MOTPeOUTENEeM YCTaHOBIECHHBIX
NPaBUJI UCHOJIB30BAHMUS, XPAHEHHS UM TPAHCIIOPTUPOBKH TOBapa (padoThl, yCIYTH).
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Wndopmarius 06 H3MEHEHUX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 cmamvio 15 6Hecenbl usmereHus

Cm. mexkcm cmamovu 8 npedvloyuell pedaxKyuu
Cratbs 15. KoMmrieHcanust MOpaJibHOTO Bpejia
TAPAHT:

CM. DHUUMKIIONEINH, IO3ULIMU BBICIIHX CY/0B U APYyrue KOMMEHTApUU K CTaThe 15 HacTosmero 3akoHa
MopanbeHblii  Bpell, NPUYMHEHHBIH [OTPEOUTEN0 BCIEICTBUE HAPYLUIEHUS W3TOTOBUTEIEM
(ucnonHUTENEM, IPOAABLOM, YIIOJIHOMOUYEHHOW OpraHU3alMed WIK YIIOJIHOMOUYEHHBIM UHAWBUIYaIbHBIM
OpeANpuHUMaTesIeM, HUMIIOPTEPOM) IIpaB IMOTPEOUTENs, HPEIYCMOTPEHHBIX 3aKOHAMHU U IIPABOBBIMHU
aktamu Poccuiickoii Denepanuu, peryaIupyoIUMU OTHOIICHUSI B 001aCTH 3alIUTHI TIPaB MOTPEOUTENEH,
MNOJJIC)KAT KOMIICHCALIMM IIPUYMHUTENIEM Bpela IPU HaJIMYUMU €ro BHHBL. Pasmep KoMmmeHcanuu
MOpaJIbHOI'O Bpe/a ONPEEIIIETCs CyIOM U HE 3aBUCUT OT pa3Mepa BO3MEIEHHUS! UMYIIIECTBEHHOI'O Bpea.
KomneHncanysi MOpaJIbHOTO Bpezla OCYLIECTBIISETCS HE3aBUCUMO OT BO3MEILEHUS UMYLIECTBEHHOIO
BpE/la U TIOHECEHHBIX MOTPeOUTENEM YOBITKOB.

CraTbsi 16. HeteliCTBUTEIIEHOCTD YCIIOBUN JOTOBOPA, YIIEMIISIFOIIHMX MIPaBa MOTPEOUTEIs
TAPAHT:

CM. DHUUMKIIONEINH, TIO3UIIMU BBICIIKX CY/I0B U APYyrue KOMMEHTApUU K cTaThe 16 HacToslero 3akoHa
1. VYcinoBusi m0roBopa, YHIEMISIOIIME IpaBa MOTPEOUTENs MO CPAaBHEHUIO C MpaBUIIAMH,
YCTaHOBJICHHBIMH 3aKOHAMU WJIM MHBIMU MPAaBOBBIMU akTamu Poccuiickoii deneparuu B 001aCTH 3alUTHI
1paB MOTPeOUTENICH, MPU3HAIOTCS HE1eHCTBUTEILHBIMHU.
Eciu B pe3ynbrare HCIOTHEHHS JOTOBOPA, YIIEMIISIONIETO MpaBa MOTPEOUTENIs, Y HETO BO3HHUKIIN
yOBITKH, OHU TOJJIEKAT BO3MEIICHUIO U3TOTOBUTENIEM (MCIIOITHUTENIEM, IIPOAABIIOM) B IIOJTHOM O0BEME.

Undhopmarust 06 n3MEHEHUSX:
DedepanvHvim 3axonom 21 dexabps 2004 2. N 171-D3 ¢ nynkm 2 eHecenbl usMeHeHUs:

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu
2. 3ampemaercss 00ycIOBIMBAaTh MPUOOpPETEHHE OJHUX TOBapoB (paboT, yciIyr) o0s3aTeabHBIM
IpUOOpETEHNEM HHBIX TOBapoB (paloT, yciyr). YOBITKM, NPUYMHEHHbIE NOTPEOUTENIO BCIEACTBHE
HapyleHUs €ero IpaBa Ha CBOOOJAHBIM BBIOOP TOBapoB (paboT, YCIyr), BO3MELIAIOTCS IPOAABIIOM
(MCTIOHUTETIEM) B ITOJIHOM OOBEME.
3ampentaercss 00yCIOBIUBaTh YAOBJIETBOpEHHE TpeOOBaHMN MOTpeOUTENeH, MperbsIBIIEMBbIX B
TEYEHHUE TAPAHTUUHOTO CPOKA, YCIOBUSMHU, HE CBSI3aHHBIMU C HEJIOCTaTKaMH TOBapoB (padoT, yciyr).

Wndopmarys 06 H3MEHEHHSAX:

Deodepanvrvim  3axkoHom om 21 Oexabps 2013 2. N 363-D3 6 nynkm 3 6HeceHbl U3MEHeHUs,
secmynatowue 6 cuny c¢ 1 urons 2014 2.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaKyuu
3. [IpomaBer (MCTIOTHUTENH) HE BIpaBe 0€3 coryacusi MOTPEOUTENS BHITIONHATD JOTOJHUTEIbHBIC
paboThl, yciyru 3a miaty. [lorpeOuTens BnpaBe 0TKa3aThCs OT OIUIATHI TAKUX padoT (YCIyr), a eClu OHU
OIlJIa4Y€HBbI, MOTPEOUTENb BIIpaBe NOTPEOOBATh OT MPo/IaBlia (UCIIOIHUTENS) BO3BpATa YIJIAYEHHON CYMMBI.
Cornacue mnoTpeOMTENsT Ha BBHINOJIHEHUE JOMOJHUTENBHBIX paboT, yciIyr 3a Iuiaty odopmisercs
IpOJaBIOM (HCIIOJIHUTENEM) B MHCbMEHHON (opMe, €cliu HHOE He MpelycMOTpeHO (enepaabHbIM
3aKOHOM.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 5 mas 2014 2. N 112-D3 nacmosawuii 3akon donoanern cmamveil 16.1
Cratbs 16.1. ®opMbI 1 MOPSIOK OIUIATHI MPU MPOJAXKE TOBAPOB (BHIMIOIHEHUU PAOOT, OKA3aHUU

yeuyr)
T'APAHT:
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CM. SHIMKIIONCINH, TO3MIMKM BBICIINX CYJOB W JPyrHe KOMMEHTapHH K crathe 16.1 Hacrosimero
3akona

Wndopmarus 06 H3MEHEHHSIX:
Ilynkm 1 usmenen c 1 urons 2021 2. - @edepanvusiii 3akon om 31 utonsn 2020 2. N 290-D3

Cm. npeovloyuyio peoakyuro

1. IlpomaBen (McHOMHUTENb, BIAJEJNELl arperatopa B clydae MWCIOJIb30BaHUA B CBOEH
JeSITeIbHOCTH HAJIMYHBIX PAacueTOB C MOTpeduTesieM) 00s3aH 00ECIeYnTh BO3MOXKHOCTD OILIATHI TOBAPOB
(pabot, ycayr) myreM HCIOJIb30BAHUS HALMOHAJIBHBIX IJIATEKHBIX MHCTPYMEHTOB, a TAK)K€ HAJIMYHBIX
pacueToB 10 BEIOOPY MOTpeOUTENSI.

OO0s13aHHOCTh 00€CIeYUTh BO3MOXKHOCTh OIUIAThl TOBApoOB (paboT, YCIyr) ¢ HCHOJIb30BaHUEM
HAIlMOHAJBHBIX IUIATE)KHBIX WHCTPYMEHTOB B paMKaxX HAIMOHAJIBHOH CHUCTEMbI IUIATEXKHBIX KapT
pacrpocTpaHsieTcs Ha MpojAaBlia (MCHOJIHMUTENS, BJAJAENbIa arperatopa), y KOTOpPOro BbIpydKa OT
peanu3any TOBapOB (BBINOJIHEHUsI pabOT, OKa3aHHMS YCIYr) 3a IMPEINISCTBYIOIIUN KalCHIAPHBIA TOx
IPEBBILIAET ABaALATh MUJJIMOHOB pyOIIeH.

Ecnu mMecto omtatel ToBapoB (paloT, yCIIyr) HaXOAUTCSA B MECTE, I'/Ie HE MIPEIOCTABIISIIOTCS YCIIyTH
JOCTyNa K TOABMKHOW paguoTesneOHHOM CBA3M W (MIM) CpeACTBaM KOJUIEKTMBHOTO JOCTyHa K
UH(POPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHON ceTd "MHTepHeT", mpoaaBen (MCIOIHUTEIh) OCBOOOKIAETCS
0T 00s3aHHOCTM O0ecreyuTh B 3TOM MECT€ BO3MOXKHOCTb OIUIAaThl TOBapoB (palboT, yciayr) c¢
UCTIOJIb30BaHUEM HAIIMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

ITponaBerr ocBoOOXkIaeTcst OT O0OA3aHHOCTH OOECIEYUTh BO3MOXKHOCTH OIUIaThl TOBApPOB C
UCTIOJIb30BAaHUEM HAIMOHAIBHBIX IUIATE)KHBIX HWHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpYyYKa OT
peanu3aly TOBAPOB B KOTOPOM COCTaBsIeT MEHee IMATH MIUIMOHOB pyOJieill 3a mNpeAlecTBYOIIUN
KQJICHAPHBIN TOJI.

TAPAHT:

OO0 OTBETCTBEHHOCTH 32 HEUCIIOIHEHNE yKa3aHHOU 00s13aHHOCTH cM. KOATl PD

2. Ommara ToBapoB (paboT, YCIYr) MOMKET HPOM3BOJIUTHCS IMOTPEOUTENEM B COOTBETCTBUU C
yKa3aHueM mpojaBla (MCIOJHUTENS) MyTEM pPacueToB 4epe3 CYObEKTOB HAIMOHAJIBHOM IJIaTEKHOU
CHUCTEMBI, OCYIIECTBIIIOIIMX OKAa3aHWUE IUIATEKHBIX YCIYT B COOTBETCTBUM C 3aKOHOJATEILCTBOM
Poccuiickoit ®enepauri 0 HAUUMOHAJIBHOW IUIATEKHOM CHUCTEME, €CIM MHOE€ HE YCTaHOBJIEHO
(benepanbHBIMU 3aKOHAMU MJIM MHBIMU HOPMAaTUBHBIMHU IIPaBOBBIMU akTaMu Poccuiickoit deneparum.

3. Ilpu omnarte TOBapoB (paboT, YCIYr) HAIMYHBIMU JIEHEKHBIMH CPEICTBAaMHU 00s3aTeIhCTBA
noTpeOuTeNnss mepel MNpoAaBLOM (UCIOJHUTENIEM) IO OIulaTe TOBapoB (padoT, yciayr) CUYMTAIOTCS
UCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJICTB C MOMEHTAa BHECEHMS] HAJIMUYHBIX JIEHEKHBIX
CPeACTB TPOJABIy (MCIOJHUTEN0) JHUOO TIUIATEKHOMY areHTy (cy0areHTy), OCYILECTBISIOLIEMY
JeSTeNIbHOCTD 110 IpUeMy IaTeked GU3NYECKuX JIHLL.

[Tpu omnare ToBapoB (paboT, yciayr) myTeM repeBojia MpeloCcTaBIsIeMbIX TOTPEOUTENEM HATUYHBIX
JNEHEeXKHBIX CpeACTB 0€3 OTKpHITHA OAaHKOBCKOIO cYeTa 00s3aTeNbCTBA MOTPEOUTENS Mepesa MpoJaBloM
(McnoJTHUTENEM) IO OIIaTe TOBapoB (PaboOT, YCIyTr) CUHUTAIOTCS MCIOJIHEHHBIMH B pa3Mepe BHECEHHBIX
JEHE)KHBIX CpPEJICTB C MOMEHTa BHECEHHUs NOTpeOUTENeM HAIMYHBIX JEHEKHBIX CPEICTB KpPEIUTHOM
OpraHu3aiy JMO60 0aHKOBCKOMY IJIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIIOIIUM JeSTeIbHOCTh B
COOTBETCTBUH C 3aKOHOJaTeNIbCTBOM Poccuiickoit @eaepanny 0 HalMOHAIBHOM IJIATEKHON CHCTEME.

[Tpu onnate ToBapoB (paboT, yCIyr) MyTeM MepeBo/ia IEHEKHBIX CPEACTB B paMKax MPUMEHSIEMbIX
¢dbopM Oe3HATMUHBIX pacyeTOB 0053aTeNbCTBA MOTPEOUTENS MEepPe MPOIaBLIOM (MCIIOIHUTENIEM) 10 OTJIaTe
TOBapoB (padoT, YCIIyT) CUMTAIOTCS MCIOJIHEHHBIMH B CyMMe, YKa3aHHOW B paclopsKEHHU O MEpeBojie
JNEHEXKHBIX CPEJICTB, C MOMEHTa MOJTBEPKICHHUS €ro HCIOJIHEHHs] OO0CTyKHBaloIlled NOoTpeOuTens
KPEIUTHON OpraHu3aluen.

4. Ilpu ommate TOBapoB (paboT, yCIyr) MpoJaBIiy (MCIIOJHUTENIO) 3alpEIeHO yCTaHABIMBATh B
OTHOILIEHUM OJIHOTO BUAA TOBAapOB (paboT, yciyr) pasiMyHble LEHbl B 3aBUCUMOCTH OT croco0a HxX
OIJIaThI TOCPEICTBOM HAIMYHBIX PACUETOB MJIM B PAMKaX MPUMEHSIEMBIX (OPM OE3HAIMYHBIX PACUETOB.
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5. Iponasen; (MCHOTHUTENH) HECET OTBETCTBEHHOCTH 3a BO3HUKIINE Yy TMOTPEOUTENS YOBITKH,
BBI3BaHHbIC HApYIIEHUEM TPeOOBAaHUH ITyHKTa | HACTOALICH CTATHU.

Crates 17. CynebHas 3ammra mpas motpeouTenei
T'APAHT:

CM. DHUUMKIIONEIMH, IO3ULIMU BBICIIHUX CY/I0B U APYrue KOMMEHTApUU K CTaThe 17 HacTosIero 3akoHa

O paccMOTpeHMM CyJaMu TpaXJaHCKUX JeJI MO0 cIopaM O 3allluTe IpaB I[OTpPEeOUTENeld CM.
nocranosienue [lnenyma BepxoBuoro Cyaa P® ot 28 utonst 2012 1. N 17

Wndopmarius 06 H3MEHEHUSX:
Ilynkm 1 uzmenen ¢ 3 cenmsaops 2018 2. - @edepanvhwiii 3akon om 4 utonsn 2018 . N 133-D3

Cm. npeodvloywyro peoakyuio
1. 3amura npaB noTpeduTeNell OCyIIECTBISAETCS CYJOM.
3ammTa TpaB  TOTpeOHWTENeW  yCIyr, OKa3blBaeMbIX  (DMHAHCOBBIMH  OpTaHU3AIMSIMH,
OpPraHU3YIOIMMH B3aUMOJEHCTBUE C YIIOJHOMOYEHHBIM 110 IIpaBaM MOTpeduTenel (MHAHCOBBIX YCIYT B
cootBeTcTBUH ¢ DesiepanbHbiM 3akoHOM "OO yIMOJTHOMOYEHHOM MO MpaBaM NOTpeOuTeneil pruHaHCOBBIX
ycayr", oCyLecTBIsETCA ¢ OCOOCHHOCTSIMU, YCTAHOBJICHHBIMU YKa3aHHBIM DeiepaibHbIM 3aKOHOM.

Undopmaris 06 n3MEHEHUSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 nynkm 2 uznoscen 8 HO80U pedakyuu

Cm. mexcm nynkma 6 npeovioyujell peoaxKyuu

2. Ucku o 3ammre mpaB MOTpeOUTENIed MOTYT OBITh HPEIBSIBICHBI 10 BHIOOPY HCTIA B CYI IO
MECTY:

HAXOXJICHUS OpTaHW3aIluy, a €CJIM OTBETYMKOM SIBIISICTCS WHIWBHIYABLHBIA MPEANPUHUMATEID, -
€ro )KUTEIbCTBA;

JKUTEIIbCTBA WK MTPEObIBAaHUS HCTIIA;

3aKJTFOUEHUS WK UCTIOJIHEHUS JOTOBOPA.

Ecim uck k opraHu3anuu BBITEKAET U3 JCATCILHOCTH €€ (UIHajia WX TPeJCTaBUTEIbCTBA, OH
MO>KET OBITh MPEIBSIBICH B CYJl IO MECTY HaXOXACHUS ee (uiralia Wi IpeacTaBUTebCTBA.

Undhopmarust 06 n3MEHEHHSX:
Deodepanvnvim 3axkonom om 18 wuwona 2011 2. N 242-D3 nynkm 3 uznodcen 6 HOB0U pedaxyul,
scmynatowe 6 cuny ¢ 1 aseycma 2011 a.

Cm. mexcm nynkma 8 npeovioyujell peoaxkyuu
3. Ilorpebutenu, WHBIE HMCTLHI MO MCKAaM, CBSI3aHHBIM C HapylIeHUWEM IpaB MOTpeOHUTENeH,
OCBOOOXKIAIOTCSI OT YIUIAThl TOCYJApCTBEHHON IONUIMHBI B COOTBETCTBHH C 3aKOHO/ATEIECTBOM
Poccuiickoit @enepanuu o Hajorax u coopax.

I'masa II. 3ammTa npas norpeduTesieil MPU NPoaake TOBAPOB NMOTPEOUTEISIM

TAPAHT:
CM. cxemy "3amura nmpaB noTpeOuTeneil npu npoaaxe ToBapos"

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrovim 3akonom om 25 oxkmsabopa 2007 e. N 234-D3 6 naumenHosanue 6HeceHvbl UMEHEHUS,
gcmynaiowue 6 CUly NO UCMEYeHUU COpoKa namu OHell nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHA

Cm. mexcm HAUMEHOBAHUSL 8 NPeOdblOYUel PeOaKyuu
Crarpa 18. [IpaBa notpeduresns npu oOHapyKEHUH B TOBApPE HEJTOCTATKOB
TAPAHT:
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CwMm. 9HHI/IKJ'IOHCI[I/II/I, IMO3UIKH BBICIIUX CYI0B U APYIrU€ KOMMCHTAPHH K CTATHC 18 HaCTOoAIICTO 3aKoHa

Wndopmarius 06 M3MEHEHUSX:

Deoepanvrvim  s3axonom om 25 oxkmsaops 2007 e. N 234-D3 6 nywkm [ 6HeceHbl U3MEHEHUs,
gcmynarowue 8 Culy Nno UCMeYeHUU COpOKa Nsamu OHell nocie OHsA OQDUYUATIbHO2O ONYOIUKOBAHUSI
HazeanHno2o DedepanvbHo2o 3aKOHA

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

1. ITorpebutenp B ciiydae OOHApYKEHUS B TOBape HEIOCTATKOB, €CIIM OHU HE OBLIM OTOBOPEHBI
MPOJIABIIOM, IO CBOEMY BHIOODPY BIIpaBe:

OoTpeOOBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKu (3TUX K€ MOJIEIH U (WIN) apTUKYJIa);

noTpeboBaTh 3aMEHbI HA TaKOM jke TOBap APYyroi Mapku (MOJIENH, apTUKYJIa) C COOTBETCTBYIOIIUM
IepepacyeToM MOKYITHOW LIEHBI;

noTpedoBaTh COPA3MEPHOTO YMEHBIIICHUS MTOKYITHOM IIEHBI;

noTpeOoBaTh HE3aMEUIMUTEIILHOIO O€3BO3ME3HOT0 YCTPAHEHUs] HEAOCTAaTKOB TOBapa WIH
BO3MEIICHHSI PACXO0B Ha UX UCIPABIIEHUE OTPEOUTEIEM WUIIH TPETHUM JTUIIOM;

OTKa3aThCsl OT UCIIOJIHEHHS JIOrOBOpa KYIUIU-TIPOJAKU W MOTpeOOBaTh BO3BpaTa yIUIAYEHHOM 3a
ToBap cymmbl. [lo TpebGoBaHMIO MpojaBlia M 3a €ro CYeT MOTPEOUTENh JOJDKEH BO3BPATUTH TOBAp C
HEJI0OCTaTKaMH.

[Ipu »sTOoM mOTpeOUTENs BIpaBe MOTPEOOBATh TAaKXKe IMOJHOTO BO3MEIICHUSI YOBITKOB,
NPUYMHEHHBIX €My BCIEICTBHE MPOJAKM TOBapa HEHAIJICKAIIEro KavyecTBa. YOBITKH BO3MEINAIOTCS B
CPOKH, YCTAaHOBJICHHBIC HACTOSIIMUM 3aKOHOM JJisi YAOBIETBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHUI
noTpeouTens.

B oTHOLIEHNMM TEXHUYECKH CII0)KHOIO TOBapa IMOTPEOUTENb B cliydae OOHapyXEHHS B HEM
HEJIOCTaTKOB BIIpaBE OTKA3aTbCsl OT MCIOJHEHHUS JOTOBOpA KYILUIU-MIPOJAaXH M MOTPeOOBaTh BO3BpaTa
yITa4eHHON 33 TAaKOH TOBAap CYMMBI JIN0OO MPEABIBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBAp ATOU Ke MapKH
(Monenu, apTUKyJa) WK Ha TaKOHM K€ TOBap JAPYrol Mapku (MOIENH, apTHKYJa) C COOTBETCTBYIOIIUM
nepepacueToM MOKYIMHOW IIEHbI B TEUEHUE MATHAALATHA JHEH cOo JHS Tepeladd MOTPEOHTEN0 TaKoro
tToBapa. [lo ucCTedeHHn STOTO CpOKa yKa3zaHHbIE TPEOOBAHUS TOJJICKAT YIOBIETBOPEHHUIO B OJHOM W3
CIEIYIOIIUX CIyYaeB:

0OHapy>XeHHE CYIIECTBEHHOT'O HEJIOCTaTKa TOBapa,

HapylIEHNUE YCTAaHOBJICHHBIX HACTOSIIIIUM 3aKOHOM CPOKOB YCTPAHEHHUs HEJIOCTATKOB TOBApa;

HEBO3MOKHOCTh HCIIOIb30BaHUSI TOBapa B TEUEHHME KaXIOTO TOJa TapaHTUMHOTO CpOKa B
COBOKYITHOCTH Oollee 4eM TPHUALATH THEH BCIEICTBHUE HEOJHOKPATHOTO YCTPAHEHHS €r0 Pa3TUYHBIX
HEJIOCTATKOB.

[lepeueHb TEXHUYECKH CIOXKHBIX TOBAapoB yrBepxkaaercs IIpasurensctBom Poccuiickoi
denepanuu.

Wndopmarys 06 H3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 2 gHecenvbl usmMeHeHUs:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
2. TpebGoBaHus, yka3aHHble B IyHKTe€ | HAcCTOSIIEH CTaThbU, MPEIBSABIAIOTCA MOTpeOHTEIEM

npojaBly JUOO  YHNOJHOMOYEHHOM OpraHW3alMd WIM  YINOJHOMOYEHHOMY HWHIUBUAYAIbHOMY
IpeIIPUHUMATENIO.

Wudopmanust 06 U3MEHEHUIX:

Deodepanvnvim  3akonom om 25 oxkmabpa 2007 2. N 234-D3 6 nynkm 3 @Hecenbl UIMEHEHUs,

gcmynarowue 6 Culy Nno UcmedeHuu cOpoKa NAmu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS

HazeanHno2o DedepanvbHozo 3aKOHa

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
3. [orpeburtens BIpaBe MPEAbSIBUTH TPEOOBAHUS, YKa3aHHBIC B a03allaXx BTOPOM U ISTOM MyHKTA |
HACTOSIIIIEH  CTaThW, WM3TOTOBUTENIO, YIOJHOMOYCHHOH OpraHW3allid WIH  YIIOJHOMOYCHHOMY
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VH/MBUYaJIbHOMY NPEANPUHUMATEII0, UMIIOPTEPY.

BmecTto mpenbsBieHusi 3THX TpeOOBaHUI MOTPeOUTENb BIpPABE BO3BPATUTH M3TOTOBUTEIIO WIIH
UMIIOPTEPY TOBAp HEHAUIEKAIEro KauecTBa U NOoTpeOoBaTh BO3BpAaTa YINIAYEHHON 32 HETO CyMMBI.

4. Yrparun cuiy.

Wndopmarus 06 H3MEHEHHSX:
Cm. mexem nynkma 4

Deoepanvrvim  3axkonom om 25 okmsaops 2007 2. N 234-D3 6 nywkm 5 6HeceHbl UMEHEHUs,
gcmynarowue 8 Culy N0 UCHedeHUuu COPOKA NAmuU OHell nocie OHs OQuUYUATbHO2O0 ONYOIUKOBAHUS
Hazeanno2o PedepanbHo20 3aKOHA

Cm. mexcm nyHKkma 6 npeovloyujeli pedakyuu
5. OrcyrcTBUE Yy MHOTPEOUTENsT KACCOBOIO WJIM TOBAPHOTO ueKka JIMOO HHOTO JIOKYMEHTa,
yJIOCTOBEPAIOUINX (aKT W YCJIOBUS IIOKYIIKM TOBapa, HeE SBJSETCS OCHOBAaHHMEM [JIsl OTKa3a B
YJIOBJIETBOPEHHUH €r0 TPEOOBAHUH.
TAPAHT:

B coorBerctBumM co cratheir 493 'K P® orcyrctBue y moTpeOWTENs YKa3aHHBIX JIOKYMEHTOB HE
JUIIAET €ro BO3MOXHOCTH CChUIAThCS HA CBHUJAETENIbCKUE IMOKA3aHUsI B MOJATBEPKIACHUE 3aKIIOUYCHUS
JIOTOBOpPA

[IponaBery  (M3roTOBUTENb),  YIOJHOMOYEHHAs  OpraHM3alus  WIM  YIOJHOMOYEHHBIN
WHJIUBUIYAJIbHBIA MPEAIPUHUMATENb, UMIOPTEp O0s3aHbl MPHUHATH TOBAp HEHAJIEKAIIETO KadyecTBa y
noTpeduTens U B cilydyae HEOOXOAMMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpeburens Bmpase
y4acCTBOBaTh B MPOBEPKE KaueCTBA TOBAPA.

B cnydae cnopa o mpuyrHaX BO3HHMKHOBEHHS HEJOCTATKOB TOBapa IpojaBell (M3TOTOBHUTEND),
YIOJTHOMOYEHHAsA OPraHu3alys WIK YIOJHOMOYEHHBIM WHAWBHUAYAIbHBIA TPEANPUHUMATENb, UMIIOPTED
00s13aHBl MPOBECTH HKCIIEPTU3y TOBapa 3a CBOM cyeT. OJKCIepTH3a ToBapa MPOBOAMTCS B CPOKH,
ycTaHoBieHHbIe cTaThamu 20, 21 u 22 Hacrosmiero 3akoHa IJis yIOBJIETBOPEHHS COOTBETCTBYIOIIMX
TpeboBanuil nmorpedburens. [lorpedburens BnpaBe NPUCYTCTBOBATH MPH MPOBEACHUH YKCIIEPTU3BI TOBapa U
B CJIy4ae HECOTJIacus C €€ PEe3yJIbTaTaMH OCIIOPHUTH 3aKJIFOYCHHE TAKOW SKCIEPTU3bI B CYyJI€OHOM MOPSIIKE.

Ecnu B pesynbprare 3KCrepTU3bl TOBapa yCTAaHOBJIEHO, YTO €r0 HEAOCTATKU BO3HUKIIM BCIIEICTBUE
00CTOSITENILCTB, 32 KOTOPbIE HE OTBEYaeT IMpoJaBel] (M3rOTOBUTEND), MOTPEOUTENs 00s3aH BO3MECTHUTD
pOJaBIly (M3TOTOBUTENIO), YIIOJTHOMOUYEHHOW OpPraHU3ally WM YIOJIHOMOYEHHOMY WHINBUAYATHHOMY
NPEANPUHUMATEN0, HUMIOPTEPY PACXOAbl HA NPOBEIACHUE OSKCIEPTHU3bI, a TAKXKE CBSI3aHHBIE C €€
IIPOBEJICHUEM PACXO/Ibl HA XPAaHEHHUE U TPAHCIIOPTUPOBKY TOBApA.

Wndopmarys 06 M3MEeHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 Hecenbl usmMeHeHUs:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaKyuu

6. IlpomaBenr (M3rOTOBUTENH), VYIOJHOMOYCHHAs OpraHU3AUs WX  YIOJHOMOYCHHBIN
VHJUBUYAJIbHBIA TPEAIPUHUMATEIb, HUMIIOPTEP OTBEYAET 3a HEIOCTAaTKM TOBAapa, Ha KOTOPLIA HE
YCTaHOBJIEH TapaHTUWUHBIA CPOK, €CIIM MOTPEOUTENh JOKAXKET, YTO OHM BO3HHUKIIM /0 Mepedaud ToBapa
NOTPEOUTEIIO WITH 110 IPUYMHAM, BO3HUKIIIUM JI0 3TOTO MOMEHTA.

B oTHOomieHnu ToBapa, Ha KOTOPBIM YCTAHOBJIEH T'apaHTHIHBIA CpPOK, MpoJaBel (M3rOTOBHUTEND),
YIIOJTHOMOYEHHAsl OpraHu3alys WIK YIOJIHOMOYEHHBIH WHIMBUIYaIbHBIA MPEAIPUHUMATEND, UMIIOPTEP
OTBEYAET 3a HEAOCTATKHM TOBapa, €CIM HE JOKaXeT, 4YTO OHM BO3HUKIM IIOCIIE MepeNadyd ToBapa
HOTPEOUTENI0  BCJICACTBUE HApYUICHUs MNOTpPeOUTENeM IpaBUJ HCIOJIb30BAaHMS, XpaHEHUS WU
TPAaHCIOPTUPOBKH TOBAPA, IEUCTBUI TPETHUX JIUL] WIIH HENIPEOJOIUMOM CHUIIBI.

Wndopmarys 06 H3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 7 usnodicer 8 H0B0U pedaryuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
7. JocTaBka KpyIMHOTa0apUTHOTO TOBapa U TOBapa BECOM 0OoJiee MATH KUJIOTPAMMOB JJIsSi PEMOHTA,
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VIICHKH, 3aMeHbl M (WUJM) BO3BpAT HUX MOTPEOUTENIO0 OCYIIECTBISIOTCS CHJIAMU U 3a CUYeT IpoAaBlia
(M3roTOBUTENSA,  YINOJHOMOYEHHOM  OpraHu3allud WM  YINOJHOMOYEHHOTO  MHAMBUIYaTBHOIO
npeanpuHUMaTeNs, UMIoprepa). B ciyyae HeHCIOIHEHHs TaHHOW 0053aHHOCTH, a TaKXKe MPU OTCYTCTBUU
npojiaBia (M3rOTOBUTEINSI, YIMOJIHOMOUYEHHON OpraHu3alldd WIH YIOJHOMOYEHHOTO WHIUBUIYAJTBHOTO
IpeIpUHUMATENS], UMIIOPTEPA) B MECTE HAXOXKJCHHS OTpeOUTENsl 1O0CTaBKa U (MJIM) BO3BpaAT YKa3aHHBIX
TOBAapOB MOT'YT OCYHIECTBISAThCA notpedutenem. [Ipu sTom npopasen (M3roTOBUTENb, YIIOIHOMOUYECHHAS
OpraHM3alysl WM YHOJHOMOYEHHBIH HWHAWBUIYaJbHBIA MpeNlpUHUMATENb, HMIIOpTEp) 0O0s3aH
BO3MECTUTH MOTPEOUTEIIO PACXObl, CBI3aHHBIC C JOCTABKOHM M (MJIM) BO3BPATOM YKA3aHHBIX TOBAPOB.

Crartbs 19. Cpoku npeabsBiIeHUs TOTpeOUTENEM TPeOOBaHUI B OTHOIIEHHH HEJAOCTATKOB TOBApa
TAPAHT:

CM. DHUUMKIIONEIMH, IO3ULIUU BBICIIUX CY/I0B U APYyrue KOMMEHTApUU K cTaThe 19 HacTosmero 3akoHa

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 gnecenvl uzmeHenus:

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

1. Ilorpebutens BHpaBe NPEIBIBUTH NPEIYCMOTPEHHBIE cTaTheil 18 HacTrosimiero 3akoHa
TpeOOBaHUSI K MPOJABIy (M3TOTOBHTENIO, YIIOJHOMOUYEHHOW OpraHWu3alud WM YIOJIHOMOYCHHOMY
WH/IMBUYAIbHOMY TPEANPUHUMATEII0, WMIOPTEPY) B OTHOIICHHHM HEIOCTATKOB TOBapa, €CIM OHHU
0OHapyXCHBI B TCUCHUE TAPAHTHIHOTO CPOKA WJIH CPOKA TOTHOCTH.

B oTHOmIEHHH TOBApOB, HA KOTOPBIE TapaHTHIHBIC CPOKU MM CPOKH T'OJHOCTH HE YCTaHOBJICHBI,
NOTPeOHTENh BIPaBE NPEIBSIBUTH YKa3aHHBIC TPEOOBAaHWsS, €CIU HEIOCTATKH TOBAapOB OOHApPYKCHHI B
pa3yMHBIH CPOK, HO B IpeleNiax JBYX JIET CO JIHS Nepeadyd UX MOTPEOUTEIto, eclii 0osee JJIUTEIbHbIC
CPOKH HE YCTAaHOBJICHBI 3aKOHOM HJIH JOTOBOPOM.

Wndopmarys 06 n3MEeHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 gHecenvbl usmMeHeHUs:

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

2. lNapanTuitHbIll CPOK TOBapa, a TAKXKE CPOK €ro CIy>KObl MCUUCISAETCS CO JHS Nepeadyd ToBapa
HOTPEOUTENIO, €CIIM MHOE HE IPEyCMOTPEHO 10roBopoM. Eciu ieHb nepeiauu yCTaHOBUTh HEBO3MOKHO,
9TH CPOKH UCUUCIISIOTCS CO JTHSI M3TOTOBJICHUS TOBAPA.

Jnis ce30HHBIX TOBapoB (0OYBM, OJEXKIBl M TMPOYMX) 3TU CPOKM HCUUCIAIOTCA C MOMEHTa
HACTYIUICHHUSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHSI KOTOPOTO OMPEAEISIeTCS COOTBETCTBEHHO
cyobektamu Poccuiickoit denepanuu HCXoAd W3 KIMMAaTHYECKUX YCIOBUM MecTa HaxOXIEHUS
norpedurenei.

[Tpu mpojake ToBapoB MO oOpasziam, MO MOYTe, a TAKXKE B CIy4asX, €CJId MOMEHT 3aKJIIOUCHHS
JIOTOBOpa KYIUIM-TIPOJIaXKM W MOMEHT IIepeladyd ToBapa IOTPEOUTENI0O HE COBMANAIOT, 3TH CPOKHU
UCUHUCIIAIOTCA CO JHS JOCTaBKM ToBapa mnorpedutento. Ecnu moTrpeOuTens JHIIEH BO3MOXKHOCTH
UCTIOJIB30BaTh TOBAp BCIEJCTBHE OOCTOSATENBCTB, 3aBHCAIIMX OT TMpojaBla (B YaCTHOCTH, TOBAp
HYXJ/IaeTcsl B CIEIUAIbHOW YCTAHOBKE, MOJKIIOYEHWH MM CcOOpKe, B HEM HMEIOTCS HEIOCTaTKH),
TapaHTUUHBIA CPOK HE TEYeT /IO YCTPaHEHHs MPOIABIIOM TaKHX OOCTOSTENbCTB. ECIU JI€HB JTOCTaBKH,
YCTQHOBKH, MOJKIIOYEHUs, COOPKM TOBapa, YCTPaHEHHs 3aBUCSIIMX OT MpPOJAaBLA OOCTOSTENLCTB,
BCJICJICTBHE KOTOPBIX TOTPEOMTENh HE MOXET WCIONb30BaTh TOBap 1O HA3HAYCHHIO, OIPENEIUTh
HEBO3MOXKHO, 9TH CPOKU UCUUCIISIOTCS CO JIHS 3aKII0UEHUS IOTOBOPA KYIUTU-TIPOIAXKH.

CpoK TOTHOCTH TOBapa OMpPEIeIseTCs] IEPHOI0M, UCUHUCITSIEMBIM CO JTHS M3TOTOBJICHHUS TOBapa, B
TE€4YEeHUE KOTOPOro OH MPUTOEH K UCIOJIb30BaHUIO, UM JaTOM, 10 HACTYIJICHUS KOTOPOM TOBap MPUTOACH
K UCTIOJIb30BaHUIO.

[TpooKUTENBLHOCTh CpOKa TOJHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH  00s3aTeNbHBIM
TpeOOBaHUAM K 0€301aCHOCTH TOBapa.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl UsMeHeHUs
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Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

3. 'apanTuiiHbIE CPOKU MOTYT YCTaHABIMBATHCSI HA KOMIUIEKTYIOIME U3JIENIHSI U COCTABHBIE YaCTU
OCHOBHOT'O TOBapa. I'apaHTUIHbBIE CPOKH HAa KOMIUIEKTYIOIIME U3JENIHS U COCTABHBIC YaCTU MCUUCIISFOTCS
B TOM 7K€ IOPAJKE, YTO U TAPaHTUWHBINA CPOK HA OCHOBHOM TOBAp.

["apanTHiiHble CPOKM HAa KOMIUIEKTYIOUIME H3JEJIHS M COCTAaBHBIE 4YacCTH TOBapa CUUTAIOTCS
PaBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3/I€JIUE, €CIIM MHOE HE YCTAHOBJIEHO JOroBopoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIEe M3JEJINEe U COCTaBHYIO 4acTh TOBapa B JIOTOBOPE YCTAHOBJICH rapaHTUNHBIN
CPOK MEHBLIEH MPOJIOJKUTEIIBHOCTH, YEM FapaHTUHHBIN CPOK HA OCHOBHOE U3JIENNE, IOTPEOUTENh BIIPABE
OpeabsIBUTh TPeOOBAHUS, CBSI3aHHBIE C HEAOCTATKAMHU KOMIUIEKTYIOLIErO M3JENUsl U COCTaBHOM YacTu
TOBapa, NMPH MX OOHApY)KEHHWU B TEUEHHE TapaHTHUHHOIO CpOKa Ha OCHOBHOE W3/EJHE, €CJIi WHOE He
IIPEyCMOTPEHO 10TOBOPOM.

Ecnu Ha  KOMIUIGKTyIOIIEE  W3JEeNUMEe  YCTAaHOBJIEH  TapaHTUHHBIA  CpPOK  Ooubliei
IPOIOJDKUTEIBHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOW TOBap, MOTpeOUTENb BIpaBe NPEAbSBUTh
TpeOOBaHUS B OTHOILIEHUHU HEJOCTATKOB TOBapa IPH YCIOBUHU, YTO HEJOCTATKU KOMIUIEKTYIOIIETO U3AEIus
oOHapy’KeHbl B TEYEHUE rapaHTHUMHOTO CPOKa Ha 3TO M3/e1IHe, HE3aBUCUMO OT UCTEUEHHs FapaHTUHHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIE B HACTOSIILEH cTaThe, JOBOAATCS /10 CBEJCHUS NOTpeOuTeNs B MH(OpMaIu o
TOBape, MPEJOCTABIAEMON MOTPEOUTEIIO B COOTBETCTBUU cO craThell 10 HacTosero 3akoHa.

Wudopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 cmamws 19 dononnena nynkmom 5
5. B ciydasx, Korja npeayCMOTPEHHBIH IOTOBOPOM TapaHTHUHHBIA CPOK COCTABIIIET MEHEE TBYX
JeT W HEJOCTAaTKH ToBapa OOHApYXeHBI MOTPEOWTENEM IO HCTEYCHWU TapaHTUHHOIO CpOKa, HO B
npejenax JBYX JIeT, MOTPEOUTENb BIIpaBe MPEABIBUTh NPOJAaBIy (M3TOTOBUTEIIO) TPeOOBAHMUS,
PeyCMOTPEHHBIE cTaThell |8 HacTosImero 3akoHa, eCIi JJOKAXKET, YTO HeJJOCTATKH TOBapa BO3HUKIIU 10
€ro nepeaady NOTPEOUTEIIO WIH MO MPUYMHAM, BO3HUKIIIUM JI0 3TOT'0 MOMEHTA.

Undopmarust 06 n3MEHEHUSX:
DedepanvHuim 3axorom om 21 dexabps 2004 2. N 171-D3 nynkm 6 u3nodicer 8 HOBOU pedaKyuu

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

6. B cirydae BBISBICHUS CYIICCTBCHHBIX HEJOCTATKOB TOBapa MOTPEOUTENh BIpPaBE MPEIbSIBHTH
U3TOTOBUTENIO  (YIIOJIHOMOYEHHOW  OpraHM3allid WM YINOJTHOMOYEHHOMY  WHIAMBUAYAIBHOMY
IpeIIPUHUMATEII0, UMIIOPTEpY) TpeOoBaHUE O OE3BO3ME3JTHOM YCTPAHCHHH TaKUX HEIOCTATKOB, CCIH
JOKaXKeT, YTO OHU BO3HUKJIIM JO Mepead ToBapa MOTPEOUTENIO WK O MPUYKMHAM, BO3HUKIIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHUE MOXKET OBITh MPEABSIBICHO, €CIIH HEJOCTATKH TOBapa OOHAPYXKEHBI IO
MCTEUEHUH JIBYX JIET CO JHS Mepenadyd ToBapa MOTPEOUTENIO, B TEUEHHE YCTAHOBJICHHOTO Ha TOBAp CPOKa
CIy’)KOBI WJIM B TE€UYEHHWE JIECATH JIET CO JTHS Mepefadd TOoBapa MOTPEOUTEN0 B CiIydae HEyCTAaHOBIICHHS
cpoka cimyx0bl. Eciu ykazanHoe TpeOOBaHME HE YAOBIETBOPEHO B TEUCHHE JABAJLATH THEH CO JHS €ro
MPEIbABICHUS MOTPEOUTENIeM WM OOHAPY)KEHHBIM WM HEJIOCTAaTOK TOBapa SBISETCS HEYCTPAHHMBIM,
NOTPeOUTENh IO CBOEMY BBIOOpPY BIIPaBE MPEABSIBUTH U3TOTOBUTENIO (YIIOTHOMOYSHHON OpraHU3aIiH UITH
YIIOJTHOMOYCHHOMY HMHIUBUIYaTbHOMY TPEINPHHUMATEII0, HWMIIOPTEPY) HWHBIC TPETyCMOTPEHHBIC
nyHKTOM 3 crtathu 18 Hacrosmero 3akoHa TpeOOBaHUS WM BO3BPATUTH TOBAp HW3TOTOBUTEINIO
(YIOJTHOMOYCHHOH OpraHW3allid WA  yIIOJJHOMOYEHHOMY WHJIWUBHIYaJbHOMY MPEATPUHAMATEIIO,
UMIIOPTEPY) U OTPEOOBATH BO3BpaTa YIUIAYEHHOW JEHEKHOM CYMMBI.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 naumeHosanue HeceHbl USMEHEHUS
Cm. mexcm HAUMEHOBAHUSL CTAMbU 8 NPedblOYUlell peOaKyuu
Crarbs 20. YcTpaHeHue HEAOCTATKOB TOBapa W3TOTOBUTENEM (IPOJABIIOM, YIOJIHOMOYCHHOM

opraHus auneﬁ NI YIIOJIHOMOYCHHBIM HHAUBUAYAJIbHBIM NpeCaApuHUMATCIICM,
UMITOPTEPOM)
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TAPAHT:
Cwm. DHIIMKIIONIEIMK U IPYTHE KOMMEHTapuu K cTtaThe 20 HAacTOsIEro 3aKoHa

Wndopmarius 06 H3MEHEHUSX:

Deoepanvrvim 3akonom om 25 oxkmsaops 2007 e. N 234-D3 nynkm 1 usnodicen 6 HOB0U pedaxyul,
ecmynarowel 8 Culy Nno UCMeYeHUU COpoKa Nsamu OHell nocie OHs OQUYUATIbHO2O ONYOIUKOBAHUSI
HazeanHno2o DedepanivbHo2o 3aKOHA

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

1. Ecnu cpok yCcTpaHEHHUs HEJOCTATKOB TOBapa HE OINpeielieH B MUChbMEHHOU (DOpMe coTalieHueM
CTOPOH, 3TH HEIOCTATKU JOJDKHBI OBITh YCTPAaHEHBI HM3TOTOBUTENEM (TIPOJABIIOM, YIOJTHOMOYEHHOMH
OpraHM3aleil WU  YINOJHOMOYEHHBIM  WHAWNBUAYAIBHBIM  TPEAIPUHUMATEIEM, HMIIOPTEPOM)
HE3aMEUTUTEIBHO, TO €CTh B MUHUMAIIbHBIA CPOK, OOBEKTUBHO HEOOXOIMMBIN Ui MX YCTPaHEHUS C
y4eToM OOBIYHO mpuMeHsieMoro crocoba. Cpok yCTpaHeHHs HEIOCTaTKOB TOBapa, ONpEICNseMbId B
NUCHbMEHHOU (POpME COTIIANICHUEM CTOPOH, HE MOXKET MPEBBIIIATH COPOK MATh THEH.

B ciydae, eciii Bo BpeMsl YCTpaHEHHUS HEJJOCTATKOB TOBapa CTAHET OYEBHJIHBIM, YTO OHU HE OyIyT
YCTpPaHEHBI B OINPEJCICHHBIA COTJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUThH COTJIALICHHUE O
HOBOM CPOKE YCTpaHEHHUsS HEIOCTaTKOB TOBapa. IIpw 3TOM OTCYTCTBHE HEOOXOJMMBIX IS YCTPAHCHHS
HEJIOCTATKOB TOBapa 3allaCHBIX 4YacTell (IeTajei, MaTepraioB), 00OPYAOBaHUS WU IMOJAOOHBIC TPHYUHBI
HE SIBJISIFOTCS OCHOBAHWEM JJISl 3aKJIFOYCHHS COTJIAIICHHSI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HApYIICHUE CPOKA, ONPEICIICHHOTO COTJIAIIICHUEM CTOPOH MEPBOHAYAIILHO.

Undopmarist 06 n3MEHEHUX:

Deoepanvrvim  zaxonom om 25 oxkmsaops 2007 e. N 234-D3 6 nywkm 2 6HeceHbl UBMEHEHUS,
gcmynalowue 6 Culy no UCMeYeHUuu cOpoka namu OHel nocie OHA OPUYUATLHO20 ONYOIUKOBAHUS
HazeanHno2o DedepanvbHozo 3aKOHa

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

2. B oTHOmeHWH TOBAapOB [UIMTENHHOTO TOJH30BAHUS HW3TOTOBUTENb, MpOAaBel] TUOO
YIOJIHOMOYEHHAs] OpraHu3alisl WK YIOJIHOMOYCHHBIM WHIUBUAYAIbHBIM MpEANPUHUMATENb O00S3aHbI
OpU TOPEIbSABICHUM MOTPEOUTENEM YKa3aHHOTO TpeOOBaHHS B TPEXJIHEBHBIM CpPOK 0€3BO3ME3/IHO
MPEIOCTaBUTh OTPEOUTENIO HA TIEPUOJI PEMOHTA TOBAp JUITUTEIHHOTO MOJIb30BAHUS, 00IaAI0NINI AITHMH
’K€ OCHOBHBIMH MOTPEOUTEIILCKUMU CBOMCTBAMH, OOECIIEYHMB JOCTABKY 3a CBOM cueT. [lepeuens ToBapoB
JUTUTETILHOTO TOJIb30BaHMs, Ha KOTOpPhIE yKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSIETCS, YCTaHABIMBACTCS
IIpaButenscTBOM Poccuiickoi denepannm.

Wndopmarys 06 H3MEHEHHSX:

Deoepanvrvim  3axkonom om 25 oxkmsaops 2007 e. N 234-D3 6 nywkm 3 6HeceHbl UBMEHEHUs,
gcmynarowue 6 Culy no UCMeYeHUuu copoka namu OHell nocie OHSA OQUYUATILHO20 ONYOIUKOBAHUS
HazeaHHo2o DedepanvbHozo 3aKOHA

Cm. mexkcm nyHkma 6 npeovloyujeli peoaKyuu

3. B cimyyae ycTpaHEHHWs HEIOCTATKOB TOBapa TapaHTHHHBIA CPOK Ha HErO MpOIJIeBAaeTCs Ha
HepuoJi, B TEYEHHWE KOTOPOTO TOBAP HE HCIONb30BAICA. YKa3aHHBIM IMEPUOJA HCUUCIAETCS CO JHS
oOpareHust moTpeduTenst ¢ TpeboBaHuEM 00 YCTpPaHEHHH HEIOCTATKOB TOBapa /O JHS BBIIAYH €0 IO
OKOHYaHUM peMoHTa. [Ipu BhIaue TOBapa U3rOTOBUTENH (IIPOJABEl], YIIOTHOMOYCHHAs OPTaHU3AIMS WK
YITOJTHOMOYCHHBIN WHAWBUTYATBHBIA MTPEANPUHIMATEITH, HMIIOPTEP) 0053aH MPEIOCTABUTh B TMCBMEHHOMN
dopme moTpebuTento MHGOpMaIKI0 O JaTe oOpamieHus morpedurtens ¢ TpeboBaHHEM 00 yCTpaHEHHH
OoOHapy)KEHHBIX MM HEIOCTAaTKOB TOBapa, O JaTe Iepeaadd ToBapa MOTpeOHWTeNeM s yCTpaHEHUs
HEJOCTaTKOB TOBapa, O JaTe YCTpaHEHUS HEAOCTaTKOB TOBapa ¢ MX OMHCAHHUEM, 00 HCIIOIh30BAHHBIX
3aMacHBIX YacTAX (IeTaisX, MaTepualiax) W O JaTe BbIa4d TOBapa MOTPEOUTENI0 MO OKOHYAHHU
yCTpaHEHHs HEIOCTaTKOB TOBapa.

Wndopmarus 06 H3MEHEHHSX:

Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 4 uznodrcen 6 HO8ou pedaKyuu
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Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
4. Ilpu ycTpaHeHWHM HEAOCTATKOB TOBapa MOCPEICTBOM 3aMEHBI KOMILICKTYIOIIETO U3JEIHS WIIH
COCTaBHOM 4YacTH OCHOBHOTO W3JEJHs, Ha KOTOPHIC YCTAHOBJICHBI TapaHTHWHBIC CPOKH, HAa HOBBIC
KOMIUICKTYIOIIEE W3JIeINe WIM COCTABHYIO 4YacTh OCHOBHOTO W3JICTHS YCTAHABIIMBACTCS TapaHTUHHBIN
CPOK TOW JX€ TPOJOJDKHTEIBHOCTH, YTO M Ha 3aMCHEHHBIC KOMIUICKTYIONIEEC H3/CIHE WM COCTaBHYIO
4acTh OCHOBHOTO U3JIENIHS, €CIIM UHOE HE MPEAYCMOTPEHO JOTOBOPOM, U TApaHTUHHBIA CPOK MCUHCIISETCS
CO JIHS BBIJIa4M TOTPEOUTEIIO 3TOTO TOBapa 110 OKOHYAHHH PEMOHTA.

Crarba 21. 3ameHa ToBapa HEHAJIEKAIIIETO Ka4yeCTBa
TCAPAHT:

CwMm. 9HHI/IKJ’IOHCHI/II/I, IMO3UIKH BBICIIUX CYI0B U APYIrU€ KOMMCHTAPHH K CTATHC 21 Hacrosmero 3akoHa

Wndopmarius 06 M3MEHEHUSX:

Deoepanvrvim  3axonom om 25 oxkmsaops 2007 e. N 234-D3 6 nywkm [ 6HeceHbl UMEHEHUs,
gcmynalowue 6 Culy no UCMeYeHUuu COpoka nAmu OHel Nnocie OHA OPUYUATLHO20 ONYOIUKOBAHUS
HazeanHno2o DedepanvbHoco 3aKOHA

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

1. B cirydae oOHapyKeHHsI TOTpEOUTEIEM HEIOCTaTKOB TOBApa U MPEAbABICHHUS TPEOOBAHHUS O €T0
3aMeHe  IpojaBel]  (M3rOTOBHUTENb,  YINOJIHOMOYEHHAas  OpraHu3alMs  MWJIM  YIIOJHOMOYEHHBIN
WH/IMBUAYAIbHBINA TPEIIPUHUMATENb, UMIIOPTEP) 00s3aH 3aMEHHUTh TAaKOH TOBap B TEUCHUE CEMH JTHEH CO
JIHSL TIPEebsIBICHUS] YKa3aHHOIO TpeOoBaHMs MOTpeOuTeneM, a Mpu HEOOXOAMMOCTU JOMOJTHUTEIbHON
IIPOBEPKU KauyecTBa TAKOTO TOBapa MPOAABLOM (M3rOTOBUTENEM, YIOJIHOMOYEHHOM OpraHu3aunuen Wiu
YIOJIHOMOYEHHBIM MHIUBUAYAIbHBIM IPEIIPUHUMATEIEM, UMIIOPTEPOM) - B TEUEHHE JBAJLATH JHEH cO
JTHSI TIPETBSIBIICHUS] YKa3aHHOTO TPeOOBaHUSI.

Ecnmn y mnponaBua (M3roTOBUTENS, YIOJIHOMOYEHHOW OpraHu3alMd MM YIOJHOMOYEHHOIO
VHAMBUAYAJILHOTO MpEeANpUHUMATENS, UMIIOPTEPA) B MOMEHT MNpEAbSBICHUS TPEOOBAaHUS OTCYTCTBYET
HEOOXOMMMBINH JUIsI 3aMEHbl TOBap, 3aMEHa JIOJDKHA ObITh NpOBeJeHa B TEUYEHHWE Mecsla CO JHS
IpEeIbSABICHUS TAKOrO TPeOOBaHMSL.

B paitonax Kpaiinero CeBepa M NpuUpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHME MOTpeOUTENs O
3aMEHE TOBapa IMOJUICKUT YAOBJIETBOPEHHUIO IO €ro 3asBJICHUI0 B CPOK, HEOOXOAMMBIN ISl ouepenHon
JIOCTaBKM COOTBETCTBYIOIIETO TOBapa B 3TU pailOHBI, B Cllydyae OTCYTCTBHUS Y NpOAaBla (M3TOTOBHUTEIS,
YIIOJHOMOYEHHON  OpraHu3allMd WM YIMOJHOMOYEHHOIO0 HMHIUBUAYAIbHOIO  IpeANpUHUMATEIS,
UMIIOpTEpa) HEOOXOIMMOTO JIJIsl 3aMEHBI TOBapa Ha JIeHb NPEAbABICHUS YKa3aHHOTO TpeOOBaHHUS.

Ecnu s 3ameHbl ToBapa TpeOyercs Oosiee ceMu JHEH, M0 TpeOOBaHUIO MOTPEOUTENS MPOIaBeLl
(u3rotoBuTens MO0 YNOJHOMOUYEHHAs OpraHu3alys WIM YIOJHOMOYEHHBIH HMHIUBUAYAJIbHBIN
IpealpuHUMAaTeIb) B TEUEHHUE TPeX JIHEH CO JHS IMpeabsBIeHUS TpeOOBaHUSA O 3aMEHE ToBapa o0s3aH
0€3BO3ME3/IHO IPEJOCTaBUTh IMOTPEOUTENI0O BO BPEMEHHOE I0JIb30BaHHE Ha IEPHOJ 3aMEHBI TOBap
JUINTETILHOTO TOJIb30BaHUS, OOJaJaloImUi 3TUMU K€ OCHOBHBIMU THOTPEOUTEIHCKUMHU CBOWCTBaMH,
o0ecreynB €ro JO0CTaBKy 3a CBOH cYeT. JTO MpaBWJIO HE PACHpOCTPAHSAETCS Ha TOBApbI, IepeueHb
KOTOPBIX OINPEAEIISIETCS] B COOTBETCTBHM C ITYHKTOM 2 cTaThy 20 HaCTOSAIIETO 3aKOHa.

2. ToBap HeHaJyIeXKAIET0 KauecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAap, HE
OBIBIINI B yOTPEOJIECHUU.

IIpu 3ameHe TOBapa TapaHTUHHBIM CPOK HCYMCISAETCS 3aHOBO CO JHS IIepeaud ToBapa
MOTPEOUTETTIO.

Wudopmanust 00 U3MEHEHUSIX:

DedepanvHvim 3axonom om 25 okmsaopa 2007 e. N 234-D3 ¢ cmamvio 22 6HeceHbl uU3MeHeHUs,
ecmynarowue 8 CUly NO UCMEeYeHUU COPOKAa NAmu OHell nocie OHs OQPUYUATILHO2O ONYOIUKOBAHUS
Hazeanno2o PedepanbHo20 3aKOHA

Cm. mexcm cmambvu 8 npeovloywel peoakyuu
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Cratbs 22. Cpoku yIOBJIETBOPEHHS OTIIEIBHBIX TPEOOBAHHI MOTPEOUTEIIS
TAPAHT:

Cwm. DHIIMKIIONIEIMK U IPYTHE KOMMEHTApUH K CTaThe 22 HACTOSIIEr0 3aKoHa

TpeOGoBanusi MOTPEOUTENST O COPA3MEPHOM YMEHBIICHUU MOKYIMHON IICHBI TOBapa, BO3MEIICHUU
pacxoJI0B Ha HCIIpaBJICHUE HEAOCTAaTKOB TOBapa IOTPEOUTEIEM WM TPEThUM JIMIIOM, BO3BpaTe
yIUTAYCHHON 3a TOBAap JNCHEKHON CyMMBI, a TaKKe TPeOOBaHHME O BO3MEIICHUU YOBITKOB, TPUUYUHEHHBIX
MOTPEOUTETI0 BCIEACTBHE TMPOJAXH TOBapa HEHAJISKAIIEero KadecTBa JHMOO MPeaoCTaBICHHS
HEH/JIeKAIeH WHPOpMAIIMM O TOBape, MOJUICKUT YIOBICTBOPCHHUIO TPOAABIIOM (M3TOTOBHUTEIEM,
YIOJIHOMOYCHHOW OpraHu3alied WIA YIOJHOMOYEHHBIM HWHIUBHUIYAIBHBIM TMPEINPUHUMATEIIEM,
UMIIOPTEPOM) B TCUCHHE JIECATH JTHEH CO JHS MPEAbSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHMUS.

Wndopmarius 06 M3MEHEHUSX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 naumenosanue Hecenbl USMEHEHUS

Cm. mexecm naumMeHo8aHuss Cmamol 8 Npeovloyujel peoaKyuu
Crarbst 23. OTBETCTBEHHOCTb NpOAaBla (M3rOTOBUTENS, YHNOJHOMOYEHHOW OpraHU3aluu WIH
YIIOJIHOMOYEHHOTO0 WHAMBUIYalIbHOTO MNpEANPUHUMATENS, UMIOpPTEpa) 3a IMPOCPOUKY
BBITNIOJIHEHMS TPEOOBAaHUI OTPEeOUTENS
TAPAHT:

CM. DHUUMKIIONEINH, IO3ULIMU BBICIIKX CY/I0B U APYrue KOMMEHTApUU K CTaThe 23 HACTOSIIEro 3aKoHa

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvt uzmeHenus:

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

1. 3a Hapymenue npeaycMoTpeHHbIX cratbsimvu 20, 21 u 22 HacTosmero 3aKkoHa CpOKOB, a TaKKe
3a HEBBIMOJIHEHUE (32/I€PKKY BBIMOJTHEHUS) TPEOOBaHHUS MOTPEOUTENS O TIPEOCTABICHUH €My Ha MepHOI
peMoHTa (3aMEHBI) aHAJIOTUYHOTO TOBapa MpojaBell (M3TOTOBUTENb, YIIOTHOMOYEHHAs OpPraHU3aIus Win
YIIOJTHOMOYEHHBIN MHIWBUIYaTbHBIA MPEANPUHUMATENh, UMIIOPTEP), MOMYCTUBIINN TaKhe HapyIIeHUS,
yIUTaYMBAET MOTPEOUTEINIO 3a KaX/bli JI€Hb MPOCPOUYKU HEYCTOMKY (TMIEHI0) B pa3Mepe OJHOTrO IMPOIIEHTa
LIEHbI TOBApa.

lena ToBapa ompenensercs, UCXOIA U3 €ro IeHbl, CYLIECTBOBABIIEH B TOM MeCTE€, B KOTOPOM
TpeOoBaHUEe TOTpeOUTENsT JODKHO ObUIO  OBITh  YAOBIETBOPEHO TMPOAABIOM (M3TOTOBHUTENEM,
YIOJHOMOYEHHOW OpraHu3alded WM YIOJHOMOYEHHBIM HWHIWBUIYAJIbHBIM MPEANPUHUMATEIIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJIBHOTO YIOBJIETBOPEHHSI TaKOTO TPEOOBAaHUS WIM B JI€Hb BBHIHECEHHUS
Cyn1eOHOTO peIIeHHs, €Clii TpeObOoBaHKE T0OPOBOIHHO YIOBIETBOPEHO HE OBLIO.

2. B cnyuyae HeBBIMOIHEHHS TPeOOBaHUM MOTPEOUTENST B CPOKHU, MPEAYCMOTPEHHBIE cTaThsimu 20 -
22 Hactodlero 3aKoHa, MOTPEOUTENb BIpaBe IO CBOEMY BBIOOPY NPENbsIBUTH HHBbIE TpeOOBaHUS,
YCTaHOBJICHHBIE CTaThel |18 HacTosmero 3akoHa.

Wndopmarys 06 M3MEHEHHSX:

Deoepanvrvim  3axkonom om 25 oxmsaops 2007 e. N 234-®@3 3axonm oOonoanen cmamveu 23.1,
gcmynarowel 6 Culy No UCMedeHUuu COpOKa Namu OHell Nnocie OHsL OUYUATbHO2O ONYOIUKOBAHUS
Hazeanno2o DedepanbHo2o 3aKOHA
Crates  23.1. [IlocrmencTBusi HapylieHHS TMPOJABIIOM CpOKa TMepeladdl IpeaBapUTEIbHO
OIIJIAYE€HHOTO TOBapa MOTPEOUTEITIO
TAPAHT:

CMm. DHIMKIONEAUH, TO3UIMU BBICHIMX CYJOB W APYrue KOMMEHTapuu K cratbe 23.1 HacTosmiero
3akoHa
1. loroBop KyIUIU-TIPOJAXKH, MPEAYCMATPUBAIOIINK 003aHHOCTh TOTPEOUTEINS MPEIBAPUTEITHHO
OIIATUTh TOBAP, JOJHKCH COEPIKATh YCIOBUE O CPOKE MEpelaun TOBapa MOTPEOUTEITIO.
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2. B cnyuae, ecnu mpojaBsel, MOJYYUBUIMA CyMMY IpEIBAapUTEIbHOM OIUIATHI B ONPENEICHHOM
JIOTOBOPOM KYIUTU-TIPOJAXKH pa3Mepe, He HCIONHWI 00sS3aHHOCTh IO Iepefade ToBapa MOTPEOUTENIO B
YCTAHOBJICHHBII TaKUM JI0TOBOPOM CPOK, TOTPEOUTEIIb II0 CBOEMY BBIOOpY BIIpaBe MOTPeOOBATh:

IIepeadn OIUIAYEHHOI'0 TOBAapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;

BO3BpaTa CyMMBbI IIPEABAPUTEIBHON OILIATHI TOBApa, HE MEPEJaHHOIO MPOJABIIOM.

[Ipu osTomM moOTpeOuTENs BHpaBe MOTPeOOBATH TAaKKE IOJHOIO BO3MEIICHUS YOBITKOB,
IOPUYMHEHHBIX €My BCJIEJCTBHE HApPYILIEHUs YCTAaHOBJIEHHOIO JIOTOBOPOM KYIUIM-IPOJAXH CPOKa
nepeaayn MpeIBapuTeIbHO OIUIAYEHHOTO TOBApa.

3.B ciydae HapylmeHHs YCTaHOBJIEHHOIO JIOTOBOPOM KYIUIM-IPOJAXH CpOKa Iepegadyu
IpeBapUTENFHO OIUIAYEHHOTO0 TOBapa MOTPEOUTENIO MPOAABEll YIJIAUYMBACT €My 3a KaXAblil JEeHb
IPOCPOUYKU HEYCTOHKY (II€HH) B pa3Mepe MOJOBHUHBI ITPOLEHTA CYMMBI IIPEABAPUTEIBHON OILIAThHI TOBApA.

Heycroiika (meHu) B3BICKUBAETCS CO JHS, KOTJa MO JOTOBOPY KYIUIM-IPOJAXH Ieperadya ToBapa
HOTPEOUTENIO JT0JDKHA Oblia OBITH OCYILECTBIIEHA, A0 JHS IEpeladyd ToBapa MOTPEOUTENI0 WM JI0 JHS
YIIOBJIETBOPEHHS TPEOOBAHUS TTOTPEOUTENSI O BO3BpATE €My IPEABAPUTEIHHO YIUTAYCHHONH UM CYMMBI.

CymMMa B3bICKAaHHOM MOTpeOuTeNneM HEYCTOHKM (II€HHM) HE MOXKET MpPEBBIIATh CYyMMY
IpeBapUTEIILHON OIJIaThl TOBApa.

4. TpeboBaHUs MOTpeOUTENSE O BO3BpATe YIJIAU€HHOW 3a TOBApP CYMMBbI U O IOJIHOM BO3MEILEHUH
yOBITKOB TMOJUIEKAT YAOBJIETBOPEHUIO MPOAABIIOM B TEUEHHE JECATH JHEH CO IHS TPEeAbsSBICHUS
COOTBETCTBYIOLIETO TPeOOBAHUS.

5. TpeOoBanus MOTPeOUTEINS, YCTAHOBJICHHBIE ITYHKTOM 2 HACTOSIIEH CTaThH, HE MOJUIekKAT
YJIOBJIETBOPEHUIO, €CJIM MpOJaBell JIOKaKeT, YTO HapyllleHUEe CpPOKOB Iepeladyd I[OTPeOUuTeIto
IpeBapUTENIFHO OIUIAYEHHOTO TOBapa MPOHM3O0ILUIO BCIEACTBUE HENPEOIOJMMON CHIIBI WM TIO BHHE
oTpeOuTeIIs.

Crarbsi 24. Pacuerbl ¢ morpebuTeneM B cilydyae NpUOOpEeTeHHs MM TOBapa HEHaJIeKallero
KayecTBa
TAPAHT:

CM. DHUMKIIONEINH, TTO3UIIMU BBICIINX CY/I0B U APYyrue KOMMEHTApUU K CTaThe 24 HacCTOSIIEro 3aKoHa

Wndopmarys 06 n3MEeHEHHSAX:

Deoepanvrvim  3axkonom om 25 oxmsaops 2007 e. N 234-D3 6 nywkm [ 6HeceHbl U3MEHEHUs,
gcmynaowue 8 CUly No UCMedeHUU cOpoxka namu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeannozo DedepanvbHozo 3aKoHa

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
1. IIpu 3ameHe ToBapa HEHaJUIeXkKalllero KauecTBa Ha TOBAp 3TOM ke MapKH (9THX K€ MOJENTH U
(unum) apTHKYyJa) IepepacyeT LIeHbl TOBapa He MPOU3BOIUTCS.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl usMeHeHUs.

Cm. mexkcm nynkma 6 npeovioyujeli peoakyuu

2. Ilpu 3ameHe TOBapa HEHaJUIEXKAIEr0 KauecTBa Ha TaKOM >ke TOBap APYrol Mapku (MoJenu,
apTUKyJia) B cllyyae, €clii I[eHa TOBapa, MOJJIeXKAaIIero 3aMeHe, HU)Ke 1IeHbl TOBapa, MpPea0CTaBIEHHOTIO
B3aMeH, MMOTPEOUTEINb JOJDKEH JOTUTATUTh Pa3HHILY B IIEHAX; B CIydae, eclii IIeHa TOBapa, IMOJIeKAIIero
3aMeHe, BBIIIE [[EHbl TOBAPa, MPEIOCTAaBICHHOTO B3aMEH, Pa3HMIIA B [IEHAX BBIMJIAUNBACTCS MOTPEOUTEITIO.
Ilena ToBapa, TOJIEKANIETO 3aMEHE, OMNpPENeNsIeTCS Ha MOMEHT €ro 3aMeHbBl, a eciu TpeOoBaHHE
NoTpeOUTENs HE YIOBJIETBOPEHO MPOAABLIOM, LI€HA 3aMEHSEMOr0 TOBapa M IieHa IepelaBaeMoro B3aMeH
TOBapa OMPEACISAIOTCS HA MOMEHT BEIHECEHUS CY/IOM PEIISHHsI O 3aMEHE TOBapa.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 3 uznodrcen 6 HO8ou pedaKyuu

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
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3. B cnyuae npenbsBieHust norpedbureneM TpeOOBaHUS O COPa3MEPHOM YMEHbBIIEHUU MOKYITHON
IIEHBI TOBAapa B pacyeT MPUHUMACTCS IICHA TOBapa HA MOMEHT IMPEIbsABICHUS MOTpeOUTEIeM TpeOOBaHUS
00 yIEeHKe WM, €CIM OHO J0OpOBOJBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYIOM pELICHHUS O
COpa3MEPHOM YMEHBILIEHUH MMOKYITHOMN II€HBI.

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 nynkm 4 HeceHvl usmeHneHus

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu
4. Ilpu BO3BpaTe TOBapa HEHaJJIEXKALIEr0 KayecTBa NOTPEOUTENb BIpaBe TpeOOBATh BO3MELCHUS
Pa3HULIBI MEXAY LIEHOH TOBapa, YCTAaHOBJIEHHOW JOrOBOPOM, M IIEHOW COOTBETCTBYIOLIETO TOBapa Ha
MOMEHT JOOPOBOJILHOI'O YJOBJIETBOPEHUS TAKOrO TPeOOBaHMs WM, €cii TpeOoBaHHE TOOPOBOJILHO HE
YIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUS.

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 5 usnoosicer 8 H080uU pedaryuu

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
5. B cimyuae BO3BpaTa TOBapa HEHAJISKAIIETO KadecTBa, MPOJAHHOTO B KPEIHUT, HOTPEOUTEIIO
BO3BpAIaeTCsl YIUIAYCHHAs 3a TOBap JCHE)KHas CyMMa B pa3Mepe IOTalIeHHOrOo KO JHI0 BO3BpaTa
yKa3aHHOTO TOBapa KPeauTa, a TAK)Ke BO3MEIIAETCS IIaTa 3a IPeAoCTaBlIeHIE KPEINTa.

Wuopmarus 06 H3MEHEHHSX:

Deodepanvrvim 3akonom om 21 oexkabps 2013 2. N 363-D3 cmamesa 24 oononnena nyHkmom O,
secmynarowum 8 cuny ¢ 1 uronsa 2014 2.

6. B cirydae Bo3Bpara ToBapa HEHAJISXKAIIETO Ka4eCTBa, NPUOOPETEHHOTO MOTPEOUTENIEM 3a CUeT
NOTPEOUTENHCKOTO KpenuTa (3aiima), mpoaaBel] 00si3aH BO3BPATHTh MOTPEOUTENIO YIUIAYEHHYIO 32 TOBap
JNCHSXKHYI0 CYMMY, a TaKXe BO3MECTUTh YIUIAYCHHBIC MOTPEOUTENIEM IMPOICHTH U WHBIC TUTATEXH II0
JIOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima).

Crartps 25. [IpaBo notpeOuTens Ha 0OMEH ToBapa HaJJIeXKaIero KayecTa
TAPAHT:

CM. DHUUMKIONEANH, MO3UIUHU BBICIINX CY/I0B U APYTrUe KOMMEHTAapUH K CTaThe 25 HACTOALIEro 3aKOHa

Undhopmarust 06 n3MEHEHUSX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm I HeceHvl uzmenerus

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

1. IlorpeOutensr BrnpaBe OOMEHSTHh HENPOAOBOJILCTBEHHBIN TOBap HaJJIEKallero KauecTBa Ha
aHAJIOTUYHBIA TOBap y MpPOAAaBILA, y KOTOPOTo 3TOT TOBap ObUI MPHOOPETEH, €ClIM YKa3aHHBIA TOBap He
nojomien o gopme, rabapuram, pacony, paclBeTKe, pa3Mepy UIU KOMITJIEKTAIIHH.

[TorpeOuTens nMeeT MpaBo Ha OOMEH HENPOJOBOJILCTBEHHOI'O TOBapa HaJUIeXkKalllero KayecTBa B
TE€YEHHE YEThIPHAATH JTHEH, HE CUUTAsl THS €r0 MOKYIKH.

OOMeH HeNpoAOBOJILCTBEHHOTO TOBapa HAJIEKAIIero KadecTBa MPOBOAMTCS, €CIM YKa3aHHBIH
TOBap He ObUT B yHmOTpeOJICHUHU, COXPAHEHBI €r0 TOBAPHBIM BHJ, MOTPEOUTEITHCKHE CBOMCTBA, IJIOMOBI,
(daOpuuHble SAPJBIKK, a TAK)KE UMEETCS TOBAPHBIM YeK MJIM KACCOBBIM YeK JIMOO MHOM MOATBEP KO
OIJIaTy YKa3aHHOTO ToBapa JOKyMeHT. OTCYTCTBHE y MOTPEOUTENS TOBAPHOTO UYeKa MIIM KacCOBOTO ueKa
a100 MHOTO MOJATBEPKAAIOLIET0 OIUIATy TOBapa JTOKYMEHTa HE JIMIIAET ero BO3MOXKHOCTH CChUIATHCS Ha
CBUJIETENLCKHUE MTOKA3aHUS.

[Tepeuens ToBapoB, HE MOMJIEKAIIUX OOMEHY IO OCHOBAaHHSM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaercs [IpasurensctBom Poccniickont denepanun.

Wndopmarys 06 M3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 nynxkm 2 usnogicen 8 HOBOU pedaryuu

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
2. B ciyuae, ecii aHaTOTHYHBIN TOBAap OTCYTCTBYET B MPOAAXE HA JIEHH OOPAICHUS TOTPEOUTEIS
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K IPO/aBLly, IOTPEOUTENb BIIpaBe OTKAa3aThCs OT MCIIOJIHEHHs JOIOBOPA KYIUIU-NPOJAKU M MOTpedoBaTh
BO3BpaTa yIJIAY€HHOM 3a yKa3aHHBIH TOBap JIEHEXHOW cymMmbl. TpeOoBanme moTpeduTess o BO3BpaTe
YILUIAYEHHOM 32 YKa3aHHBIM TOBAp JEHEKHOU CyMMBI IIOJUICKUT yIOBJIETBOPEHHIO B TEUEHUE TPEX JHEHU CO
JIHs1 BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornamenuto norpedUTens ¢ NpoAaBLOM OOMEH TOBapa MOXET ObITh MPEIYyCMOTPEH HpHU
NOCTYIUICHUU aHAJIOTUYHOrO ToBapa B mpojaxy. I[IpojaBen o00s3aH He3aMEUIMTENIBHO COOOILIUTH
HOTPEOUTENIO O IIOCTYIUIEHUH aHATIOIMYHOI'0 TOBapa B MIPOJAXY.

Crarba 26. YTpaTuna cuiy.

Wndopmarius 06 H3MEHEHUSX:

Cm. mexem cmamou 26

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 enasa Il oononnena cmamoweti 26. 1
Cratbs 26.1. J[lucTaHIIMOHHBIN CITIOCO0 MPOIAKU TOBapa
TAPAHT:

CM. DHIMKIIONEINH, NO3UIMKU BBICIIMX CYJOB M ApPYyru€ KOMMEHTapuM K cratbe 26.1 Hacrosiero
3akoHa

Wuopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3axonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm [ 6HeceHbl u3MeHeHUs,
scmynaiowue 6 CUly No UCMeYeHUuu COpoKa nsamu OHell Nocie OHSA OQUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHa

Cm. mekcm nyHkma 6 npeovioyujeli peoaxkyuu

1. JIoroBop pPO3HUYHOM KYIIU-TIPOAAKHA MOXKET OBITh 3aKIIOYEH Ha OCHOBAaHUU O3HAKOMIICHUS
NOTPEOUTENST C TPETIOKESHHBIM TPOJABIIOM ONMCAHWEM TOBapa TOCPEACTBOM KaTaJlOTOB, MPOCHEKTOB,
OykJeToB, (POTOCHUMKOB, CPEJICTB CBSI3U (TEICBU3MOHHOMN, MOYTOBOM, PAIHOCBSI3U U JIPYTUX) UITU WHBIMU
UCKJTIOYAIOMIMMH BO3MOXXHOCTh HEIMOCPEIICTBEHHOTO O3HAKOMIICHHSI TOTPEOUTENSE C TOBapoM JIMOO
o0pa3ioM TOBapa MpH 3aKIIOUYEHHWH TaKOro JOroBopa (IMCTAHIIMOHHBINA crnocold Mpojaxu ToBapa)
CIOCOOAMHU.

2. IlpomaBmoM [0 3aKJIIOUEHHUs JIOTOBOpa JOJDKHA OBITh TMPENOCTaBlIeHA MOTPEOUTEINIO
uHpopMalusg 00 OCHOBHBIX MOTPEOMTENBCKUX CBOMCTBaX ToBapa, 00 aapece (MecTe HAXOXKICHUS)
npojaBlia, O MeCTe€ H3TOTOBJICHUS TOBapa, O TMOTHOM (UPMEHHOM HAMMEHOBAHWU (HAMMEHOBAHUM)
npojiaBia (M3roTOBUTEIA), O IIEHE U 00 YCIOBUSAX MPUOOPETEHUs TOBapa, O €ro JOCTABKE, CPOKE CITYKOBI,
CPOKE FOJIHOCTH M TAPAaHTUIMHOM CPOKE, O TIOPSKE OTIIaThl TOBApa, a TAKXKE O CPOKE, B TEUEHUE KOTOPOTO
JIEMCTBYET MPEATIOKEHHIE O 3aKIIFOUYSHHUH JI0TOBOPA.

3. IToTpeOuTento B MOMEHT JOCTaBKU TOBapa JIOJDKHA OBITH B MMCHMEHHOM (hopMe MpeIoCcTaBIeHa
uH(popmaIs o ToBape, mpeaycMoTpeHHasi cratheil 10 HacTosimero 3akoHa, a TakKKe MPEeTyCMOTPEHHAs
MyHKTOM 4 HacTosIIel cTaThi HH(pOpMAIIHS O TIOPSIIKE U CPOKaX BO3BpaTa TOBapa.

4. [TotpeOuTens BIpaBe 0TKA3aThCsl OT TOBApa B JIFOO0E BPEMsI IO €ro Tiepeiad, a Imociie epeaadu
TOBapa - B TCUCHUE CEMU JTHEH.

B cnywae, ecnn mHpOpMaIus o MOpSAKE M CpOKaxX BO3BpaTa TOBapa HaJUIeKAIIETO KadecTBa HE
ObLy1a MpeocTaBiIeHa B MUCbMEHHON (popMe B MOMEHT JJOCTaBKH TOBapa, MOTPeOUTENh BIIPaBEe OTKA3aThCA
OT TOBapa B TEUEHHE TPEX MECAIEB C MOMEHTA Iepeladun TOBapa.

Bo3sBpar ToBapa HajnmexaIero kauecTsa BO3MOKEH B CiIydae, eClIM COXpaHEHBI €r0 TOBapHBIN BUJ,
NOTPEOUTEITLCKUE CBOICTBA, a TAKXKE IOKYMEHT, TOATBEPKAAIONIHIA (DAaKT M YCIOBHSI MTOKYITKH YKa3aHHOTO
ToBapa. OTCyTCTBUE y MOTPeOUTENs TOKYMEHTA, MOATBEPKAAIONIEro (DAKT U YCIOBUS MOKYIIKH TOBapa, HE
JWIIAeT €ro BO3MOXKHOCTH CCBUIAThCSI HA JPYTHE J0Ka3aTelbCcTBa NMPUOOPETEHHs TOBapa y ITaHHOTO
Ipo/aBLa.

[Torpebutens He BOpaBe OTKa3aThCS OT TOBapa HaAJEXKallero KadecTBa, HMEIOIIEro
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UH/IMBUYaJIbHO-ONIPE/ICJICHHbIE CBOMCTBA, €CIM YKa3aHHBIM TOBap MOXeET OBbITh HCIOJIb30BaH
UCKJIIOYMTENIBHO IPUOOPETAOLIUM €0 IOTPEOUTENEM.

IIpu oTkaze morpeOuTens OT ToBapa IPOAABEll JOJDKEH BO3BPAaTUTh €MY JIEHEXHYIO CyMMY,
yIJIAaueHHYI0 MOTpeOuTeNleM IO JO0rOBOPY, 3a MCKIIOYEHHEM pacxXxoJ0B NpOJaBla Ha JOCTaBKY OT
noTpeOUTENs BO3BPAIEHHOI'O TOBapa, HE IIO3/IHEE 4YeM 4Yepe3 JAeCATh JHEeHl co JHSA NpeAbsBICHUA
NOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. IlocnencTBust MpoJaku ToBapa HEHAJIEKAIIEro KauecTBa JUCTAaHIMOHHBIM CLIOCOOOM MPOJaKu
TOBapa yCTaHOBJIEHBI MOJOKEHUSAMU, IPEAYCMOTPEHHBIMU cTaThsiMu 18 - 24 HacTosALIEro 3aKoHa.

Wndopmarius 06 H3MEHEHUSX:

Deoepanvrvim 3akonom om 18 wuwnn 2011 2. N 242-D3 enasa Il Oononnena cmamveii 26.2,
eécmynaroweu 6 cuny ¢ 1 ageycma 2011 2.
Crarba 26.2. [IpaBuna npoaaxu OTAEIbHBIX BUAOB TOBAPOB
TAPAHT:

CM. KOMMEHTapuH K cTaThe 26.2 HACTOSIIEr0 3aKOHa
[IpaBuna mpomaku OTICIBHBIX BUIOB TOBApoB ycTraHaBiuBaroTcs [IpaButensctBoMm Poccuiickoit
®enepanuu.

I'naga III. 3ammTa npaB norpeduTeieii NpM BbINOJHEHUH PA0oT (OKa3aHMHU YCJIYT)

TAPAHT:

CwMm. cxemy "3ammTa nmpaB MOTPEOUTENCH MPH BBIIOJIHECHUH padoT (0OKa3aHUH ycayr)"
Cratbs 27. Cpoku BBITIOJIHEHHS pa0OT (OKa3aHUs yCIIyT)
TAPAHT:

CM. DHUUMKIIONEIMU U Ipyrie KOMMEHTapHH K cTaThe 27 HACTOSIIEro 3akoHa
1. Mcnonuutens o00s3aH OCYLIECTBUTH BBIIIOJHEHHE pabOThl (OKa3aHUE YCIYrH) B CPOK,
YCTaHOBJIEHHBIN MpPaBUJIAaMU BBITIOJHEHUS OTIENIbHBIX BHIOB paOOT (OKa3aHUS OTJENbHBIX BUIOB YCIIYT)
WINA JIOTOBOPOM O BBINOJHEHHUHU paloT (OKa3zaHMM yciyr). B noroBope o BbIMosiHEHHH paboT (OKa3aHUU
YCIIYT) MOXET MpeAyCMaTpUBATHCS CPOK BBHITIOJIHEHHS pa0OTHI (OKa3aHUsl YCIYTH), €CIIU YKa3aHHBIMH
IpaBWJIaMH OH HE TNPEJYyCMOTPEH, a TaKKe€ CPOK MEHbUIEH NPOJOJDKUTENBHOCTH, YEM CpOK,
YCTaHOBJIEHHbIN YKa3aHHBIMU IIPABUJIAMHU.

Wndopmarys 06 n3MEeHEHHSAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl U3MeHeHUs

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu
2. Cpok BbINIOJIHEHUSI pabOThl (OKa3aHUS YCIYT'M) MOXKET ONpPENeNsIThbCs NaTod (MEepUuooM), K
KOTOPOH JOJKHO OBITh 3aKOHYEHO BBITIOJHEHHE PadOoThl (OKa3aHUe YCIYrH) WiH (1) AaToi (epuoaom), K
KOTOPOM MCIOJIHUTEND JOJIKEH MPUCTYIUTh K BHIMOJIHEHNUIO paObOThI (OKa3aHUIO YCIYTH).

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamws 27 donoanena nynkmom 3
3. B cnyuae, eciiu BhINOJIHEHUE PaOOTHI (OKa3aHUE YCIYTH) OCYIIECTBIISIETCS MO YacTsIM (JOCTaBKa
MEePUOIUYECKON TeUaTH, TEXHUYECKOe OOCTy)KMBaHHWE) B TEYCHHUE CpOKa JACHCTBUA JIOTOBOpa O
BBITIOJTHEHUH paboT (OKa3aHUH YCIIYT), JOJDKHBI IIPEyCMaTPUBATHCSI COOTBETCTBYIOLIUE CPOKH (TIEPUO/IbI)
BBITIOJTHEHHS TAKUX pa0OT (OKa3aHUs YCIIYT).
[lo cornameHuio CTOPOH B JOTOBOPE MOTYT OBITh HMPEIYCMOTPEHBI TAaKK€ CPOKH 3aBEPLICHUS
OTJIEIbHBIX ATANlOB pabOTHI (IPOMEXKYTOUHBIE CPOKH).

Crarbs 28. [locnencTBusi HapylmIeHHs] WCIIOTHUTEIEM CPOKOB BBIMTOJHEHHS padoT (OKa3aHUS

yeuyr)
TAPAHT:
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3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas norpedureneil” (¢ U3MEHEHUSIMH U JJONIOJTHEHUSMH)

CwMm. SHHI/IKJ'IOHCZ[I/II/I, IMO3UIKH BBICIIUX CYI0B U APYIrU€ KOMMCHTAPHH K CTATHC 28 HaCTOoAIICTO 3aKoHa

Wndopmarius 06 M3MEHEHUSX:

Deoepanvrvim  s3axonom om 25 oxkmsaops 2007 e. N 234-D3 6 nywkm [ 6HeceHbl U3MEHEHUs,
ecmynaiowue 6 Culy no UCMeYeHUuu COpoka nAmu OHel Nnocie OHA OPUYUATLHO20 ONYOIUKOSAHUS
HazeanHno2o DedepanvbHo2o 3aKOHA

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

1. Ecnu ucnosHuTENNb HApyLINI CPOKU BBIIOJIHEHUS pa0dOThl (OKa3aHUs yCIIyru) - CPOKM Havyajla U
(W) OKOHYAHMS BBITIOJHEHUS PaOOTHI (OKa3aHUs yCIyTH) U (WJIM) TPOMEKYTOYHBIE CPOKU BBITTOJIHCHUS
paboThI (OKa3aHUs YCIYTH) WK BO BPEMsl BHIMIOTHEHHSI paOOTHI (OKa3aHUs YCIYTH) CTAI0 OUYEBUTHBIM, YTO
OHa He OyZeT BHIIIOJIHEHA B CPOK, MOTPEOUTEID [0 CBOEMY BHIOOPY BIIpaBe:

HA3HAYUTH UCIIOJTHUTEITIO HOBBIN CPOK;

MOPYYUTH BBIMIOJHEHUE PAOOTHI (OKa3aHUE YCIyrd) TPETbUM JUIAM 33 Pa3yMHYIO IEHy WU
BBITTOJIHUTH €€ CBOMMH CHUJIAMHU U TIOTPEOOBATh OT MCIIOTHUTEINS BO3MEIIEHHUS IOHECEHHBIX PacXo/I0B;

noTpebOoBaTh YMEHBIIIEHUS IICHBI 32 BBIMOJIHEHHE Pa0OTHI (OKa3aHHE YCIYTH);

0TKAa3aTbCsl OT UCIIOJIHEHHSI JOTOBOPA O BHIMIOJIHEHUH pabOThI (OKa3aHUU yCIYTH).

[Torpeburens BmpaBe MOTpeOOBATh TAK)KE MOJHOTO BO3MEIICHUS YOBITKOB, IPUYUHEHHBIX €My B
CBSI3U C HapyYIICHUEM CPOKOB BBIITOJHEHHs PaOOThI (OKa3aHHUs yCIyr). Y OBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE /JISl yIOBJIETBOPEHUS COOTBETCTBYIOIINX TPEOOBAHHM MOTPEOUTES.

Undopmariis 06 n3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecervbl UsMeHeHUs.

Cm. mexkcm nynkma 8 npeovloyujeli peoaxyuu
2. Ha3HauyeHHbIC TOTpeOHWTE]IEM HOBBIE CPOKHM BBINOJHEHHS pPa0OThl (OKa3aHHs YCIYTH)
YKa3bIBaIOTCS B IOTOBOPE O BHITIOJIHEHUH pa0OThI (OKa3aHUH YCIYTH).
B ciywyae mpocpouku HOBBIX CpPOKOB TMOTPEOUTENb BIIpaBe MNPEAbSIBUTH HCIOIHUTENIO HHBIE
TpeOOBaHUS, YCTAHOBIICHHBIC ITYHKTOM | HACTOSIIEH CTaThH.

Wndopmarys 06 n3MEeHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 @Hecenbl usmMeHeHUs:

Cm. mexkcm nyHKkma 6 npeovioyujeli peoaxyuu
3. Ilena BbINOIHEHHON pabOTHI (OKa3aHHOMN YCIIyTH), BO3BpalllaeMasi IOTpEeOUTEN0 IPU OTKa3e OT
UCTIOJTHEHUSI JOTOBOpa O BBINOJHEHWH pPa0OTHI (OKa3aHWW YCIYTH), a TaKKe YYWThIBaeMasi MpU
YMEHBIIEHUH LE€Hbl BBINOJHEHHOW paboThl (OKa3aHHOM YCIyrH), OMNpeAesieTcs B COOTBETCTBUU C
nyHKTamu 3, 4 1 5 ctaTby 24 HacTosIero 3aKoHa.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 enecenvlt usmeHeHust

Cm. mexkcm nynkma 8 npeovioyujeli peoaxkyuu
4. Ilpu oTKa3e OT MCIOJHEHUS I0TOBOPA O BHITIOJHEHUH PaOOTHI (OKa3aHUU YCIYTH) UCTIOTHUTEIND
He BIpaBe TpeOOBaTh BO3MEIECHHUS CBOWX 3aTpar, MPOW3BEICHHBIX B IPOIECCE BBHITIOTHCHHS PaOOTHI
(okazaHUsl yCchmyru), a TaKKe IUIAThl 32 BBHIMOJTHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 3a UCKIIOYCHHEM
CiTyd4asi, €CJIM TIOTPEOUTENb MPUHSIT BBITIOJHEHHYIO pa0doTy (OKa3aHHYIO YCIIYTY).

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 5 Hecenbl UsMeHeHUs.

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
5. B ciaydyae HapylleHUS YCTAHOBJIEHHBIX CPOKOB BBINOJHEHHUS padOThl (OKa3aHUS YCIYTu) WU
Ha3HAUYEHHBIX MOTpeOUTEIeM Ha OCHOBAaHMM ITyHKTa | HacTOsIIEH cTaThbM HOBBIX CPOKOB HCIIOJHHUTEINb
yIUTaYUBaET MOTPEOUTEINIO 3a KaX/IbI IeHb (Yac, ecu CPOK OINpesesieH B Yacax) MPOCPOUYKU HEYCTONKY
(meH0) B pa3Mepe TpexX IMPOLEHTOB IICHbI BBINOJIHEHUS paboThl (OKa3aHUs YCIYTHW), a €Clid IeHa
BBITIOJIHEHHST pa0OThl (OKa3aHUS YCIYTHM) JOTOBOPOM O BBINOJHEHUH palbOT (OKa3aHWUU YCIYr) HE
ompeneneHa - oOmiel IeHbl 3akas3a. /loroBopoM O BBIMOJHEHMH paboT (OKa3aHUU YCIAYT) MEXIY
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3akoH P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas notpedbuteneii" (¢ U3AMEHEHUSAMH H JOMOTHCHUSMH )

HOTpeOUTENIEM U UCTIOIHUTENEM MOXKET ObITh YCTAaHOBJIEH 00Jiee BBICOKUI pa3Mep HEYCTONKH (TIEHN).

Heycroiika (meHst) 3a HapylIeHHE CPOKOB Hayajia BBIMOJIHEHUS PalbOThl (OKa3aHHs YCIYTH), €e
JTarna B3bICKMBAETCS 3a KaXKAbI JA€Hb (4ac, eclii CPOK OIpEeNIeH B yacax) MPOCPOUYKH BIUIOTH /10 Hayania
BBITIOJIHEHUST Pa0OOTHl (OKa3aHUsl YCIyrH), €€ JTana WM HPeIbsBICHHUS HOTpeOuTeraeM TpeOOBaHHIA,
IPEIYCMOTPEHHBIX ITYHKTOM | HacTOsILIEH CTaThH.

Heycroiika (mens) 3a HapylIeHHe CPOKOB OKOHYAHUS BBITIOJIHEHUS paboThl (OKa3aHusl yCIyTrH), ee
JTana B3bICKUBACTCA 3a KaXAbl J€Hb (4ac, €clii CPOK OIpelesIeH B 4Yacax) MPOCPOUYKH BIUIOTH [0
OKOHYAHHUSI BBINOJIHEHUS pPAaOOTHI (OKa3aHUS YCIYTH), €€ JTala WIM TNPEABbSBICHUS MOTpeOuTeneM
TpeOOBaHUH, IPETyCMOTPEHHBIX IIYHKTOM | HACTOsIIEN CTaThy.

CymMa B3bICKaHHOW NOTPEOUTENEM HEYCTOMKU (TIEHM) HE MOXKET IPEBBIIATH LEHY OTIEIBHOIO
BUJA BBINOJIHEHUS paboThl (OKa3aHWs YCIyrd) WiIM OOLIyI0 LIEHY 3aKa3a, €CIM I€HA BbINOJIHEHUS
OTJENBHOTO BHJA pPAa0OOTHI (OKa3aHHWs YCIYTH) HE OIpelesieHa JOrOBOPOM O BBIMOJHEHUH PabOTHI
(OKa3aHUH YCIyTH).

Pa3zmep HeycToliku (IeHM) OMpPENeNsieTCs, MUCXOJs W3 IICHBbI BHIMIOJHEHHS palbOThl (OKa3aHHS
YCIIyTH), @ €CJIU yKa3aHHas LieHa He ONpeesieHa, UCXO0/As U3 O0IIei 11eHbl 3aKa3a, CyIeCTBOBABIIECH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENs JOIDKHO OBLIIO OBITH YIOBJIETBOPEHO HCIOJHHUTEIEM B JCHb
JOOPOBOJIBHOIO YAOBJIETBOPEHUS TAKOr0 TpeOOBaHUS WU B JIEHb BHIHECEHUS CYylE€OHOI0O pellieHus, eciiu
TpeOoBaHUE MOTPEOUTENS JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

6. TpeOGoBaHus MOTpeOHUTENs], YCTAHOBJIECHHBbIE IYHKTOM | HacTosed cTaTbM, HE MOJyIeXkar
YIIOBJIETBOPEHHIO, €CIIM MCIIOJHUTENb TOKAKET, YTO HAPYIICHHUE CPOKOB BBHIOTHEHHS PabOTHI (OKa3aHUs
YCIYr'H) IPOU301ILIO BCIEACTBUE HEPEOI0JUMON CUIIbI WIIN 110 BUHE TOTPEOUTEIS.

Crarba 29. IlpaBa norpeOutens npu OOHAPYKEHUH HEJOCTATKOB BBINOJIHEHHOH pabOTHI
(oxa3aHHOU yCIyTH)
T'APAHT:

CM. DHUUMKIIONEINH, TTO3UIIMU BBICIINX CY/I0B U APyrue KOMMEHTApUU K cTaThe 29 HacTosIero 3aKoHa

Wndopmarys 06 H3MEeHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvt usmeHenus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

1. ITorpeGutens npu OOHAPYKEHHUM HEJOCTATKOB BBIMOJIHEHHOW palOoThl (OKa3aHHOM YCIYIH)
BIIPaBE M0 CBOEMY BBIOOPY MOTPEOOBATH:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEJIOCTATKOB BHITIOJIHEHHON paOOThI (OKa3aHHOW yCIYyTH);

COOTBETCTBYIOILIETO YMEHBIIECHHUS [IEHbI BHIIOJTHEHHON paOOoThI (OKa3aHHOM YCIYTH);

0€3BO3ME3/IHOTO0 M3TOTOBJICHUS JIPYroil BEUIM M3 OAHOPOAHOTO MaTepuaa Takoro e KayecTBa
WIM TIOBTOPHOT'O BBINOJIHEHUSI paboThl. [Ipu 3TOM moTpeOuTens 00s3aH BO3BPATUTH paHee MEepeaHHYIo
€My UCIIOJIHUTENIEM BELIb;

BO3MEUICHHS] TIOHECEHHBIX UM PACXOJIOB IO YCTPAaHEHUIO HEJOCTAaTKOB BBHIMOJHEHHOW paboThI
(oKa3aHHOMW YCIIYTH) CBOUMH CHUJIAMU WM TPETHUMU JIMLIAMH.

YnoBneTrBopeHne TpeOOBaHWN MOTpPeOUTENsT O O€3BO3ME3THOM YCTPAaHEHWHM HEIOCTAaTKOB, 00
U3TOTOBJICHUH IPYrOi BEIM MJIM O TIOBTOPHOM BBIITOJHEHUU PabOThl (OKa3aHUM YCIIYTH) HE OCBOOOXKIaeT
UCIIOJTHUTEJII OT OTBETCTBEHHOCTH B (JOpME HEYCTOMKH 3a HapylIeHHE CpOKa OKOHYAHUS BBINOJIHEHUS
paboThI (OKa3aHUs YCIYTH).

[Torpebutens BnpaBe OTKa3aThCs OT MCIOJHEHHUS JOrOBOpa O BBINOJHEHUU pabOThl (OKa3aHUU
yCIyrH) ¥ MOTpeOOBaTh MOJHOIO BO3MELICHHUS YOBITKOB, €CJIM B YCTAHOBJIEHHBI YKa3aHHBIM JIOTOBOPOM
CPOK HEJOCTaTKH BBIMOJIHEHHOM paboThl (OKa3aHHOM yCIyrM) HE YyCTpaHEHbl HCIOJIHUTENIEM.
[TorpeOuTens Takke BIpaBe OTKA3aThCsA OT MCIIOJHEHHs JIOTOBOpA O BBHIMOJHEHUHM pabOThl (OKa3aHUU
YCIIYTH), €CIIi UM OOHApY>KEHBI CYIIECTBEHHBIE HEIOCTATKU BBIMOJHEHHON pabOThl (OKa3aHHOW YCIIYTH)
WJIM UHBIE CYILIECTBEHHBIE OTCTYIUIEHHS OT YCIOBUH JOrOBOpA.

[Torpebutens BrnpaBe MOTPeOOBATH TAK)KE MOJTHOTO BO3MEIIEHUS YOBITKOB, IPUYUHEHHBIX €My B
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3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas norpedureneil” (¢ U3MEHEHUSIMH U JJONIOJTHEHUSMH)

CBS3M C HEJIOCTATKaMH BBINIOJHEHHOW pPalOOThl (OKa3aHHON yciiyru). YOBITKM BO3MEILIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JIJISl YJIOBJICTBOPEHUS COOTBETCTBYIOMIMX TPEOOBAHUMA MOTPEOUTEIIS.

Wndopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-DP3 6 nynkm 2 6HeceHbl usMeHeHUs

Cm. mexcm nyHKkma 6 npeovloyujeli pedakyuu
2. lleHa BBIIOJHEHHOM pabOThl (OKa3aHHOW YCIIYI'H), BO3BpallaeMas MOTPEeOUTENI0 IPU OTKa3e OT
UCTIOJIHEHUSI JOrOBOpa O BBINOJHEHUH pa0OThl (OKa3aHUU YCIYTH), a TaKKe YYUThIBaeMas MpH
YMEHBIIEHUU LEHbl BBIIOJHEHHOW paboThl (OKa3aHHOM YCIyrw), ONpeAesiercs B COOTBETCTBUU C
IyHKTamMu 3, 4 1 5 cTaTby 24 HaCTOSILEro 3aKOHa.

Wndopmarus 06 H3MEHEHHSIX:
Deoepanvhvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl uUsMeHeHUs

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

3. TpeOGoBaHusi, CBSA3aHHBIE C HEJIOCTATKaMHU BBITIOJHEHHOW Pa0OTHI (OKa3aHHOW YCIIYTH), MOTYT
OBITh MPEIbIBICHBI PU MPUHATUU BBIOJIHEHHOW paboThl (OKa3aHHOW YCIYTH) WM B XOJI€ BBIOJIHEHUS
pabotbl (OKazaHUA yclIyru) JubOO, €CITu HEBO3MOXKHO OOHAPYXKHTh HEIOCTAaTKA NPU MPUHATUU
BBIMIOJTHEHHON pa0oThI (OKa3aHHOM YCIYTH), B TEUEHHUE CPOKOB, YCTAHOBIEHHBIX HACTOSIINM ITYHKTOM.

[TorpeOuTens BhpaBe NPEABSABIATH TPEOOBAHMS, CBS3aHHBIE C HEAOCTATKAMHU BBITIOJHEHHOU
paboThl (OKa3aHHOW YCIYrH), €CIM OHM OOHApYXKEHbl B TEUYEHHWE TapaHTHIHOTO CPOKa, a IpPHU €ro
OTCYTCTBUH B Pa3yMHBII CPOK, B IIpeAeax ABYX JIET CO JHs MPUHSITHS BBITOJIHEHHON paboThI (OKa3aHHOM
YCIIYTH) WK TSTH JIET B OTHOILIEHUU HEIOCTATKOB B CTPOSHUU M MHOM HEJIBYKUMOM UMYIIIECTBE.

Undhopmarus 06 n3MEHEHUAX:

Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 cmamwvs 29 donoanena nynkmom 4

4. HcnonHWTENb OTBEYAET 3a HEAOCTaTKH pPa0OTHI (YCIIyrH), Ha KOTOPYIO HE YCTAaHOBJICH
TapaHTUUHBIA CPOK, €CIM MOTPEOUTENh MOKAXET, YTO OHM BO3HUKIW [0 €€ MPUHATHS UM WU IO
MPUYMHAM, BO3HUKIINM JI0 ’TOTO MOMEHTA.

B ortHomenun pabothl (YCIyru), Ha KOTOPYIO YCTAQHOBJIEH TapaHTUWHBIM CPOK, UCHOTHHUTENb
OTBEUAEeT 3a €€ HEJOCTaTKH, €CJIM He JOKAXKET, YTO OHU BO3HUKIM IOCJIE MPUHATUS padoThl (YCIyru)
noTpeduTeNneM BCIEACTBUE HApYIIEHWs WM TpPaBHJI UCIOIB30BaHUS pe3yjibTara paboThl (yCIyrH),
JEUCTBUN TPETHUX JIUL] WJIM HEMPEOIOTUMON CHIIBI.

Wndopmarys 06 H3MEeHEHHSAX:

Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 cmamwvs 29 dononnena nynkmom 5
5. B cnydasx, korjga mpexycMOTPEHHBIH JOTOBOPOM TapaHTHUHHBIA CPOK COCTaBISET MEHEE JABYX
neT (TATH JIET Ha HeJBIKUMOE UMYIIECTBO) U HEAOCTATKH PaboThI (yCIyru) oOHAPYKEHBI MOTPEOUTEIEM
M0 UCTEUEHUU TapaHTUIHOTO CPOKa, HO B Mpeaenax JABYX JeT (MATH JIET Ha HEeJBHKUMOE MMYIIECTBO),
MOTPEONTENh BIPaBe MPEABSIBUTH TPEOOBAHHMS, TPEIYCMOTPEHHBIC ITYHKTOM | HACTOSIICH CTaTbH, €CIIU
JOKaXXeT, YTO TaKhe HEIOCTaTKH BO3HUKIU 10 TMPUHATUS UM pe3ylnbrata paboTel (yCHyrd) Wi TO
MIPUYMHAM, BOSHHUKIIIM JIO 3TOTO MOMEHTA.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 cmamvu 29 6HeceHbl usmMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

6. B ciydae BBIABIEHHS CYIIECTBEHHBIX HEJIOCTATKOB PAa0OTHI (yCIyru) MOTpeOUTENh BIpaBe
NPEIbSIBUTH UCIIOJHUTEIIO TpeOOBaHHE O 0€3BO3ME3THOM yCTPaHEHHH HEIOCTATKOB, €CIH JTOKAKET, YTO
HEIOCTAaTKW BO3HUKIIM JI0 MPUHATHA UM pe3yibTata padoThl (YCIyr) UM MO0 NPUYMHAM, BO3ZHUKIIUM JI0
3TOr0 MOMEHTa. JTO TpeOOBaHME MOXKET OBITh MPEIbSABICHO, €CIU TaKUe HEJAOCTaTKU OOHApY>KEHBI IO
UCTEYCHUHU JIBYX JIeT (TIATH JIET B OTHOIIEHHM HEABM)KMMOIO MMYIIECTBA) CO JHS MPHUHATUS pe3yibTara
paboThl (ycayru), HO B MpeJesiax YCTAaHOBJIEHHOTO Ha pe3yJbTaT paboThl (YCIYIH) CpoKa CIyXObl WIH B
TEUEHUE JICCSTH JIET CO JHS MPUHATUSA pe3ynbTaTa paboThl (YCIyry) MOTpeOUTENIeM, €CIIH CPOK CITYKObI He
ycraHoBieH. Ecnu naHHOe TpeOOBaHME HE YIOBJIETBOPEHO B TEYEHHUE IBaALATH AHEH CO JHS €ro
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NPEIbSBICHHS TIOTPEOUTETIEM MM OOHAPY)KCHHBI HEIOCTATOK SIBIISICTCS HEYCTPAHUMBIM, MOTPEOUTEINH
10 CBOEMY BBIOODPY BIIpaBe TPeOOBATH:

COOTBETCTBYIOIIETO YMECHBIIICHHS [IEHBI 32 BHIITOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy);

BO3MEIICHHSI TIOHECEHHBIX UM PACXOJIOB IO YCTPAHEHUIO HEJOCTATKOB BBITIOJHEHHOW pPaOOTHI
(OKa3aHHOI yCIIyrH) CBOUMH CHJIAMH WJI TPETHHMU JIUIIAMH,

OTKa3a OT HWCIIOJIHCHUS JOTOBOpPA O BBIMOJHEHWU PabOTHl (OKa3aHWUU YCIYTH) M BO3MEINCHUS
yOBITKOB.

Wndopmarus 06 H3MEHEHHSX:

Deodepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-DP3 6 cmamvio 30 6HeceHnbl uMeHeHus,
gcmynarowue 8 Culy NO UCMedeHUuU COPOKA NAmu OHell nocie OHsl OQuYUATbHO2O0 ONYOIUKOBAHUS
Hazeanno2o PedepanbHo20 3aKOHA

Cm. mexkcm cmamwvu 8 npedbloyuell pedaKyuu
Cratbs 30. Cpoku ycTpaHEHUS! HEIOCTATKOB BBITIOJHEHHOW paboThl (OKa3aHHOW yCIyTH)
TAPAHT:

CMm. DHIIMKIIONIEIMU U IPYTHE KOMMEHTapuu K ctathbe 30 HacTosero 3akoHa
Henocratku paboTel (yCIIyru) JOJDKHBI OBITH yCTPAaHEHBI HWCIIOJHUTEIIEM B Pa3syMHBIA CpPOK,
Ha3HAYCHHBIN MTOTpeOUTEIEM.
AG3a11 BTOpoil MCKIIIOUEH.

Wudopmarus 06 H3MEHEHHSX:

Cm. mexcm ab3aya emopoco cmamuou 3()

HasnauenHsblii moTpedUTENEM CpOK YCTPAHEHUS! HEJIOCTATKOB TOBAapa YKa3bIBa€TCA B IOTOBOPE WU
B MHOM IHOJIKMCHIBAEMOM CTOPOHAaMM JOKYMEHTE MO0 B 3asBJIICHUM, HANPABICHHOM IOTpeOUTENIeM
UCIIOJTHUTEIIO.

3a HapylleHHE IPEAYCMOTPEHHBIX HACTOAILIEH CTaThbEl CPOKOB YCTPAHEHHsS HEIOCTATKOB
BBIMIOJTHEHHOM paboThl (OKa3aHHOM yCIyru) MCHOJIHUTENb YIUIAYMBAeT MOTPEOUTENIO 3a KaXIblil JEeHb
IPOCPOYKHU HEYCTOMKY (MEHI0), pa3Mep U MOPSAIOK UCUUCTICHUS] KOTOPOH ONMPEENsitoTCsS B COOTBETCTBHUHU C
IIYHKTOM 5 cTaTby 28 HACTOAIIEr0 3aKOHa.

B cnydae HapylieHMsl yKa3aHHBIX CPOKOB MOTPEOUTENb BIPABE NMPEAbSIBUTH HCIOIHUTEIIO WHBIE
TpeOoBaHus, MPeyCMOTPEHHbIE MyHKTaMu | U 4 cTaTtbu 29 HacTosAero 3akoHa.

Crartbs 31. Cpoku yAOBIETBOPEHUS OTAEIbHBIX TPEOOBaHUI MOTpeOUTENS
TAPAHT:

CMm. DHUMKIONEANHN U Ipyrue KOMMEHTapuu K cratbe 31 HacTosiero 3akoHa

Wndopmarys 06 H3MEeHEHHSAX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm [ enecenvl usmeHeHus:

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu

1. TpebGoBanust moTpeduTesnsi 00 yMEHBIIEHWUH IIEHBI 32 BBIMOJHEHHYIO paboTy (OKa3aHHYIO
yCIIyTy), O BO3MEUIEHHH PAaCcXOJO0B IO YCTPAHEHHUIO HEJOCTATKOB BBIIOJHEHHOW paboThl (OKa3aHHOM
yCIIyTH) CBOMMH CHJIAMH WJIM TPEThUMH JUIAMH, a TaKKe O BO3BpaTe yIUIadeHHOW 3a pabory (ycmyry)
JICHSX)KHON CYMMBI ¥ BO3MEIICHUH YOBITKOB, TPHYNHEHHBIX B CBSI3H C OTKA30M OT WCIIOJIHEHUS JIOTOBOPA,
MpeayCMOTpeHHbIe TTyHKTOM | ctathu 28 u nyHktamu 1 u 4 ctatbu 29 HacTosero 3akoHa, MOAJIEkKAT
YIOBIIETBOPEHHUIO B IECATHIHEBHBIA CPOK CO JTHS MPEABSIBICHUS COOTBETCTBYIOIIETO TPeOOBaHMSI.

2. TpeGoBanusi MOTpeOUTENsE 0 OE3BO3ME3HOM H3TOTOBIEHUU JPYrod BEIIM W3 OAHOPOIHOTO
MaTepuaia TaKoro K€ KadeCcTBa WJIM O IMOBTOPHOM BBHITIOJIHEHUH pa0OTHl (OKa3aHWU YCIYTH) TOMJIEKAT
YIIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN [JIsl CPOYHOTO BBHIMOTHEHHsI PabOTHI (OKa3aHUS yCIyTH), a B
cllydae, eciH 3TOT CPOK HE YCTaHOBJICH, B CPOK, MPEIYCMOTPEHHBI JOTOBOPOM O BBIMOJHEHHH PaOOTHI
(OKa3aHUM YCIIYTH), KOTOPBIH OBUT HEHA IeKAIIIE UCIIOTHEH.
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3. 3a HapylleHHe NpPeJyCMOTPEHHBIX HACTOSIIEH CTaTbell CPOKOB YIOBIETBOPEHUS OTIENIbHBIX
TpeOOBaHUI MOTPEOUTENSE HCIOIHUTENb YIUIAYMBAaeT MOTPEOUTEN0 3a KaXKABIH JEHb HPOCPOUYKU
HEYCTOMKY (II€HI0), pa3Mep U MOPAAO0K UCUUCICHUS KOTOPOH ONpPENeNsoTCs B COOTBETCTBUU C ITYHKTOM 5
CTaTby 28 HACTOSILEro 3aKOHa.

B cny4yae HapylieHus CpOKOB, YKa3aHHBIX B IIyHKTax | WM 2 HacTosed CTaTbu, NOTPEOUTENb
BIIpaBE NPEIAbSABUTH HCIIOJHUTEI0 HWHBbIE TpPeOOBaHUS, MPEAYCMOTPEHHBIE MyHKTOM | cTtatbu 28
nynktamu | u 4 crateu 29 HacTosimero 3akoHa.

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom 21 dexabps 2004 2. N 171-D3 cmamwvs 32 uznoscena 8 HOBOU pedakyuu

Cm. mexcm cmambu 8 npeovloywel peoakyuu
Crarbs 32. IlpaBo morpebuTenss Ha OTKa3 OT HMCIOJHEHHUS JO0rOBOpa O BBINOJHEHHUH paldoT
(oxa3aHuM yciyr)
TAPAHT:

CM. DHUUMKIIONEINH, TIO3ULIMU BBICIIKX CY/I0B U APYyrue KOMMEHTApUU K CTaThe 32 HACTOSIIEro 3aKoHa

[TorpebuTens BHpaBe OTKA3aTbCs OT HCIOJIHEHHUS JOrOBOpa O BBINOJIHEHHM paboT (OKa3zaHUU

ycayr) B jr000€e BpeMsi MPH YCIOBUHU OIUIATHl UCIIONHUTENO0 (PAKTHYECKH MOHECEHHBIX UM PacXO[OB,
CBSI3aHHBIX C UCIIOJIHEHHEM 0053aTeJIbCTB 10 JAHHOMY JIOTOBODY.

Cratbs 33. CMeTa Ha BBHIIOJTTHEHUE paOOTHI (OKa3aHUE YCITYTH)
TAPAHT:

CMm. DHIIMKIIONIEIMU U IPYTHE KOMMEHTapUH K CTaThe 33 HACTOSIIEro 3aKoHa
1. Ha BeimonHenue paboThl (OKa3zaHUE YCIyru), MPEIyCMOTPEHHON JOTOBOPOM O BBIIOJIHEHUU
paboThl (OKa3aHUM YCIIYTH), MOXET OBITh COCTaBJICHA TBEPAAs WM MPUOJIM3UTEIbHAS CMETA.
CocraBieHre Takoil CMeTHI 10 TPEOOBAHUIO MOTPEOUTENS UIH UCTIOTHUTENS 003aTeNBHO.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 2 usnodicer 8 H0B0U pedaryuu

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

2. Hcnonnutens He BOpaBe TpeOOBaTh YBEIWYEHHUS TBEPAOM CMEThl, a MNOTPEOUTENh - €€
YMEHBILIEHUS, B TOM YHCJIE B CIy4yae, KOrJa B MOMEHT 3aKJIIOUEHHS JOI0BOPA MCKIII0YAIach BO3MOKHOCTb
IPEeyCMOTPETh MOJHBIM 00BEM MOJIEKAIINX BBITOJIHEHUIO paboT (OKa3aHUIO YCIIYT) WIH HEOOXOJUMBIX
JUISl 3TOTO PacXo0B.

HcnonHutens uMeeT NpaBo TpeOOBaTh YBEIWYEHMsI TBEPAOW CMEThl IPU CYLUIECTBEHHOM
BO3PAaCTaHUM CTOMMOCTH MAaTe€pHajOoB U 00OpYNOBaHMS, MPEAOCTABISEMBIX HCIOJIHUTENIEM, a TaKKe
OKa3bIBAEMbIX €My TPETHUMH JIMLAMHU YCIYT, KOTOPOE HENb3sl ObUIO MPEeayCMOTPETh MpPH 3aKII0YEHUH
noroBopa. IIpu oTka3ze MOTpeOHUTENs BBIIOIHUTH 3TO TpeOOBaHME HCIOJHUTENb BIpPaBE PAaCTOPTHYTh
JIOTOBOP B CYJ€OHOM TOPSIIKE.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamobs 33 donoanena nynkmom 3

3. Ecam Bo3HHMKIIa HEOOXOAMMOCTH BBITIONHEHHUS JOTMIOJMHUTEIBHBIX paboT (oka3aHus
JIOTIOTHATEIBHBIX YCIIYT) U TI0 3TOW NMPHYUHE CYIICCTBEHHOTO IPEBBIIICHHS MPUOIU3UTEIHLHON CMETHI,
UCTIONTHUTENb 00s13aH CBOEBPEMEHHO MPEeAyNpeauTh 00 3ToM moTpedutens. Ecnu morpeburtens He aant
COTJIacHe Ha MPEBBIIICHHE TPUOIM3UTEIIEHON CMEThI, OH BIPaBE OTKAa3aThCs OT UCIOJIHEHUS JIoroBopa. B
9TOM CJIy4ae UCIOJIHUTENb MOKET TpeOOBaTh OT MOTPEOUTENS YIUIAThI I[EHBI 332 BBHIMOJTHEHHYIO paldoTy
(oKa3zaHHYIO YCIIYTY).

HcnonmHuTeNnb, CBOEBPEMEHHO HE MPEAYNPEIUBIINI MOTPEOUTENST 0 HEOOXOUMOCTH MPEBLIICHUS
MPUOJIM3UTENHHOW CMETHI, 00s3aH MCIIOJHUTH JIOTOBOP, COXPaHss MPaBO Ha OIUIaTy padOoThI (YCIyru) B
npeenax NpUOIH3UTEIbHON CMETHI.
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Crartbs 34. BeimonHenue paboThl U3 MaTepHasa UCIOTHUTEIS
TAPAHT:

CM. DHIMKIIONEANH U Ipyrue KOMMEHTApUU K cTaTbe 34 HACcTOAIIEro 3aKoHa

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 1 HeceHbl usmeHeHUs

Cm. mexcm nyHKkma 6 npeovloyujeli pedakyuu
1. UcnionuuTens 0053aH BBIOIHUTD PaOOTY, ONPENEICHHYI0 JOTOBOPOM O BBIITOJHEHHH PAOOTHI,
U3 CBOEr0 MaTepuasa U CBOUMH CPEICTBAMHU, €CIIM MHOE HE IIPEAYCMOTPEHO JOTOBOPOM.
HcnonHurens, NpeAoCTaBUBLIMM MaTepual Jjs BBIIOJIHEHUS pabOThl, OTBEYaeT 3a €ro
HEHaJJIe)Kalllee KauecTBO IO IpaBHiIaM 00 OTBETCTBEHHOCTH IPOJABLA 3a TOBAPbl HEHAIJICHKAILETO
Ka4yecTBa.

Undopmarist 06 n3MEHEHUX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecerbl UsMeHeHUs.

Cm. mekcm nyHkma 6 npeovioyujeli peoaxkyuu
2. Marepuan UCTIOJHUTEIS OIJIAaUuMBACTCS TOTPEOUTENIeM MIPU 3aKIFOUYCHUH YKa3aHHOTO JIOTOBOPA
MOJTHOCTBIO WJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBHINOJIHEHHH PAa0OTHI C YCIOBUEM OKOHYATEIHHOTO
pacyera IpH IOJYYCHUH MOTPEOUTENIEM BBIMOJIHEHHONW HUCIIOJHUTENIEM DPAa0OThI, €CJIM WHOW MOPSIOK
pacyeToB 3a MaTepuaj UCIOTHUTENS He TIPEAYCMOTPEH COTJIallleHUEeM CTOPOH.

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl usMeHeHUs:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
3. B chyuasix, IpeayCMOTPEHHBIX JOTOBOPOM O BBIMIOJHEHUU PabOThl, MaTepHal MOXET OBITh
NpPEJOCTaBlIEH  HWCIOJHUTENEM moTpebuTtenmo B KpemuT. llocrmemyromee HW3MEHEHHE — IICHBI
MPEIOCTaBIEHHOTO B KPEIUT MaTepralia UCTIONHUTENS HE BIIEUET 3a c0O0# mepepacuera.
4. MarepuaJl HCIIOJTHUTEIS W HEOOXOIWMBIC IS BBITIOJHEHUST pabOThI TEXHUYECKHE CPE/CTBa,
WHCTPYMEHTHI U TPOUee JOCTABISIOTCS K MECTY BBIMOJTHEHUS PaOOT UCTIOTHUTEIIEM.

Crartbs 35. BeinonHeHue paboThl U3 MaTepHaia (C Belbl0) MOTpeduTes
TAPAHT:

CM. DHIMKIONEANH U Ipyrue KOMMEHTApUU K CTaThe 35 HACTOALIEro 3aKOHa

1. Ecnu paGoTa BBIMOMHSAETCS MOTHOCTHIO WIJIM YaCTUYHO M3 Marepuaia (C BeIlbl0) MOTPeOUTENs,
HCTIOJTHUTEIb OTBEUAET 332 COXPAHHOCTh 3TOT0 MaTepHaa (Belly) U MPaBUIbHOE €ro UCIOIb30BAHHE.

Hcnonuutens 00s3aH:

NpenyNpeanTh MOTPEOUTENss O HENPUTOJAHOCTH WIH HEeJ00pOKaueCTBEHHOCTH TMEPeIaHHOTO
noTpeduTenemM MaTepuaa (Bemm);

MPEJICTAaBUTh OTYET 00 U3PACXOJOBAHUM MaTepUasa U BO3BPATUTH €T0 OCTATOK.

B cnydyae momHOM WM 4YacTUYHOM yTparThl (MOBPEXIEHHS) MaTepuana (BEIld), MPUHATOTO OT
noTpeOuTeNs, UCIONHUTEND 00s3aH B TPEXTHEBHBIM CPOK 3aMEHUTh €r0 OJHOPOJHBIM MaTepHUajIoM
(BemIpI0) aHATIOTMYHOTO KAa4eCTBA W IO JKEIAHWI0 MOTPEOUTENs] M3TOTOBUTH W3JEIME W3 OJHOPOJIHOTO
MaTepuana (Beu) B pa3yMHBIH CPOK, a MPU OTCYTCTBUU OJHOPOJHOTO MaTepHala (BEIld) aHAJIOTHYHOTO
KauecTBa - BO3MECTHTH IMOTPEOUTENI0 ABYKPATHYIO IIEHY YTPaue€HHOTO (IMMOBPEXICHHOTO) MaTepuaia
(Betn), a TAaKXKe pacxo/Ibl, TOHECEHHBIE TOTPEOUTENEM.

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 6HeceHbl UsMeHeHUs

Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu
2. llena yrpadeHHOTO (MOBPEKIACHHOrO) Marepuaia (BEUIU) OMPEAENSeTCS, UCXOIs W3 IEHBI
MaTepuana (BEIIH), CYIIECTBOBABIIECH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTENS TOJDKHO OBLIO
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OBITh YIIOBIIECTBOPCHO HUCIIOIHHUTEIEM B JICHb JOOPOBOJIBHOTO YIOBJICTBOPEHHS TAKOTO TPEOOBAHUS WIN B
JICHb BBIHECCHHUS CYACOHOTO PEIICHUs, €Clii TpeOoBaHUE MOTPeOHUTENsT JOOPOBOJIBHO YIOBICTBOPEHO HE
OBLITO.

Ilena maTepuaiia (BeIH), epe1aBacMOro UCIIOJIHUTEITIO, OMPEICIIICTCS B JOTOBOPE O BHIMOJIHECHHH
paboThI WM B UHOM JIOKyMEHTE (KBHUTAHIIHH, 3aKa3e), TOITBEPIKIAIOIIEM €ro 3aKIF0UCHHUE.

Wndopmarius 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenvbl usmMeHeHUs:

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
3. Ucnonnurens 0ocBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 IOJHYIO HIIM YacTUYHYIO yTpary
(moBpexeHre) MaTepuana (BEIIH), TPUHATOTO UM OT MOTPEOUTEINsI, €CH MOTPEOUTENb MPEAYIPEKICH
UCTIONTHUTENIEM 00 0COOBIX CBOMCTBAaX Marepuaia (BEllr), KOTOpbIe MOTYT TIOBJIEYh 32 COOOW €ro MOJTHYIO
WIA YaCTHYHYIO yTpary (HMOBpeKIACHUE) JIHOO0 €CliM yKa3aHHbIe CBOMCTBA MaTepualia (BEIIM) HE MOTIHU
OBITH OOHAPYKEHBI TPU HAUJISKAIIEH MPHUEMKe HCIIOTHUTEIEM 3TOTO MaTepraa (BeIu ).

Undopmarrus 06 n3MEHEHUAX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 cmamvio 36 6Hecenbl UsMeHeHUs

Cm. mexkcm cmamwvu 8 npedvloyuell pedaKyuu
Crarbst 36. O0s3aHHOCTP HWCHONHUTENS WHGOPMUPOBATH MOTpeOUTENss 00 OOCTOSTENHCTBAX,
KOTOpBIE MOT'YT IOBJIUATH Ha KAueCTBO BBINOJIHAEMON PalbOTHl (OKa3blBa€MOM YCIIyTH)
WM TIOBJIEYB 32 COOOM HEBO3ZMOXKHOCTh €€ 3aBEPIICHUS B CPOK
TAPAHT:

CMm. DHIMKIIONIEIMH, TTO3UIIUU BBICIIMX CYJIOB U IPYyTHe KOMMEHTApUH K CTaThe 36 HACTOSIIEro 3aKoHa
VcrionuuTens 00si3aH CBOEBPEMEHHO HH(OPMHUPOBATH MOTPEOUTENST O TOM, YTO COOINIOJICHHE
yKa3aHUi moTpeduTens U UHble 00CTOATENbCTBA, 3aBUCSINNE OT MOTPEOUTENS, MOT'YT CHU3UTh KauyeCTBO
BBITIOJIHSIEMOM pabOTHI (OKa3bIBAEMOM YCIIYTH) WJIM TOBJIEYh 3a COOON HEBO3MOXKHOCTH €€ 3aBEpPILICHUS B
CPOK.

Ecin mnorpeOutenb, HECMOTps Ha CBOEBPEMEHHOE U OOOCHOBaHHOE WH(GOPMUPOBAHUE
UCIIOJIHUTEINIEM, B Pa3yMHBIH CpPOK HE 3aMEHUT HENPUTOAHBIM MM HEeJOOPOKaueCTBEHHBIM MaTepual, He
U3MEHUT yKa3aHUW O crocoOe BBINOJHEHUS padoThl (OKa3aHWS YCIyru) JMOO HE YCTPAHUT HHBIX
OOCTOATENILCTB, KOTOPblE MOT'YT CHHU3UTh KauyeCTBO BBINOJHSAEMON paboThl (OKa3bIBaeMOH yCIyru),
UCIIOJTHUTEIIb BIIPaBe OTKA3aThCs OT MCIOJIHEHMsI JOTOBOpa O BBIIOJHEHUU pabOThl (OKa3aHUU YCIIYTH) U
noTpe0oBaTh MOJIHOTO BO3MEUICHUS YOBITKOB.

Wndopmarys 06 H3MEeHEHHSAX:

Deoepanvrvim  s3axonom om 27 uwna 2011 e N 162-@3 6 cmamvio 37 6HeceHbl U3MEHeHUs,
gcmynaowue 6 CUuly no UcmedeHuu O0eeaHocma OHell nocie OHA OQUUUATLHO2O0 ONYOIUKOBAHUS
HazeanHno2o DedepanvbHozo 3aKOHa

Cm. mexkcm cmamovu 8 npedbloyuell pedaKyuu
Cratbs 37. [lopsaok u (opMbI OIIATHI BBIIOJIHEHHON pabOoThI (OKa3aHHOU YCIIYTH)
TAPAHT:

CM. DHIUMKIIONEINH, TO3UIIMN BBICIINX CY/0B U APYTHe KOMMEHTAPUU K CTaThe 37 HACTOSAIIETO 3aKOHA

[Torpebutens 00s3aH OMIATUTh OKa3aHHbIE €MY YCIYIM B TOPSJKE U B CPOKH, KOTOpHIE
YCTaHOBJIEHBI JOTOBOPOM C HCIIOJIHUTEIIEM.

[Torpeburtens 00s3aH OIIATUTDH BBHIOJIHEHHYIO UCIIOJHUTENIEM B MOJHOM 00beMe padoTy mociie ee
npuHATHS notpedutenem. C cornacust moTpeduTesns paboTa MOKET OBITh OIUTaYeHa UM IMPU 3aKIIOYSHUU
JIOTOBOpA B IMOJTHOM pa3Mepe WM MyTeM BbIIauu aBaHca.

Omulata OKa3aHHBIX YCIYT (BBIIOJIHEHHBIX PadOT) MPOU3BOAUTCS IMOCPEACTBOM HATUYHBIX WIIH
OC3HATMYHBIX PACUETOB B COOTBETCTBUU C 3aKOHO1aTeILCTBOM Poccutickoit denepariuu.
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[Ipu ucnonp30BaHUK HATUYHOW (OPMBI pacuyeToB oIjIaTa TOBapoB (padoT, yCiIyr) moTpeduTeIemM
IPOM3BOJIUTCS B COOTBETCTBHHM C YKa3aHUEM MpPOAABLIA (MCHOJIHHUTENS) ITyTeM BHECEHUS HAJMYHBIX
JICHeXKHBIX CPEACTB MPOJABIY (MCIOIHUTEN0), THO00 B KPEAMTHYIO OPraHU3aIHIo, JIMOO IJIATCKHOMY
areHTy, OCYIICCTBISIONIEMY ACSITEILHOCTh MO0 NPUEMY IUIaTexed (GU3ndecKux JHil, JMO0 OAHKOBCKOMY
IUIATEKHOMY — areHTy  (cyOareHry), OCYHIECTBISIONIEMY  JESTEIbHOCTh B COOTBETCTBHH  C
3aKOHOJIATEILCTBOM O OaHKaX W OAHKOBCKOW JEATENbHOCTH, €CIIM MHOE HE YCTAHOBICHO (enepaTbHbIMU
3aKOHAMHM WJIM WHBIMA HOPMAaTUBHBIMH TPaBOBBIMH akTamu Poccuiickoit ®epepammu. Ilpu sTOoM
00s13aTeNIbCTBA MOTPEOUTENST Tepesl MPOAAaBIOM (MCIIONHUTEIEM) MO OIulaTe TOBapoB (paboT, yciyr)
CUMTAIOTCSI MCIIOJIHEHHBIMH B pa3Mepe BHECCHHBIX JICHE)KHBIX CPEJCTB C MOMEHTA BHECCHHS HAJTMYHBIX
JICHEeXKHBIX CPEJCTB COOTBETCTBEHHO MPOJABILY (MCIIOJHHUTENIO), JIUOO B KPEAUTHYIO OpPraHU3aluIo, JIN00
IUIATE)KHOMY areHTy, OCYIIECTBIISIONIEMY JICATEIBHOCTh MO MPUEMY ITUIATe)KEH (PHU3NYECKUX JIHII, MO0
0aHKOBCKOMY IIJIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIOUIEMY JESTEIbHOCTh B COOTBETCTBUH C
3aKOHOJIATEIILCTBOM O OaHKaX M OAHKOBCKOH JIESTEIHLHOCTH.

Crarba 38. YTpaTuna cumy.

Undopmaris 06 n3MEHEHUAX:

Cm. mexem cmamou 38

Cratba 39. PerynupoBaHue oka3aHus OTAEIbHBIX BUAOB yCIyT
TAPAHT:
CM. DHUUMKIIONEINH, TO3ULIMU BBICIIKX CY/I0B U APyrue KOMMEHTApUU K cTaThe 39 HacToslero 3akoHa
[TocnencTBust HapyleHUs! YCIOBUI JJOTOBOPOB 00 OKa3aHUU OTJIEJIbHBIX BUOB YCIIYT, €CIIHA TaKHUe
JIOTOBOPBI 10 CBOEMY XapakTepy He NOJANAJaroT MOJ JACWCTBUE HACTOALIEH TIJIaBbl, ONPECISIOTCS
3aKOHOM.

Wndopmarys 06 M3MEeHEHHSAX:

Deoepanvrvim 3akonom om 18 wuwons 2011 o. N 242-D3 enasa Il oononnena cmamvei 39.1,
ecmynatoweu 6 cuny ¢ 1 ageycma 2011 2.
Cratba 39.1. IIpaBuia okazaHus OTAENBHBIX BUIOB YCIIYT, BBIIIOJIHEHUS OTAEIbHBIX BHI0B padboT
noTpeduTensim
APAHT:
Cwm. koMMeHTapuu K ctatbe 39.1 HacTosmiero 3akoHa
[IpaBuia oka3aHus OT/IEIBHBIX BUIOB YCIYT, BBIIIOJHEHUS OT/IEIBHBIX BHUIOB Pa0OT MOTPEOUTENIM
ycraHaBnuBaroTcs [IpaButensctBom Poccuiickoit @enepanun.

I'nmaBa IV. I'ocynapcTrBeHHasi 1 0011eCTBeHHAasI 3aIMTA NIPAB MOTpeduTe el

TAPAHT:

Cwum. cxemy "T'ocynapcTBeHHast 1 0OIIECTBEHHAS 3allIUTa TIPaB MOTpeOuTeneit"

Wndopmarys 06 M3MEHEHUSAX:
Cmamuws 40 usmenena c 1 urwons 2021 e. - @edepanvusiii 3akon om 11 utonss 2021 2. N 170-D3
CMm. npedvloywyro pedaKyuio
Cratbs 40. DenepanbHbIi TOCYIAPCTBEHHBIH KOHTPOJb (HAA30p) B 0OOJAcTH 3allUTHI TMpaB

norpedureneit
T'APAHT:

CM.DHIMKIIONIETNH, TTO3UIIMU BBICIIMX CY/IOB M JPYTHe KOMMEHTApHH K ctaThe 40 HacTosImero 3aKkoHa
1. @enepanbHBI TOCYIaPCTBEHHBI KOHTPOJIb (HAI30p) B OOJIACTH 3alIMTHI IpaB MOTpedUTenen
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ocyliecTBisieTcs: (heepaibHBIM OPraHOM HCIIOJIHUTENILHOM BIacTH, YHOJTHOMOYEHHBIM [IpaBuTenscTBoM
Poccuiickoit denepanuu (1anee - oprad rocy1apcTBEHHOIO HAJ130pa).

2. Ilpeamerom (enepaibHOrO rocyJapCTBEHHOIO KOHTPOJS (HaaA30pa) B 00JACTH 3alMThI MIPaB
NOTPEOUTENEH SIBIISIIOTCS:

1) coOnromeHue  M3rOTOBUTEISIMM,  MCIOJHUTEISIMM, IPOJABLAMHU,  YIOJIHOMOYEHHBIMU
OpraHM3alUsIMH WIM YIOJIHOMOYEHHBIMM WHIUBUYaJIbHBIMU IPEANPUHUMATEISIMU, HMIIOPTEPaMH,
BJIAJICJIbLIAMH arperaropoB 00s3aTeNIbHBIX TPeOOBaHMM, YCTAaHOBICHHBIX HACTOSIIMM 3aKOHOM, IPYTUMHU
(denepanbHBIMU 3aKOHAMH M MHBIMH HOPMAaTHBHBIMH IpaBOBbIMU akTamu Poccuiickoir deneparmu, a
TAK)K€ aKTaMH, COCTABJLIOIUMMHU IpaBO EBpPa3suiiCKOro 3KOHOMUYECKOTO COK03a, PEryJupyOLIUMHU
OTHONICHHS B 00JIACTH 3aIUTHI MPaB OTPEOUTENCIH;

2) coOroieHue U3roTOBUTENIEM, UCTIOIHUTENIEM (JIMLOM, BBINOIHAIOIMM (YHKIMH HHOCTPAHHOTO
U3TOTOBUTEINA), TPOJABIOM TpeOOBaHUM, YCTAaHOBIICHHBIX TEXHUYECKHMMHU pETJIAMEHTAMH, WU
00s13aTeNIbHBIX TPeOOBaHUM, MOIEKAIIUX NPUMEHEHUIO A0 IHS BCTYIUIGHHS B CHIIy TEXHMYECKHX
perimaMeHToB B cOOTBeTCTBHU ¢ DenepanbHbiM 3akoHoMm oT 27 nexadbps 2002 roma N 184-d3 "O
TEXHUYECKOM PEryJIMpOBaHUU".

3. Opranuzamus U OCyIIECTBICHHE (enepalbHOTO TOCYJapCTBEHHOTO KOHTpOJA (Haa3opa) B
o0yacTu 3amMTHI MpaB MoTpeduTeneit perynupyrotcs Depepanbubiv 3akoHoM oT 31 umrons 2020 rona
N 248-®3 "O rocynapcTBEHHOM KOHTpoJsie (HaA30pe) M MYHULUIAIBHOM KOHTposie B Poccuiickoit
®denepanun".

4. Tonoxenue o demepabHOM TOCYIaPCTBEHHOM KOHTpOJIE (Haa30pe) B 00JIACTH 3aIUTHI TPaB
notpebureneil yrepxkaaercs [IpaButensctBom Poccuiickoii @enepariui.

5. B nonoxenuu o ¢eaepanbHOM rocyapCTBEHHOM KOHTpoJie (HaJI30pe) B 00JACTH 3alUTHI IPaB
noTpeOuTeNnel yKa3bIBarOTCS HAaUMEHOBAHHE U CTPYKTYPHbIE 3J€MEHThl TEXHHYECKOTO perjaMeHTa M
(umm) 00s13aTeNbHBIX TPEOOBAHUM, MOUISKAIUX TPUMEHEHHIO 10 JTHS BCTYIUICHUS B CHITy TEXHUYECKHX
pernaMeHToB B cooTBeTcTBUU ¢ DenepanbubiM 3akoHoM oT 27 nekabps 2002 roma N 184-d3 "O
TEXHUYECKOM PETyJIUPOBAaHUU", OIEHKA COOJTIOZICHUSI KOTOPBIX OCYIIECTBIISETCS B paMKax (eaepaabHOTO
roCyJapCTBEHHOTO KOHTpOJIS (Haja30pa) B O0JacTH 3alIUThl TpaB MOTpeOuTened, a TakkKe BHIbI
MPOJIYKIIUU, SIBJISIONIMECS 00beKTaMH (heepalIbHOTO TOCYIapCTBEHHOTO0 KOHTPOJs (Haa3opa) B o0yactu
3aLUTHI IPaB MOTpedUTENEH.

6. OpraH rocyJapCTBEHHOTO Ha/130pa €KeroJHO TOTOBUT rOCYAAPCTBEHHBIN JOKIIA[ O 3alUTe MpaB
norpeduteneit B Poccuiickoit denepaunu B mnopsijke, ycraHoBieHHOM IlpaButensctBoM Poccuiickoi
denepanuu.

7. OpraH rocy1apcTBEHHOI0 HaJa30pa BIpaBe oOpamaTbcs B CyJA C 3asBJICHUSAMH B 3alIUTy MpaB
noTpeduTeneil M  3aKOHHBIX HHTEPECOB OTHENbHBIX MOTpeOuTeneld (rpynmsl  MOTpeOHuTenei,
HEOIPEJeNIEHHOr0 Kpyra NOTpeOuTeNneil), a Takke C 3adBICHUSAMH O JIMKBHJALUM HW3TOTOBUTEIS
(ucrionHUTENS, MPOJABLA, YIOJHOMOYEHHON OpraHu3aliy, UMIOPTepa, BlaJelblia arperaropa) Jmbo o
IIPEKpALLIEHUN JESATEIBHOCTH VHAWBUYaJIBHOTO MpeANPUHUMATENS (YMOJTHOMOYEHHOTO
WHAMBUAYaAJILHOTO TMpEeAIpUHUMATENs) 3a Ipyboe (MOBJEKIIee CMepThb WM MaccoBble 3a0oJeBaHUS,
OTpaBJICHUS JIIOJIeH) HapyIIEHUE MpaB MOTpeOUTENeH.

8. Opran rocynapcTBEHHOTO HaJa30pa B TOPSAJKE, YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit @eneparyu, MOXXeT OBITh MPUBJICYEH CY0M K y4acTHIO B Jielie, a TaKXKe BIPaBe BCTyHaTh B
JIeJI0 TI0 CBOEH MHUIMATHBE WM MO0 MHHUIIMATHBE JIUI, YYaCTBYIOUIUX B JI€Je, JUIS Ja4d 3aKJIIOUEHUs IO
Jeny B LENSIX 3allUThl I[paB MNOTpPeOUTENe B paMKax TIpa)JIaHCKOTO WJIM aJIMHHHCTPATUBHOIO
CYJIOTIPOM3BOCTBA.

9. Opran rocyiapCcTBEHHOI0 HaJ30pa BIpPABE JaBaTh pa3zbsCHEHUS IO BONPOCAM IPUMEHEHHUS
3aKOHOB M MHBIX HOPMAaTUBHBIX MTPaBOBBIX akTOB Poccuiickoi denepanuy, peryiupyromux OTHOIICHNS B
00J1aCTH 3alIUTHI IPaB MOTPEeOUTENEH.

10. KorcynsTupoBanue, mpoQpuIaKTHIECKAN BU3HUT, HAOIIOICHHUE 32 COOIOCHUEM 0053aTebHBIX
TpeOOBaHUH, BbIE3HOE OOCIIEOBaHUE MOTYT TPOBOJAMTHCA (elepalbHBIMH  TOCYIapCTBEHHBIMH
YUPESKICHUSAMH, IOABEIOMCTBEHHBIMA OpraHy TIOCYIApCTBEHHOIO HAag30pa, B MOPSIAKE M CIydasx,
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YCTaHOBJICHHBIX MOJIOKEHHEM O (e/lepalIbHOM TOCYyIapCTBEHHOM KOHTpOJIe (Haa30pe) B 00IaCTH 3alUThI
IpaB MOTPEOUTENEH.

Wndopmarius 06 n3MEHEHUX:
Cmamuws 41 usmenena c 1 ausaps 2019 . - @eoepanvhuiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloyuyro pedaKyuio
Crarba 41. OOsA3aHHOCTb M3rOTOBUTENS  (UCIOJIHUTENSA, MPOJABIA, YIOJHOMOYEHHOU
OpraHu3ally WM YIIOJTHOMOYEHHOTO MHIUBUIYaIbHOTO IPEIIPUHUMATEINS, UMIOPTEPA,
BJIQJIeTIbIIa arperaTopa) Mo MPEeAOCTaBICHUIO WH(OpPMAIMU OpPraHy TOCYIapCTBEHHOTO
Ha/a30pa
TAPAHT:
CMm. DHIIMKIIONIEIMK U IPYTHE KOMMEHTapuu K cTaThe 41 HacTosmiero 3akoHa
HsroroButens (MCHOTHUTENb, MPOAABEL, YIOJHOMOYCHHAs! OpraHU3alMs WX YIOJIHOMOYEHHBIN
WHAVBUAYAIbHBI TpeanpUHUMATEIb, HMIOPTEp, BIaJAeJel] arperaropa) Mo TpeOOBaHHIO OpraHa
roCyJapCTBEHHOTO HAaJ30pa, €ro JOHKHOCTHBIX JIMI] 00s13aH MPEJOCTaBUTh B YCTAHOBJICHHBIH UMH CPOK
JIOCTOBEPHBIE CBEACHUS, JTOKYMEHTAIMI0, OOBACHEHUSI B MUChMEHHOW M (WIHM) YCTHOH (opmMe U HHYIO
uH(pOpMaIIMIO, HEOOXOAMMYIO JUIs OCYIISCTBJICHHS OpPraHOM TOCYJAapCTBEHHOTO Haa3opa W €ro
JOJKHOCTHBIMHU JIMIIAMH MTOJIHOMOYHH, YCTAaHOBJICHHBIX 3aKOHO1aTesIbcTBOM Poccuiickoit denepanuu.

Crarba 42. YTpaTuna cuiy.

Undopmarus 06 n3MEHEHUAX:

Cm. mexkem cmamou 42

Cmamows 42.1 usmenena c 29 mapma 2019 2. - @edepanvhuiii 3akon om 18 mapma 2019 2. N 38-D3

CMm. npedvloywyro pedaKyuio
Crarbs 42.1. IloarHOMOYMS BBICIIMX HCIOJHUTEIBHBIX OPraHOB TOCYAAPCTBEHHOW BJACTH
cyonekToB Poccuiickoit denepannn B 00JaCTH 3alUTHI IpaB OTpedUTENeH
TAPAHT:

CM. koMMeHTapuu K cTatbe 42.1 HacTosero 3aKkoHa

1. Bbicmmii HCTIOJHUTENbHBIA OpraH TOCYAApCTBEHHOM BJIACTH COOTBETCTBYIOLIETO CyObEKTa
Poccuiickoit @enepariii OCYIIECTBIISIET MEPONPHUATHS 10 peain3aliii, OOECNEeYSHUI0 W 3alluTe IMpaB
notpeOuTeNnel u B npesienax CBOMX MOJTHOMOYHM MPUHUMAET ONpEIeTIeHHbIE MEpPHI.

2. B nensix coaeicTBus 3alUTe MpaB MOTPEOUTENECH OpraHbl UCIOJHUTENBHON BIACTU CYOBEKTOB
Poccuiickoit ®eneparun pazpabaThIBalOT peruoHalIbHbIE MPOTPaMMBbl IO 3alllUTe NpaB MoTpeduTeneit u
OKa3bIBAIOT COJCHCTBHE OpraHaM MECTHOIO CaMOYMpaBIEHUS M OOIIECTBEHHBIM OOBEAMHEHUSIM
notpeduTenei (MX accolanusiM, cor3aM) B OCYIECTBICHUH UMHU 3aIIUThI IPaB NOTPeOUTENEH.

Wudopmanust 06 U3MEHEHUSX:

Cmamovsa 42.1 oononnena nynkmom 3 ¢ 1 urwona 2021 2. - @edepanvuswiii 3akon om 11 utonsa 2021 2. N
170-d3
3. Opras rocy1apcTBEHHOTO HaJ30pa YTBEPXKIaeT METOANYECKHE PEKOMEHIAIUH TI0 pa3paboTke U
peanu3alyy peruoHaIbHBIX U MYHULIUIIATBHBIX MPOTPAMM I10 3aIIUTE IIPAB MOTPEeOUTENEH.

Wudopmanust 06 U3MEHEHUIX:

DedepanvHuim 3axonom om 13 utonn 2015 2. N 233-D3 3axon dononnen cmamoveti 42.2
Crarba 42.2. Ilepenaua oOCyUIECTBIEHUS TMOJHOMOYMN OpraHa TOCYJIapCTBEHHOIO HaaA30pa
opraHaM HCITOJTHUTEJIbHON BIAacTH cyObekToB Poccuiickoit deneparuu
TAPAHT:
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CM. KOMMeHTapuu K ctaTbe 42.2 HacTosIero 3akoHa

[TorHOMOYMS oOpraHa TOCYJAapCTBEHHOTO Haa30pa IO  OCYIIECTBICHUIO  (heaeparbHOro
roCyJapCTBEHHOIO Haja30pa B 0O0JAacTH 3allUThl MpaB HOTpeOuTeNel MOryT nepeaaBarbecsi Jis
OCYIIECTBIICHHSI ~ OpraHaM  HCIOJHUTENbHOM  BimacTh  cyObekToB  Poccuiickoit — deneparyu
nocraHoBieHussMu [IpaBurenscrBa Poccuiickoit @enepanuu B nopsijike, ycraHoBieHHOM DejepaibHbiM
3akOHOM OT 6 OkTs0ps 1999 roga N 184-@3 "OO6 0o0muMX NPUHIUIAX OPraHU3alMU 3aKOHOIATEIHHBIX
(peCTaBUTENbHBIX) U HCIHOJIHUTENBHBIX OPraHOB TOCYJapCTBEHHOH BiacTu cyObeKTOB Poccuiickoit
Oenepanun".

Wndopmarius 06 H3MEHEHUSX:

3axon oononnen cmamoveii 42.3 ¢ 29 mapma 2019 2. - Dedepanvuviii 3axon om 18 mapma 2019 a.
N 38-D3

Cratbs 42.3. [logava u paccMOTpeHHE 0OpaIlleHUi moTpeduTene

1. OOpamenue moTpeOUTENT MOXKET OBITh HANpPaBICHO B NMUCbMEHHOW (opme Ha OyMaKHOM
HOCHUTEJIE WJIM B JJIEKTPOHHOU (opMe B OpraH rocyAapCTBEHHOTO HAA30pa, WHBIE YINOJTHOMOYEHHBIE
denepanbHble OpraHbl UCTIOTHUTEILHON BIACTH, OPTaH HCIIOTHHUTEILHOW BiIacTH CyObekTa Poccuiickoii
®eneparnuu 1160 OpraH MECTHOTO CaMOYIIPaBICHHUS.

2. OOpameHue mOTPeOUTENST MOXKET OBITh HAMPaBICHO IO TIOYTE, C HCIOJIh30BAHUEM
uH(}OPMaIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTu "MHTepHeT", B TOM uucie opUIUaNIbHOTO caiita opraHa
TOCY/IapCTBEHHOT'O HA30pa, MHBIX YIOJHOMOYCHHBIX (pelepalbHbIX OPTaHOB HCIOJHUTEIBHON BIIACTH,
OopraHa HCIOJHUTEIbHOW BiacTH cyObekta Poccuiickoir ®@egepanuu 7aub0 opraHa MECTHOTO
camoympaniieHus (B cyobekrax Poccuiickoit @enepanun - ropoaax ¢eaepaibHOro 3HadeHusi MoOCKBe,
Cankr-IlerepOypre u CeBactomoiie ¢ HCIOJNb30BaHHEM O(UIIMATIBLHOTO caiiTa oOpraHa MECTHOTO
CaMOYTIPaBJICHUS B ClIy4ae, €CJIM 3TO MPEayCMOTPEHO 3aKoHaMH CcyObeKToB Poccuiickoit denepanuu -
roponoB ¢enepanbHoro 3HaueHuss Mocksbl, Cankr-IlerepOypra u CeBacTomouns), €JIMHOTO TopTaa
FOCYJAapCTBEHHBIX W MYHHUIIUNAIBHBIX YCIYT JUOO PErHoHaJbHOTO TOpTajia TOCYJapCTBEHHBIX U
MYHUIIUTIATBHBIX YCIIYT, & TAKKE MOXKET ObITh MPUHSATO MIPU JTUUYHOM MPUEME 3aIBUTEISL.

3. B MHOroQyHKIHOHAIBHBIX IEHTpaX MPEAOCTABICHUS] TOCYJAPCTBEHHBIX M MYHHUIIUMAIBHBIX
YCIYT MOTYT OCYIIECTBISATHCS MpUeM OOpallieHui moTpeduTeneil U KOHCYIbTHPOBaHUE MOTpeOuTeNnel mo
BOMIPOCaM  3allUThl HUX TpaB HAa OCHOBAaHWM  COTJIAIIEHWH O  B3aUMOJACHCTBUU  MEXKIY
MHOTO(YHKIIMOHATHHBIMU IEHTPAMU MPEIOCTABICHUS TOCYAAPCTBEHHBIX U MYHUIUMAIBHBIX YCIYT H
dbenepalbHBIMU  OpraHaMU UCTIOJTHUTEIBHOW BJIACTH, OpraHAMU TOCYIApCTBEHHBIX BHEOIO/KETHBIX
¢$oHI0B, OpraHamMH TOoCyAapCTBEHHOW BiacTu cyOwnekToB Poccuiickoit ®dexeparuu, opraHaMu MECTHOTO
CaMOYIpaBJICHUS.

Wudopmanust 00 U3MEHEHUX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-DP3 cmambs 43 usnodcena 6 Ho8ol pedakyuu

Cm. mexkcm cmamvu 8 npedbloyujel peoaKyuu
Crarbs 43. OTBETCTBEHHOCTh 3a HapyILIEHUE IMpaB MOTpeOHUTeNel, yCTaHOBICHHBIX 3aKOHAMU U
VHBIMM HOPMAaTUBHBIMM IIPaBOBBIMU akTamMu Poccuiickoi denepannu
TAPAHT:

CM. DHUUMKIIONENH, TIO3UIIMU BBICIINMX CYA0B U APYTHe KOMMEHTAPUU K CTaThe 43 HaCTOSIIEro 3aKkoHa
3a HapylleHue NpaB NOTpeOUTeNel, YCTAaHOBJIEHHBIX 3aKOHaMH W WHBIMH HOPMaTHUBHBIMU
npaBoBbIMU akTamMH Poccuiickoit @enepanum, npoaasel] (MCIOJHUTEND, U3TOTOBUTEINb, YIIOJHOMOYEHHAS
OpraHM3alysl WM YIOJHOMOYEHHBIH HWHAWBUIYAJIbHBIM MpeANnpUHUMATENb, WMIIOPTEP) HECET
aIMMHHMCTPAaTUBHYIO, YTOJOBHYKO WM TIPa)JIaHCKO-IIPABOBYID OTBETCTBEHHOCTH B COOTBETCTBHM C
3aKkoHo1aTesbcTBOM Poccuiickoit deneparum.
TAPAHT:

CwM. cxemy "OTBETCTBEHHOCTD 3a HapyIIEHHE 3aKOHOAATEILCTBA O 3alUTe MpaB noTpedurenei”
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3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas norpedureneil” (¢ U3MEHEHUSIMH U JJONIOJTHEHUSMH)

Wndopmarius 06 M3MEHEHUSX:
Cmamovs 44 usmenena ¢ 29 mapma 2019 e. - @edepanvuviii 3axon om 18 mapma 2019 2. N 38-D3

Cm. npeodvloywyro peoaxkyuio
Crartbs 44. OcyiiecTBlIeHUE 3alUTHI IPaB MOTpeOUTENeH OpraHaMu MECTHOTO CaMOYTIPaBJICHUS
TAPAHT:

CM. DHUUMKIIONEINH, IO3ULIMU BBICIIHX CY/0B U APYTrue KOMMEHTApUU K CTaThe 44 HacTOsAIIEro 3aKoHa

CM. Meroanyeckne peKkOMEHIAluu Ui OpraHOB MECTHOI'O CaMOYIIPAaBJIEHUS 110 OPraHU3alMy 3alUThI
npaB norpeduteneit (paspadorannsie MAII PO)

B mensx 3amuThl IpaB moTpeOHUTeneld Ha TEPPUTOPUM MYHMLHMIAIBHOTO OOpa30BaHMs OpIaHbI
MECTHOT'O CaMOYIIPaBJICHNUs BIPaBe:

paccmaTpuBaTh OOpalleHuss NOTpeOuTeNei, KOHCYIbTUPOBAaTh MX IO BOIPOCaM 3alllUThl IPaB
noTpeOuTeneit;

oOpamiatbes B Cy/bl B 3alllUTY MpaB NOTpeduTenel (HeOnpeaeIeHHOTo Kpyra noTpedurenei);

pa3pabaTbIiBaTh MyHULIUTIAIEHBIE TIPOTPAMMBI IO 3aLIUTE TPaB NOTPEOUTETICH.

[Tpu BbIsIBIEHUU 1O OOpallleHUIO TOTPEOUTENS TOBApOB (PadoT, yCIyr) HEHa/IJIeKalllero KayecTsa,
a TaKXKe OMACHBIX JUIA >KU3HH, 37A0POBBS, UMYIIECTBA MOTPEOHTENECH M OKPYKAIOUICH Cpeabl OpraHbl
MECTHOTO  CaMOYINpPABJICHUS  HE3aMEUIMTENIbHO  H3BEaloT 00 3ToM  QenepaibHble  OpraHbl
UCTIOJTHUTEIILHOW BJIACTH, OCYIIECTBIISIONINE KOHTPOIb 32 KAYECTBOM M 0€30MaCHOCTHIO TOBapoB (pador,
YeIyr).

Yrparuna cuny ¢ 29 mapra 2019 r. - enepanbubiii 3akon ot 18 mapta 2019 r. N 38-03

Wudopmarus 06 H3MEHEHHSX:

CMm. npedsloywyro pedaKyuio.

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamus 45 uznodsxcena 6 H080U pedakyuu

Cm. mexkcm cmamwvu 8 npedbloyuell pedaKyuu
Cratbs 45. [IpaBa o011eCTBEHHBIX 00bEIUHEHHH MOTpeOuTENel (MX accolualuii, Cor030B)
TAPAHT:

CM. DHIUMKIIONEINH, TIO3UIIMN BBICIINX CY/0B U APYTHe KOMMEHTAPUU K CTaThe 45 HACTOAIIEr0 3aKOHA

. I'paxxnane BmpaBe OOBEIUHATHCA HAa JOOPOBOJIBHONH OCHOBE B OOIIECTBEHHBIE OOBEIUHEHHUS

noTpeduTeneit (UX accolMaliu, CO3bl), KOTOPhIE OCYIIECTBISIOT CBOIO JEATEILHOCTh B COOTBETCTBUU C

ycTaBaMH yKa3aHHbIX OOBEAMHEHHMH (WX accolMaluii, COI030B) M 3aKOHOJaTeabcTBOM Poccuifickoit
denepanuu.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 25 urons 2012 2. N 93-D3 6 nynxkm 2 6HeceHbl UsMEeHEeHUs

Cm. mexkcm nynkma 6 npeovioyujeli peoakyuu

2. OOuiecTBeHHbIE OOBEAMHEHHSI TIOTpeOUTENe (MX acCOLMAIlMU, COFO3bI) JJISl OCYIIECTBIICHUS
CBOMX YCTaBHBIX IIeJICH BIIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTeNbHBIX TpeOOBaHUI K ToBapaMm (paboTam, yciayram), a Takxe
IIPOEKTOB 3aKOHOB M WHBIX HOPMATHBHBIX IPAaBOBBIX aKTOB Poccuiickoil Penepanuu, peryIupyrommx
OTHOILIEHHS B 00J1aCTH 3alIUTHI PaB MOTpeOUTENEH;

MIPOBOJIUTh HE3aBUCHUMYIO DKCIIEPTU3Y KauecTBa, 0€30MacHOCTH TOBApOB (paboT, yciyr), a Takke
COOTBETCTBUSI MOTPEOMTENBCKUX CBOMCTB TOBapoB (paboT, yciayr) 3asBIEHHOW MpoJaBlaMH
(M3roTOBUTENIAMHU, UCTIOTHUTENSAMHU ) HHPOPMAIIMH O HUX;

OCYILECTBIISATh OOILIECTBEHHBI KOHTPOJIb 3a COOJIIOJICHHEM IpaB MOTpeOuTeNneil U HanpaBisATh B
OpraH TOCYIapCTBEHHOI'O HaA30pa M OpraHbl MECTHOTO caMoyIpaBieHus HHGopManuio o (akrax
HapyleHU TpaB NOTpeOHTeNel A NMPOBENCHHUS MPOBEPKH ATUX (DAKTOB M MPUHATHS B CIIydae HX
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"

3akoH P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas notpedbuteneii" (¢ U3AMEHEHUSAMH H JOMOTHCHUSMH )

HNOATBEPXKJIEHUST MEp II0 IPECEYEHUI0 HapylleHWH IpaB mnmoTrpeOuTeneil B Ipenesiax IOJHOMOUYUMN
yKa3aHHBIX OPTaHOB, YYaCTBOBAThH B IPOBEICHUH SKCIIEPTHU3 O (DaKTaM HApYIICHUH MpaB NOTpeOUTeNnel B
CBsI3U C oOpauieHusMu norpeduteneit. IIpu ocymiecTBiaeHnn OOLIECTBEHHOTO KOHTPOJS OOIIECTBEHHbIE
oObeMHEeHNsT TMOTpeduTenell (MX accolualMM, COI3bl) HE BIOpaBe TpeOoBaTh OT HM3TOTOBUTENIEH
(ucnosHUTENEH, MPOJABLOB, YIOJIHOMOYEHHBIX OpPraHU3alUil MM YHNOJIHOMOYEHHBIX WHAWBUIYaJIbHBIX
npeAnpuHIMaTeNel, IMIIOPTEPOB) MPEJICTaBICHHE TOKYMEHTOB (BBIIIOJHEHHUE ACWCTBUIl), 005S3aHHOCTh
IpeCTaBICHUs (BBIIIOJHEHUS) KOTOPBIX 110 TPEOOBAHUIO OTPEOUTENS HE YyCTAaHOBJIEHA 3aKOHOM;

pacmpocTpaHsATh HHPOPMAIIMIO O MpaBax MOTPeOUTENeH U 0 HEOOXOANUMBIX JEHCTBHUAX IO 3aIIUTE
9THX IIpaB, O pe3yjibTaTaXx CPaBHUTEIbHBIX HCCIEAOBAaHMM KauecTBa TOBapoB (paldoT, yciyr), a Takxke
UHYI0 uH(pOpMalnHio, KoTopas OyneT CrmocoOCTBOBaTh pealM3aldd MpaB M 3aKOHHBIX HHTEPECOB
notpedureneit. I[lyOmukyeMbpie OOIIECTBEHHBIMH OOBEIUHEHUSAMH TOTPEOUTENECH (MX acCOolUalMsIMHU,
COI03aMHM) PE3YNbTaThl CPABHUTEIIBHBIX HMCCIEIOBAHMN KadecTBa TOBAapOB (paboT, YCIIyr) HE SBIISIOTCS
pEeKJIaMOi;

BHOCUTh B (enepajabHble OpraHbl HWCIOJIHHUTEIBHOW BIACTH, OPTraHW3AlUHM TPEIJIOKECHUS O
HPUHATHHM MEp IO MOBBIIIEHUIO KayecTBa TOBAPOB (padoT, yciayr), MO MPUOCTAHOBJIECHUIO TPOU3BOICTBA U
peanu3aniy TOBapoB (BBIOIHEHUsT padOT, OKa3aHHS YCIYT), IO OT3bIBY C BHYTPEHHETO PBHIHKA TOBApPOB
(pabot, yciyr), He COOTBETCTBYIOUIMX HPEIbSBIAEMbIM K HUM M YCTAHOBJIEHHBIM 3aKOHOJATEIILCTBOM
Poccuiickoit @denepannu 0 TEXHUUYECKOM PETYIHPOBAHUN 0053aTEIbHBIM TPEOOBAHHSM;

BHOCUTh B OpTaHbl IPOKYpaTyphl U (eepanbHble OpraHbl UCIIOJIHUTENBLHON BIACTH MaTepHalbl O
IPUBJIEYEHUN K OTBETCTBEHHOCTH JIUI], OCYLIECTBIISIFOIIMX IPOU3BOJACTBO U peajn3allio TOBAapOB
(BbIIOJIHEHUE palOT, OKa3aHUE YCIYr), HE COOTBETCTBYIOUIMX IMPEIbSABIIEMBIM K HUM O00s3aTeIbHBIM
TpeOOBaHUSAM, a TaKXKe HapylaloIMX IIpaBa NOTpeOUTENeH, YCTAaHOBJIEHHbIE 3aKOHAMU M WHBIMU
HOpPMAaTUBHBIMHU IPaBOBBIMU akTaMu Poccuiickoit denepannu;

oOpamiatbcsi B OpraHbl MPOKYpaTypbel € TPOCbOAaMH MPUHECTH TPOTECTHl O TNPHU3HAHUU
HE/IEHCTBUTEIBHBIMU  aKTOB  (peJiepalbHbIX OpPraHOB HWCIOJHUTENBHOM BIJIACTH, AaKTOB OPraHOB
WCIIOJTHUTEIIbHOW  BJacTH CcyObekToB Poccuiickoit @Dexepaniui W aKkTOB OpPraHOB  MECTHOTO
caMOyTIpaBJieHHs], IPOTUBOPEYALINX 3aKOHAM U HMHBIM PErYJIHUPYIOLUIMM OTHOILEHHUS B OOJACTH 3alUThI
paB MoTpeduTesell HopMaTUBHBIM ITPaBOBBIM akTaM Poccuiickoit @enepanuy;

oOpamatbcss B CyAbl C 3asBICHUSAMU B 3allUTYy MpaB MOTpeOHUTeNed M 3aKOHHBIX HHTEPECOB
OTJIENbHBIX NMOTpeOuTeNEeH (Tpynibl MOTpeOUTENel, HEONPEAEIEHHOT 0 Kpyra noTpeduTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TIOCYIApCTBEHHOI'O Ha/a30pa B (POPMUPOBAHMU OTKPBITHIX U
00IIEeTIOCTYITHBIX FOCY1apCTBEHHBIX NHPOPMAIIMOHHBIX PECYPCOB B 00JIACTH 3alllUTHI IPaB MOTpEOUTENEH,
KayecTBa U 0€30MacHOCTH TOBAapOB (paboT, yciyr).

Wndopmarys 06 n3MEeHEHHSAX:

Deoepanvrvim 3akonom om 18 wurona 2011 2. N 242-D3 6 cmamvio 46 6Hecenbl u3MeHeHUs,
scmynatowue 6 cuny ¢ 1 ageycma 2011 2.

Cm. mexkcm cmamvu 8 npedbloyujell pedaKyuu
Cratbs 46. 3amuTa paB ¥ 3aKOHHBIX HHTEPECOB HEOMPEICIEHHOTO KpyTa MoTpeduTenen
TAPAHT:

CM. DHIMKITOTIEIH, TIO3UIIMHU BBICIIAX CYJIOB U APYTrHe KOMMEHTAPHH K CTaThe 46 HacTOsAMIEero 3aKoHa
Opran TrocymapCTBEHHOTO HAaI30pa, OpraHbl MECTHOTO CaMOYIpaBlieHHs, OOIIECTBEHHbIE
00BbeTMHEHNS TTOTPEOUTENEH (MX acCOIMAIINH, COI03bI) BIPABE MPEABSIBISTE UCKU B CYIBI O MPEKPAIICHUN
MPOTUBOMPABHBIX NEHCTBUI U3rOTOBUTENS (MCTIOTHHUTENS, MPOIABIIA, YIIOTHOMOUYEHHOW OpraHu3aluy Win
YIIOJITHOMOYEHHOTO WHAWBUAYAIBHOTO MPEIIPUHIUMATENS, UMIIOPTEPa) B OTHOIICHUH HEOIPEIEIEHHOTO
Kpyra norpeoutenei.
[Tpu ynoBiIeTBOpEHUH TAaKOTO MCKa CyJ 0OS3BIBACT MPABOHAPYIIUTENS JOBECTH B YCTAHOBJICHHBIN
CyJIOM CPOK 4Yepe3 CpeACTBa MacCOBOW HMH(OPMAIMU WM UHBIM CIIOCOOOM 10 CBEACHUS MOTpeOUTEesei
pelreHue cyna.
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3akoH P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas notpedbuteneii" (¢ U3AMEHEHUSAMH H JOMOTHCHUSMH )

BerynuBiiee B 3aKOHHYHO CHIIy peEIICHHE Cyda O TPU3HAHUM JCHCTBUA HW3TOTOBHTEIS
(McToTHUTENSI, TIPOAABIA, YIMOJIHOMOYEHHOW OpraHW3allid WX YIOJTHOMOYEHHOTO WHIUBUAYATHHOTO
NpeANPUHUMATEINS, HWMIIOPTEpa) MPOTHBOIPABHBIMH B  OTHONICHWHM HEONPEICICHHOTO  Kpyra
norpeduTeneil o0s3aTenbHO A Cyla, PAacCMATPHBAIOIIErO HMCK TMOTPEOHTENs O 3allUTe €ro Mpas,
BO3HUKIINUX BCJIEJACTBUE HACTYIUICHHUS T'PaXKIAHCKO-TIPABOBBIX TIOCIEJACTBHIA JEHCTBUH W3TOTOBUTEIIS
(McToTHUTENSI, TIPOAABIA, YIMOJIHOMOYEHHOW OpraHW3alldd WX YIOJTHOMOYEHHOTO WHIUBUAYATHHOTO
NpeANPUHUMATEIIS, UMIIOPTEPA), B YaCTH BOIIPOCOB, MUMEIH JIM MECTO TaKHe JCHCTBUS U COBEPIICHBI JIN
OHM  HW3rOTOBUTENEM  (WCIOJHHUTENEM,  MPOJABIOM,  YyIOJHOMOYEHHOW  OpraHm3aliedl  WiH
YIIOJIHOMOYECHHBIM WHIUBUIYAIBHBIM MPEIIPUHIMATEIIEM, HMIIOPTEPOM).

OOHOBPEMEHHO C YIOBIIETBOPCHHUEM HCKa, MPEABSIBICHHOTO OOIIECTBEHHBIM OOBEIUHEHUEM
norpeOuTeneil (MX accolManyei, COK30M), OpraHaMH MECTHOTO CaMOYIpaBJICHUS B HWHTEpecax
HEOMPEEeNICHHOTO Kpyra HOTpeOUTeNei, CyJ NPUHMMAET pEIIeHHEe O BO3MEIICHWH OOIIECTBEHHOMY
00BbEIMHCHNIO TIOTpeOuTeNeld (MX accolMaluK, CO3Y), OpraHaM MECTHOTO CaMOYIPaBICHHS BCEX
MOHECEHHBIX 10 JIeTy CYACOHBIX U3/IEPIKEK, a TAKIKE WHBIX BOHHUKIINX J0 0OpaIlleHus B Cy/ U CBA3aHHBIX
C paccMOTpPEHUEM Jiella HeOOXOIMMBIX PacXOJIOB, B TOM YHCIIC PAacXOJIOB Ha MPOBEIACHUE HE3aBUCHUMOMN
OKCIIEPTH3BI B CIlydae BBISBICHHUS B peE3ylbTaTe MPOBEICHUS TaKOH OKCIEPTH3BI HAPYIICHUS
00s13aTenbHBIX TpeOOBaHMI K TOBapaM (paboTam, yciayram).

[Ipesunent Poccuiickoit deneparuu b.Enpriyn

Mockaa, [Jom CoBeToB
7 despans 1992 roma N 2300-1

11.04.20222 Cucrema TAPAHT 43/43


http://ivo.garant.ru/document/redirect/10106035/0
http://ivo.garant.ru/document/redirect/10106035/0
http://ivo.garant.ru/document/redirect/71759142/1000
http://ivo.garant.ru/document/redirect/71759142/0
http://ivo.garant.ru/document/redirect/72081026/0
http://ivo.garant.ru/document/redirect/71774320/0
http://ivo.garant.ru/document/redirect/70194860/0
http://ivo.garant.ru/document/redirect/179941/1000
http://ivo.garant.ru/document/redirect/179941/0
http://ivo.garant.ru/document/redirect/136364/0
http://ivo.garant.ru/document/redirect/74451944/11
http://ivo.garant.ru/document/redirect/77702996/10011
http://ivo.garant.ru/document/redirect/57589500/0
http://ivo.garant.ru/document/redirect/77532311/0

AOKYMEHT NOAMNMUCAH
3NTEKTPOHHOW NOANMUCBLIO

CBEAEHWA O CEPTU®WUKATE 311

CepTudpukat 603332450510203670830559428146817986133868575782
Bnageney MaoTosa MapuHa AnekceesHa
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Bnageney CoGonesa EneHa puropbeeHa
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